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EXECUTIVE SUMMARY

This report provides findings of Townsville City Council’s 2020 liveability study,
undertaken during September and October 2020 with a Townsville Local
Government Area (LGA)-wide focus.

Conducting a liveability study allows Council to apply a strong, evidenced-
based, citizen-centric engagement approach to bring localised understanding
of community values and experiences of living in Townsville. This evidence-
based approach to planning (built and social infrastructure) supports
informing prioritisation of investment by Council.

The PLACESCORE Model applies two sophisticated data collection tools: Care
Factor and Place Experience (PX) Assessments. Like a ‘place census’, Care
Factor captures what the community really values, while PX Assessments
measure the community’s lived experience. Together they help to identify what
is important, how a place is performing and what the focus of change should
be. An attribute with a high Care Factor but a low PX Assessment should be

a priority for investment. In addition to the prescribed survey questions, the
survey concluded with two open-ended questions, aimed to learn small or big
ideas to make the specific neighbourhood a better place.

HOW WE CAN USE THE INFORMATION

All departments across Council contribute to delivering a more liveable city.
The information provided by the study will allow for the alignment of works,
projects, programs, partnerships and advocacy roles to achieve liveability
goals. This project includes informing the development and measurement of
Townsville City Council's Corporate Plan and strengthening strategic alignment
of land-use planning, infrastructure investment, environment protection,
sustainable design and community development strategies.

TOWNSVILLE LIVEABILITY STUDY REPORT 2020

The survey will be undertaken again in 2023 to:

measure ‘outcomes’ of the strategies, plans and actions that the study
influenced, including the Corporate Plan;

monitor change in community values; and
measure changes in the liveability performance (PX Assessment) for

Townsville neighbourhoods.

KEY LEARNINGS FROM THIS STUDY -
TOWNSVILLE LGA STRENGTH AND PRIORITIES

Overall, the Townsville Local Government Area (LGA) received a 63 rating,
indicating room for improvement.

The following map and tables illustrate neighbourhood strengths, liveability
improvement priorities and secondary priorities.

Map of 9 selected precincts

Overall Neighbourhood Score

63.
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LGA STRENGTHS AND PRIORITIES

@ Neighbourhood Strengths 7 ' Local businesses that provide for dally needs
These identify attributes that the community cares about and are e A e ——
perfarming well. These should be calebrated and protected. ! | Etements of natural environment

7| Locally owned and operated businesses

® Liveability Priorities 2 ] sense of neighbourhood safety
These identify the aspects of our neighbourhoods that are importantta . 3

people but are currently underperforming. Improving these attribures { senseof personal SERY

will have the most significant impact on our community. 10 l Evidence of Council/governmeant managemant

3 f General condition of public open space
6 l Access and safety of walking, cycling and/or public transport

> Walking/jogging/bike paths that connect housing to
communal amenity

7 [ Spaces suitable for specific activties or special interests.
10 [ Access to neighbourhood amenities

@ Secondary Priorities § sustainable urban design

These identify attributes to look-out for, They are negatively affecting -
Iveability and can become more significant Issues if more people start | Things to do in the evening

caring about them. l Evidence of recent public Investment
' Quality ul'_pul:'-!b: space
 Evidence of community activit
' Sustainable behaviours in the community
‘ Local history, historic buildings or features
l Landmarks, spe;ral features or meeting F!aces
§ Frotection of the natural environment
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BACKGROUND

In May 2019, Council completed its first liveability study and PX Assessment of five Townsville suburbs:
Townsville City, North Ward (including The Strand), Aitkenvale, Gulliver and Thuringowa Central.

Findings from this initial study identified nature, open spaces and neighbourhood safety as the top three
attributes Townsville residents value in these suburbs, the neighbourhood strength being elements of the
natural environment and liveability priorities being A sense of neighbourhood safety and access, safety of
walking and cycling and/or public transport.

In June 2020, Council re-engaged with the Gulliver community to undertake a second Care Factor and
Neighbourhood PX Assessment survey to understand changes in community values and neighbourhood
performance from the COVID-19 pandemic. The Gulliver report indicated that the most significant difference
between pre- and post-COVID data lies in what the community values in their ideal neighbourhood. More
specifically, 2020 data showed that being close to nature and quality public spaces, and being able to walk to
local shops increased in value/importance from the first study conducted in 2019.

