
ABOUT US
TLS is a National Association 
of Testing Authorities (NATA) 
accredited laboratory located at 
the Douglas Water Treatment Plant.

We currently service a range  
of industries, from local 
government to hospitals, 
universities, schools and other 
institutions in North Queensland.

ACCREDITATION AND  
QUALITY ASSURANCE
TLS is NATA accredited for chemical 
testing and biological testing 
(accreditation number 14698). 
TLS obtained quality system 
certification to ISO 9001 in 2003. 

CONTACT US
Townsville Laboratory Services 
Douglas Water Treatment Plant 
Angus Smith Drive, Douglas 
QLD 4814 
 

PO Box 1268 
Townsville QLD 4810 
 

4727 8667 | 13 48 10 
labenquiries@townsville.qld.gov.au 
townsville.qld.gov.au
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TOWNSVILLE LABORATORY SERVICES

Water Analysis

TLS provides monitoring and 
sampling systems for:

•	 Catchments and their 
tributaries

•	 Water treatment plants
•	 Storage reservoirs and 

downstream treatment 
points

•	 Residences and end users
•	 Bores and private wells
•	 Irrigation systems

Services include:

•	 Sample collection and 
preservation

•	 In situ and field analysis 
•	 Disinfection by-products 

and organics
•	 Microbiological - E. coli, 

total plate count and algae 
identification

•	 Full metals suite

Equipped with a variety of 
service vehicles, TLS can sample 
remote points for operational 
monitoring compliance.

•	 Councils - Water testing 
from catchment to end user

•	 Construction - Bore testing
•	 Private households - Bore 

and tank samples for 
consumption or irrigation.

Townsville Laboratory Services (TLS) has been 
monitoring Townsville City Council’s potable water 
system for over 30 years, ensuring water quality from 
catchment areas to the end user.
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