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Purpose

Use this form if you have received a parking infringement and want Council to review it.
Note: In certain circumstances, a statutory declaration or other evidence may be required. You will be advised if that is 
the case.

Applicant details

Full name

Postal address

Suburb State Postcode

Contact phone number

Email address

Circumstance details

Infringement number Infringement date Registration number

I have attached a copy of the Infringement Notice

Explanation of circumstances

Applicant signature

Signature Date

Privacy collection statement
Townsville City Council collects and manages personal information in the course of performing its activities, functions and duties. 
We respect the privacy of the personal information held by us. The way in which council manages personal information is governed 
by the Information Privacy Act 2009 (Qld). We are collecting your personal information in accordance with Transport Operations (Road 
Use Management) Act 1995. The information will be used to process this application to waive a parking fine, update our records and 
inform any compliance activities as necessary. Generally, we will not disclose your personal information outside of council unless 
we are required to do so by law, or unless you give your consent to this disclosure. For further information about how we manage 
your personal information please see our Information Privacy Policy.

Submit the form

Submit via email enquiries@townsville.qld.gov.au

Submit by mail Post your completed
request form to

Townsville City Council
PO Box 1268
TOWNSVILLE CITY QLD 4810

Submit in person Council’s SERVE Centres are located at

103 Walker Street, Townsville City, and

Citylibraries Riverway, 20 Village Boulevard, 
Thuringowa Central
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