Methodology

To achieve a full Townville LGA-wide perspective, the Liveability Study 2020 focussed on nine precincts formed
by key characteristics of the neighbourhoods. The nine precincts were Magnetic Island, South-West, North-West,
Emerging Community North, City and Beach Side, Kirwan and Upper Ross, Riverside Suburbs, Central Suburbs -
East and Central Suburbs - West.

Townsville strengths
and priorities

Neighbourhood strengths and priorities are a result of the two surveys combining what our
community values most with how each attribute is currently performing in particular places. It
is these strengths and priorities that have guided the liveability outcomes of this report.

Care Factor (CF) captures what PX Assessment captures how

attributes your community ‘rates’ each
your community ‘values’... attribute...

VALUE + RATING = PRIORITY

NEIGHBOURHOOD STRENGTHS - Should be celebrated and protected.

LIVEABILITY IMPROVEMENT PRIORITIES

Identify the aspects of neighbourhoods that are important to people but are currently
underperforming. Improving these attributes will have the most significant impact on our
community.

SECONDARY PRIORITIES
Identify attributes to look out for; they are negatively affecting liveability and can become
more significant issues if more people start caring about them more.




COMMUNITY ENGAGEMENT

Liveability surveys were undertaken from 14 September to 11 October 2020 and included
an extensive public engagement campaign. In response to the challenges presented by
the COVID-19 pandemic, the campaign was marketed predominantly through Council’s
digital platforms and supported by a targeted social media campaign. The study was also
delivered through a presentation to local schools and at several community engagement CARE FACTOR Gander

ABOUT THE RESPONDENTS

opportunities at key Council events and Council’'s Mobile Library. Face-to-face engagement ek TR
took place throughout suburbs including Magnetic Island, Alligator Creek, Woodstock, Place Score CF data = gid Arstralis B
Bluewater, Saunders Beach, Deeragun, Burdell and Rollingstone. s 3 P mﬁmﬁmﬂﬂ i’_:
The study was undertaken across the Townsville Local Government Area with the results Pop = 186,752 = ‘:‘-Tﬂ- ks ::
aggregated into nine precincts with similar liveability characteristics. It was important to E0%  30% 1% %
ensure community members from different geographics and demographics participated in
the survey for results to reflect different community views.
PLACE EXPERIENCE Gardar Age Country of birth
NEIGHBOURHOOD CARE FACTOR SURVEY - Which place attributes are most important to you ]
in your ideal neighbourhood? - 2,920 respondents Place Scorm FXdata « o W L2 Austratia T
e F . 1 W 544 United Kingdem 8%
' _ _ ' nw 1751 . SN A W 4554 Wew Tealand %
NEIGHBOURHOOD PX ASSESSMENTS - How is each place attribute impacting your personal | W Ex LA 1%
enjoyment of your neighbourhood? - 1,751 respondents Pop = 166,72 ’e e . Canads 1%

Respondents were asked ‘What’s your big or small idea to make your neighbourhood better
for you? and ‘What’s missing in your neighbourhood that would make it better for you?’ -
3,486 ideas for change were collected.

A TOTAL OF 4,671 RESPONSES WERE COLLECTED DURING THE RESEARCH PERIOD,
PROVIDING A 90% CONFIDENCE RATING IN THE DATA.

10 TOWNSVILLE LIVEABILITY STUDY REPORT 2020 OCTOBER 2020 "




Principles of liveability

Overarching principles

EQUITY

e Build human capital through access to employment and education, assets, services
and resources for all Townsville residents.

e Prioritise achieving equity for our communities that can be defined socially,
economically or geographically.

INCLUSION

e Prioritise an inclusive culture and community, where everyone feels valued and
respected and can fully contribute in a safe environment.

e Remove barriers to encourage equitable access to opportunities for all residents.

e Empower people to contribute their skills and perspectives for the benefit of
the community.

SHARED BENEFIT

e Focus on sharing the public benefit associated with growth and change. Sharing
the benefits of growth and change across all services, partnerships and groups
builds community trust, promotes community wellbeing and generates positive
acceptance of change.

