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Water Services   

 

Applicant Details 
Date:  Name:  

Company Name:  

Postal Address:  

Phone:  Email:  

 

Location Details 
Street Address:  Contact Person:  

Suburb:  Phone Contact Number:  

Nearest Cross Street:  Reason for Location:  

Type of Location 
(Check the appropriate box or boxes) 

Onsite 
$260.00 each (incl. GST) 

By Diagram only 
$92.10 each (incl. GST) 

Water ☐ ☐ 

Wastewater ☐ ☐ 

Invoice to  

• For locations requiring work to extend beyond one hour, a quote for 15-minute increments will be provided. 
• Payments are required upfront unless an account is held with Townsville City Council.  Account customers will be 
 invoiced once the work is complete 

Additional Information / Sketch 

TERMS ACCEPTED (SIGNED BY AUTHORISED PERSON) ____________________________________ 

On completion, please email this form to enquiries@townsville.qld.gov.au  
Note: If you have any questions, please do not hesitate to contact Water Services on 4727 8893 or email  
  enquiries@townsville.qld.gov.au  

DISCLAIMER: The full repair costs for damage to water infrastructure remains the responsibility of the person or company undertaking the 
works (Section 30 Water Supply Law Standard).  However, the costs of damage occurring due to an incorrect location, as defined, will be 
borne by Water Services. An incorrect location is defined as where the stated infrastructure was not within 1 metre (either side) of the 
marked location. 

PRIVACY NOTICE: Townsville City Council collects and manages personal information in the course of performing its activities, functions, and 
duties. We respect the privacy of the personal information held by us. The way in which council manages personal information is governed 
by the Information Privacy Act 2009 (Qld) and will be accessed by persons who have been authorised to do so.  We are collecting your personal 
information in accordance with Water Supply (Safety and Reliability) Act 2008 and the Plumbing and Drainage Act 2018 so that we can process 
your inquiries; provide our products and services; provide information about our products and services; comply with our regulatory, 
contractual, insurance, governance, and other legal obligations; process payments; protect and enforce our legal rights. Your information 
will not be given to any other person or agency unless you have given us permission, or the disclosure is authorised by law.  For further 
information about how we manage your personal information please see our Information Privacy Policy. 

  


