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Scheduled works
project description of work
Asphalt resurfacing October – Cranbrook, Heatley, Vincent, 

Currajong and West End
November – West End, Garbutt, Belgian Gardens 
and Pallarenda

Road reconstruction Marron Cr, Mundingburra
Hamish Ave, Rasmussen
Amber Ave, Rasmussen

Shared pathways – 
footpaths and 
bikeways

Albert St, Cranbrook
Elizabeth St, Aitkenvale
Tippett St, Gulliver
Bamford Ln, Kirwan

Kerb and channel 
replacement

Halifax St, Garbutt
Mackley St, Garbutt
Hugh St (Nix St to Montgomery St), Garbutt
Dalrymple Rd (No. 14 to Hartley St), Garbutt
Landsborough St (Mitchell St to Cook St), North 
Ward
Francis St, West End
Hamish Ave, Rasmussen
Amber Ave, Rasmussen
Leeds St, Gulliver

Drainage 
improvements

Weir School, Kirwan – new footpath drain
Martello Dr, Kirwan – replacement of collapsed 
drain
Redwood Ave, Kirwan – replacement of 
collapsed drain
Fifth Ave/Sixth St, South Townsville – new 
invert channel
Green St, West End – new drain at SES 
Headquarters

Cul-de-sac 
construction

Farrar St, Mundingburra
Lynam St, Belgian Gardens

Roundabout 
improvements

Freshwater Dr/Estuary Pde, Douglas 

Rate Update
Where do my rates go?

Townsville’s population is growing quickly at a rate of 
about three per cent each year, taking the current number 

of residents to more than 175,000. 
Council needs to keep up with this rapid growth by 

providing essential services including roads, water, 
sewerage, drainage and town planning as well as community 
services such as parks, events and sporting facilities. 

We must also meet the considerable challenge of upgrading 
old infrastructure as it gradually reaches its use by date, 
while balancing the need to maintain a responsible and 
financially sound budget.

The collection of rates from residents and businesses 
allows the Townsville City Council to provide these essential 
capital works and local services. 

This year, the council has a budget of $684.9 million. Of our 
operating revenue, 35 per cent will be collected from 
residents and business rates and 41.6 per cent for water and 
waste charges.

The remaining amount is largely derived from other sources 
such as State and Federal Government grants. 

Top five projects
1.	Water and Wastewater Upgrades — $180.5 million this year
2.	Roads, Traffic & Transportation — $110.4 million this year
3.	Flinders Street Redevelopment — $32.1 million this year, 

total project cost $56.6 million
4.	Townsville International Sports Centre 9Murray Sports 

Complex) — $13.65 million this year
5.	Civic Theatre Extensions — $11.8 million this year, total 

project cost $12.73

Expenditure highlights 

Numerous other projects and programs are not only vital in 
meeting the basic needs of our community, but ensuring 

we have a vibrant city that places importance on its social, 
economic and environmental needs.

Parks and gardens $45.3m

Waste services and recycling $17.29m

Drainage projects $10m

Events $1.8m

Youth activities $236,000

Pensioner Transport Subsidy  
Scheme and rates discount

$4.74m

Community grants $2m

Performing arts $5.66m

Environmental activities $10.5m

Experiencing hardship? 

Direct debit may be a great option. 
Did you know there’s an easy way to pay your Townsville 

City Council rates? Direct debit is simple to set up and you can 
choose between weekly, fortnightly or monthly payments.

Payment by an agreed arrangement may also be accepted in 
circumstances where ratepayers are having financial 
difficulty. An arrangement will reduce interest charges if 
regular payments are made.

Customers can apply for an agreed arrangement and, if the 
criteria set is met, arrangements will be confirmed in writing.

For more information phone 4727 9000, email  
enquiries@townsville.qld.gov.au or visit  
www.townsville.qld.gov.au.

Crews working on Castle Hill 
were given much needed 

help from the sky while carrying 
out a project to protect homes 
against rockslides. 

A helicopter was enlisted to 
airlift fencing, cables and fencing 
posts to a site behind Stanton 
Terrace, where crews used the 
materials to build a 110 metre 
long catch fence. 

The work is part of a joint $1.33 
million project between the 
council and the Queensland 
Department of Environment and 
Resource Management to 
stabilise risk areas on Crown 
Land on Castle Hill. 

Community Safety and Health 
Committee chairman, Cr Dale 
Last, said the catch fence is 
made from a specialised type of 
netting designed in Switzerland.

“This is certainly no ordinary 
fence, with the netting being 
specifically designed to act as a 
barrier that can absorb the 
energy impact of a rockfall,” Cr 
Last said. 

“This provides very valuable 
protection for homes below.”

The safety project has taken 

place over the past three years in 
the Castle Hill Nature Reserve 
behind West End, North Ward 
and Townsville City.

It is expected to be completed 
by early next year. 