12 TOWNSVILLE LIVEABILITY STUDY REPORT 2020 OCTOBER 2020 13
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NEIGHBOURHOOD LIVEABILITY

CAREFACTOR

Townsville Local Government Area Care Factor requires respondents to
prioritise different aspects of a neighbourhood to identify what they
personally care about most.

The Care Factor data identifies what is most important to the community in
their ideal neighourhood.

THE TOWNSVILLE COMMUNITY VALUES NEIGHBOURHOODS THAT:

ARE CLOSE TO NATURE AND LOOKED AFTER - Natural features, views,
vegetation, topography, water and wildlife are the community’s number one
Care Factor. Respondents also valued the celebration of natural features

through landscaping and protection, and well looked after public open space.

ARE SAFE - The community cares about everyone feeling safe in their ideal
neighbourhood. This includes safety from crime, traffic and pollution. People
also cared about a sense of safety for all, regardless of one’s age, gender or
time of day.

ARE CONNECTED BY ACTIVE AND PUBLIC TRANSPORT NETWORKS - Both
walking/jogging/bike paths that connect housing to communal amenity
(shops, parks etc.) and Access and safety of walking, cycling and/or public
transport (signage, paths, lighting etc.) are an important part of the
community’s ideal neighbourhood.

OFFER GREAT LOCAL AMENITIES AND BUSINESSES - The community cared
about local amenities being easily accessible and also valued the presence
of grocery stores, pharmacies, banks and other ‘everyday’ shops in their
neighbourhood.

TOWNSVILLE LIVEABILITY STUDY REPORT 2020

The Townsville LGA top 15 Care Factors are ranked based on how many people selected
each attribute as being important to them in their ‘ideal neighbourhood’.

Elements of natural environment

sense of neighbourhood safety

General conditon ol public open space

Sense of personal safety

Walking/jogging/bike paths that connect housing to communal amenity
Access and safety of walking, cycling and/or public transport
Loca businesses that provide for daily needs

I ocaly owned and operated husinesses

Spaces suitable for specific activities or special interests
Access to neighbourhood amenities

Evidence of Council/government management

Landscaping and natural elements

Quality of public space

Sense of belonging in the community

Protection of the natural environment

69%
B3%
61%
61%
58%
51%
45%

45%
445%
44%
43%
42%
40%
39%
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PXASSESSMENT

A PX Assessment asks respondents to rate how different aspects of their current

Respondents gave the Townsville LGA a score of 63. The PX Score is made up The below tables identify the highest and lowest rated attributes that are

18

of five key place dimensions, each rated out of 20, that influence people’s
attraction and attachment to a place.
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contributing to neighbourhood liveability on In Townsville LGA.

Entire LGA's top 5 attributes
Ease of driving and parking

Connectivity (proximity to other neighbourhoods,
employment centres, shops etc.)

There are people like me (age, gender, interests,
ethnic backgrounds etc.)

Range of housing types and sizes (houses, terraces, flats;
number of bedrooms etc.)

Welcoming to all people

Entire LGA's bottom 5 attributes

Evidence of community activity (volunteering, gardening,
art, community-organised events etc.)

Cultural and/or artistic community

Things to do in the evening (bars, dining, cinema, live music etc.)

Local history, historic buildings or features

Unusual or unique buildings and/or public space design

neighbourhood are impacting their ‘lived place experience’, resulting in a PX
Score that captures neighbourhood liveability.

THE COMMUNITY IDENTIFIED THEIR LOCAL GOVERNMENT AREA AS:

HAVING ROOM FOR IMPROVEMENT - With an average PX Score of 63, the
community perceives there is room for improvement when it comes to how
liveable their neighbourhoods are.

OFFERING STRONG CONNECTED COMMUNITY - The best performing feature of the
entire LGA is local community groups and organisations. Majority of the surveyed
community also rated sense of connection to/feeling support from neighbours or
community highly.

BEING HIGHLY CARED FOR - The Townsville community believe that sustainable
behaviours in the community are performing well and there is evidence of
government management and recent private investment.

A POOR URBAN REALM - Overall, the community perceives visual character of the
neighbourhood, landscaping and natural elements, amount of public space and
quality of public space as some of the community’s worst performing attributes.

NOT A DIVERSE RANGE OF HOUSING - The community does not perceive the
surveyed neighbourhoods as offering great range of housing types and sizes.

OCTOBER 2020
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Liveability Strengths And Priorities

2030, BNTIRE LGA, ALL AGES, ALL GEMNDERS

@ Neighbowhood Strengths

These dentidy attributes that the ommuniny cares about and 20e
perferming well. Thess shouls be celebrated ard pretectad.

@ Lhveabdicy Pricrizies

These Hemify the aspects of o neighbourhoods that are Impodtant
o people but are curremtly wderperforming. Improving these
artributes wil have the most Sgnificant IMpact on U Comamanity.

0 Secondary Priciities

The=e idenisly atiributes to kock-out Tor. They ane negatively afiing
veahilry and can become more significant issues if more people
$AaeL saring abeat tham,

The Townsville LGA was reported in nine precincts; the below information reflects how the

community rates the whole LGA.

7 [ Lowal businesses thet provide for dally neets
1 [ Bements of natural emeranment

7 [ Localy swned and opecated businestss

2 || sense of neighbourhood satecy
3 || sens= of parsonal sfery
104 Edﬂn:eﬂfmﬂhgwmmwm

3 l General conmbtion o publs open spoue
6 ll Accessand ﬂl‘mmmh"m mlmaﬂrﬁfm:
transpart

5 vMﬂthpﬂhdﬂwmﬂ Frowsing T
I communal amensty
7 [ Spaces sultabla for spacific actwites or spacial insersts
10 [ Actessto neghbouihood smenities

§ sustainanle rhan design

§| Tingsto do in the evening

l Evidence of recent pubilic mrestrment

§ ouaty of pubiic space

I Evidence of comimunity activity

l Emhlnahlth-rhl'mlndﬂwnwm:r

l Local history, misore bukdings or features

l Lanﬂnark:..spaﬂal Eﬂnniurmemi:lacﬁ
I Protoction of the naeal envirenment
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We asked the community ‘What is your small or big idea to make your neighbourhood a better place?’
and ‘What’s missing in your neighbourhood that would make it a better place to live? ‘

3486 answers were collected.

SMALL AND BIG IDEAS RECEIVED FROM RESPONDENTS HAVE BEEN CATEGORISED INTO THE FOLLOWING TOPICS:
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NEIGHBOURHOOD LIVEABILITY

69/100

CAREFACTOR

Care Factor requires respondents to prioritise different
aspects of a neighbourhood to identify what they care about
most.

The Care Factor data identifies what is most important to the
community in their ideal neighourhood.

MAGNETIC ISLAND PRECINCT COMMUNITY VALUES
NEIGHBOURHOODS THAT:

ARE CLOSE TO NATURE AND PROTECTED - Elements of natural
environment is the number one Care Factor. Respondents
also value the protection of the natural environment and
landscaping and natural elements.

ARE SAFE - The Magnetic Island community cares about
everyone feeling safe in their ideal neighbourhood. This
includes safety from crime, traffic or pollution. People also
care about a sense of safety for all, regardless of one’s age,
gender or time of day.

ARE CONNECTED BY ACTIVE AND PUBLIC TRANSPORT
NETWORKS - Both walking/jogging/bike paths that connect
housing to communal amenity (shops, parks etc.) and access

and safety of walking, cycling and/or public transport (signage,

paths, lighting etc.) are an important part of the community’s
ideal neighbourhood.

OFFER A STRONG CONNECTED COMMUNITY - The Magnetic
Island community cares about neighbourhood spirit/
resilience, sense of belonging in the community and evidence
of community activity.

Magnetic Island’s top 15 Care Factors are ranked based on how many people selected each attribute as

being important to them in an ideal neighbourhood.

1 l E‘ii‘fﬂi‘l‘lli ﬂ;d' natural environment
3 ' Sense of personal safety
3 [ Sense of neighbaurhood safety
3 ' Walking/jogging/bike paths that connect hausing to communal amenity
6 l Lands-:aﬁlng and natural elements
6 l access and safety of walking. cycling and/or public transport
6 ' ﬁengr_;_ll cun!:l_lthn_ of puhll_n: Open space
9 [ Neighbourhood spirit/resilience
9 | sustainable behaviours in the community
1 ' sense of belonging in the community
12 [ Overall visual character of the neighbourhood.
12 ' i"hﬁlcal comfort
14 | Evidence of community activity
15 | Locally owned and operated businesses

B2%
65%
57%
57%
57%

51%

51%
51%
47%
47%
46%
43%
43%
42%
41%

D Placs Scon=
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PXASS ESS M E N T A PX Assessment asks respondents to rate how different aspects of their current neighbourhood are impacting their
‘lived place experience’, resulting in a PX Score that captures neighbourhood liveability.