Magnetic Island residents are 
currently trialling the State 

Government’s new cat laws, which 
require all cats to be registered and 
microchipped.

The initiative is part of the State 
Government’s Animal Management 
(Cats and Dogs) Act 2008 which 
will apply to all of Townsville and 
the rest of the state from next year.

Community Health and Safety 
Committee chairman, Cr Dale Last, 
said the legislation was being 
introduced to provide a consistent 
approach to animal management.

“Ultimately, the law will aim to 

reduce the number of animals that 
are unable to be returned to their 
owners and are consequently 
euthanased,” Cr Last said.

“There have been issues with 
stray and feral cats for many years 
and this animal management 
program is a major milestone in 
solving these problems.

“We chose Magnetic Island for 
the trial because the island is 
self-contained, which makes it 
easy to monitor and evaluate. 

“We’ll be looking at how best to 
operate and monitor cat 
registrations, microchipping, 

complaint resolution, public 
education, public opinion and 
allocating resources.”

Cr Last said island residents were 
being offered a great deal, with 
free council-supplied microchips 
and discounted implantation by 
Magnetic Island Vet.

Further, Dr Alison Bee of Magnetic 
Island Vet is offering free 
implantation when cat owners opt 
to have their cat desexed at the 
same time.

The legislation will be 
implemented across wider 
Townsville in the near future.

Rate payment is made easy with online services and a direct 
debit option.

A helicopter delivers heavy 
materials airlifted being 
installed  to better protect 
homes against rockslides.

Airlift for Castle Hill 
safety work

Sarah Mirfin with sons Braydan, 2, and Zachary, 4, and cat Shade, of Bushland Beach.

The machinery is rolling and the earthworks have 
begun on a new vital roadway for the Northern 

Beaches. 
North Shore Boulevard will give residents in the 

rapidly growing area an alternative access between 
Mount Low and the Bruce Highway.

Construction of the $42 million project will be 
carried out by Seymour Whyte, with completion 
scheduled to occur by the end of 2010. 

Infrastructure Committee chairman, Cr Brian 
Hewett, said building the road remained one of 
council’s top priorities.

“While the traffic situation has certainly improved 
since the overpass at the Mt Low Parkway was 
completed by Main Roads, we’re mindful of the need 
to cater for future needs as well,” Cr Hewett said. 

“The Northern Beaches continues to expand 
rapidly, so we need to be ahead of the game in order 
to meet the infrastructure demands associated with 
that growth.”

The council fast-tracked the project last year as a 
response to the rapidly growing number of property 
developments in the Northern Beaches.

The former Ross River meat 
works chimney will continue to 

stand tall as a sentinel to 
Townsville’s past.

An independent engineering 
report commissioned by council 
and the developer, Lancini Group, 
has shown the 19th century 
chimney can be saved.

A structural analysis of the smoke 
stack found it was in good 
condition and, with strengthening 
work, could be safely retained 
beside a residential development.

Engineering experts Base iGi were 
engaged to investigate the 
chimney’s condition and whether it 
could be incorporated in a joint 
venture apartment project 
proposed by the Lancini Group and 
Macquarie Bank on the former 
meatworks site.

Planning Committee chairman, Cr 
David Crisafulli, said the report 
provided the green light to save a 
symbol of the city’s heritage.

“The report’s finding is great 
news for the community and for the 
future of an important part of the 
city’s history,” Cr Crisafulli said.

“The developers have 

acknowledged both the 
community’s concerns over the 
future of the chimney and this 
council’s desire to protect it as a 
monument to the past.”

Further investigations by the 
developer and council will now take 
place to determine the scope and 
cost of the restoration and funding 
arrangements for the work.

Lancini Group managing director, 
Laurence Lancini, said he was 
pleased with the ultimate outcome.

“While we were always eager to 
have the chimney incorporated into 
our project design, we removed it 
when the initial safety issues were 
flagged a couple of years ago,” Mr 
Lancini said.

“Now we look forward to the day 
when all restoration works are 
completed and we are able to hand 
over the parcel of land on which the 
chimney sits as well as the bike 
path strip along the top of the 
riverbank to council for the benefit 
of all members of the community.”

Heritage Committee chairman, Cr 
Ray Gartrell, said the report’s 
finding was a big win for the local 
community.

“The chimney was built in 1891 
and is the last remaining landmark 
of an operation that was part of the 
lives of many families in the city,” 
Cr Gartrell said.

The Base iGi report has 
recommended restoration work on 
the chimney include re-pointing of 
the chimney’s brick work and 
reinstatement of an earthing 
system for protection against 
lightning strikes.

Engineering report says chimney can stay

The historic 19th 
century meat works 
chimney will stay.
image courtesy of 
citylibraries’ local 
history collection.

Roadworks start rolling at North Shore

 Construction crews have started work on a vital new road for the Northern Beaches.

State’s moggie management trial targets Maggie