Respondents gave the Magnetic Island precinct a score of 69. The PX Score The below tables identify attributes that are performing better and worse Combined community values determine Magnetic Island’s liveability priorities through its liveability scores. The more people that care about a place attribute,
is made up of five key place dimensions, each rated out of 20, that influence when compared to the entire LGA. and the lower it performs, the higher the priority. Conversely, neighbourhood strengths are both valued and contribute positively to local liveability.

people’s attraction and attachment to a place.

D, BAAGHETH, ELAND, ALL SGES, ALL GERDERS

. & nsighbourtood ottt 3 [l Sensnof parsonad sabety 5% =
2020, MAGNETIC ISLAND, COMPARED WITH ENTIRE LGA g AN s LB EILA bttt it i vt 1 = Esemints. of ratural gevergemis B%
‘ Lecal history, historic buildings or features +1.5 " fioi 9 || Heigrbourhaoa spetiresiience 2w
MAGNETIC ISLAND. PRECINCL ENTRELGA gl Cultural and/or artistic communi +2.4
63 et e
.. o5y . 3 | Weslbangfoeging ke patie D0an conneT hiweng do commian 57 o
' sense of parsanal safety (for all ages, genders, day or night) *2.4 Thiese denty the aspect.of cur meighbourhaarks tha are Impcraes 10 amens; ® @
 IETS = = = rﬂ-_:-l:lh m.-:rv:a-{u:lrrm trﬂm?ﬂuw"‘ﬁ;i*mm amibumiwdl g . ACcss 0§y O walking, cycing andior publle Eangpent S1% a [y
sense of neighbourhood safety (from crime, traffic, pollution  +2.3 R g 6 ([ Cariial candinmct ke sk s ®
Look and function etc.) 5 s Z :
I Protwcion of tha ratursl sdronman BEw = [,
' Local community groups and arganisations +2.2 9 | sammaimanie benmnurs in e commaniny &% 2
6 [ Landscaping and natural stemeres (A1 @
Magnetic Island's bottom 5 attributes compared to Entire LGA 3 [ sense of netghicurhood safey 5T
Lecal education options (from elementary to adult education 1.6
' P [ I‘:I' J B Taconsary Prizeilie l: Evicdancs of recent puldic rvestmant LhL]
) Theie sVE BTTE0ES D0 DO ka0l for. Tindy s el gadivily affedling s
' Ease of driving and parking 1.5 !;;mmmmmtm:w\r:cma-::ifmen Pzt LaT l Eetence of Couriipomrment runagemen At
Evidence of recent public investment (roads, parks, schools -1.5 raring ALK (him | cusere! puble space b - o ML
etc.) § sncanabie wban cevign i " %
- - l Evsianoe of commmendty aciriy a7
l CI}I‘II‘IHI.I'H"IL}I' {3"":'“”'"11’ to other “"-"E"":'W’hﬂm '!“'15":'}"'"'“-'“'- 0.9 l-.rll:l:-.-.sl.u-'.-l'n.ru-:l tommanity and commercial Jsen e
centres, shops erc.) R L T —— 2%
Evidence of Council/government management (signags, street 0.9 { Famay anet communiny wervices R
cleaners erc.) B Seoum for group or community sctivities andfor patksenngs 1%
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NEIGHBOURHOOD LIVEABILITY
“South West - Precinct.

51 /100

CAREFACTOR

CARE FACTOR - COMMUNITY PLACE VALUES

Care Factor requires respondents to prioritise different
aspects of a neighbourhood to identify what they care about
most.

The Care Factor data identifies what is most important to the
community in their ideal neighourhood.

THE SOUTH-WEST REGION VALUES
NEIGHBOURHOODS THAT:

ARE SAFE - The South-West community cares about everyone
feeling safe in their ideal neighbourhood. This includes safety
from crime, traffic or pollution. People also care about a sense
of security for all, regardless of one’s age, gender or time of
day.

ARE CLOSE TO NATURE AND LOOKED AFTER - Natural features,
views, vegetation, topography, water and wildlife are the
South-West Region’s number one Care Factor. Respondents
also value the protection of the natural environment and
celebration of natural features through landscaping and well
looked after public open space.

HAVE A STRONG CONNECTED COMMUNITY - Both spaces
suitable for specific activities or special interests and spaces
for group or community activities and/or gatherings are an
important part of the community’s ideal neighbourhood. The
community also values neighbourhood spirit/resilience.

CONTRIBUTE TO THE RURAL AMENITY CONTRIBUTE TO THE
CHARACTER - The South-West community cares about the
overall visual character of the neighbourhood and the general
conditions of public open space.

The South-West top 15 Care Factors are ranked based on how many people selected each
attribute as being important to them in an ideal neighbourhood.

1 ' sense of personal safety

2 l Elernents of natural environment

3 l sense of neighbourhood safety

4 l Physical comfort

5 ‘ Protection of the natural environment

6 l Landscaping and natural elements

7 [ Overall visual character of the neighbourhood

8 l General condition of public open space

9 l Spaces suitable for specific activities or special interasts
10 ' Spaces for Eroup or cnmmunt!:'_.r acthvities ;ndfur gatherings
1 l Walking/jogging/bike paths that connect housing to communal amenity
11 || sense of belonging in the community
1 ' Sustainable behaviours in the community
14 ' Locally owned and operated businesses
15 ' Meighbourhood spiritresilience

86%
T

E1%
55%
S3%
51%
47%

45%
43%
43%
43%
42%
41%

I Place Sore

OCTOBER 2020
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PXASS ESS M E N T A PX Assessment asks respondents to rate how different aspects of their current neighbourhood are impacting their
‘lived place experience’, resulting in a PX Score that captures neighbourhood liveability.

Respondents gave the South-West a score of 51. The PX Score is made up The below tables identify attributes that are performing better and worse Combining community values determine the South-West liveability priorities through its liveability scores. The more people that care about a place attribute,
of five key place dimensions, each rated out of 20, that influence people’s when compared to the entire LGA. and the lower it performs, the higher the priority. Conversely, neighbourhood strengths are both valued and contribute positively to local liveability.
attraction and attachment to place.

2020, SOUTHAVEST REGION, ALL AGES, AL GENDERS
2020, SOUTH-WEST REGION, COMPARED WITH ENTIRE LGA

@ Nwigh bous baood Strwgtie & [ Phyuica combor e «
Thaese prhenify AT Tt Thie CORTMTIENDY TANES Sl and A 1 St of 3 B
SOUTH-WEST PRECINCT ENTIRELGA South-West Region's top 5 attributes compared to Entire LGA PR SR, Thies Siouls Clf cx S S pesc el 2 § Sons ol ey
’::"*-a,f::"' [ Bements of naterd ernerommirs ™
Rt ' Sense of personal safety (for all ages. genders, day or night) +2.2 ; Ml Overat vensal charactar of the reighboutod o o
. .
| I1¢ l Sense of neighbourhood safety (from crime, traffic, pollution +2 [ Serme ¥ melghlroubood safely - o
&tc.) o
Loak and function d fll 8 I Genwrd condton of putls open specr T 9 @
. Sense of charactar or igenthy that ls different fromother ~ +1.4 s g oecmmng pess st 9 [ Sooes b e spnac s or sl vwess 4w ; c
nﬁhbﬂurhmds s Th ST BERFEAM ITRICE 57 SN LRIy 5 I T ——" [y ey Ee—— e 3
' Local community groups and organisations +0.2 6 [f Landscaping and nazral symene: S * =
10 i T 0F COMImTY JThoris and/or gather %
' Physical comfort (including noise, smells, temperature etc.) +0.8 BT d —— =
B Sacnnsary Pricatiet Wk iz tike gt Chat SN
South-West Region's bottem 5 attributes compared to Entire LGA Tsin iy armtes o5 Mook ok . Thi e Aol alieciing i 'F‘W b Eha onnect housing 1o corme
_ _ - Wvnabibicy ared can Egeome mone gigeificant ks ¥ mory peogie f1a l’
Local businesses that provide for daily needs (grocery stores, 4.4 v g sk e kgl pom el Aol aina -
pharmacy, banks erc.) { Evsdance of recent pubilc mmestmant i - PR == 52
: Eviafigngg ol Dol povsenimee s P pem TN L L
Access 1o neighbourhood amenities (cafes, shops, health and 4,1 i _ =
Acress and safery of vadldng, oycing andior pubdc Transpert 0%
l wellness services etc.) I: Lcally owred and oparated usresses 2%
' Local education options (from elementary to adult education) <36 [ sessanable biraiours i e commmunis cim
Wazlking/jogging/bike paths that connect housing to communal ~ -35 i T doin the pevemrg ver
.r'nlw tmups‘ Fllkl I[{.} l Li il brusdivnases ghat piosdhe bos dadly remis e, Y
[ sencsinable ban design L+2"
I Evidence of recent public investment [roads, parks, schools -3.2 Place 5
#lL)
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“North West - Precinct
NEIGHBOURHOOD LIVEABILITY CAREFACTOR

CARE FACTOR - COMMUNITY PLACE VALUES North-West top 15 Care Factors are ranked based on how many people selected each

_ attribute as being important to them in an ideal neighbourhood.

Care Factor requires respondents to prioritise different

57/100

aspects of a neighbourhood to identify what they care about 1 ‘ sense of neighbourheod safety 7%
most.
2 l Elerments of natural environment T5%
The Care Factor data identifies what is most important to the
community in their ideal neighourhood. 3 ' Sense of personal safety 0%
4 l General condition of public opeén space e0%
THE NORTH-WEST REGION COMMUNITY VALUES :
NEIGHBOURHOODS THAT: 5 i Walkimg/jogging/bike paths that connect housing to communal amenity 53%
) 6 l Lam:lsi.'aping and ratural elemants 49%
ARE SAFE - The North-West community cares about everyone
y feeling safe in their ideal neighbourhood. This includes safety 7 ' Pratection of the natural environment 48%
from crime, traffic or pollution. People also care about a sense
* of safety for all, regardless of one’s age, gender or time of day. 8 ' Physical comfort 47%
9 ‘ Access and safety of walking, cycling and/or public transport 46%
ARE CLOSE TO NATURE AND LOOKED AFTER - Natural features,
views, vegetation, topography, water and wildlife are the 9 l Sense of belonging In the community 46%
North-West Region’s number one Care Factor. Respondents 9 . bla 1 i I I 46%
also value the protection of the natural environment and l Spaces suitable for specific activities or special interests
celebration of natural features through landscaping and well 12 l Meighbourhaad spirit/resilience aA3%
looked after public open space.
13 ' Spaces suitable for play a40%
PROVIDE GOOD PUBLIC OPEN SPACE - The North-West - :
community cares about the general condition of open space 14 ' Sense of character or identity that is different from other neighbourhoods 36%
and desire spaces suitable for specific activities or special 15 ' Evidence of Council/government management 37%

interests and evidence of Council/government management.

ARE CONNECTED BY ACTIVE AND PUBLIC TRANSPORT

NETWORKS - Both walking/jogging/bike paths that connect D Place Score
housing to communal amenity (shops, parks etc.) and access

and safety of walking, cycling and/or public transport (signage,

paths, lighting etc.) are an important part of the community’s

ideal neighbourhood.
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PXASS ESS M E N T A PX Assessment asks respondents to rate how different aspects of their current neighbourhood are impacting their
‘lived place experience’, resulting in a PX Score that captures neighbourhood liveability.

Respondents gave the North-West Precinct a score of 57. The PX Score is made The below tables identify attributes that are performing better and worse
up of five key place dimensions, each rated out of 20, that influence people’s when compared to the entire LGA.

Combining community values determine the North-West Precinct liveability priorities through its liveability scores. The more people that care about a place attribute,
and the lower it performs, the higher the priority. Conversely, neighbourhood strengths are both valued and contribute positively to local liveability.
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attraction and attachment to place.

J050, NORTH-WEST PRECINCT, #LL AGES, ALL GENCIRE

@ heighbourtwod Suengths 8' s tomiaee 1 2
= .
S N NG, EOMEPARE L I LR N RE L North-West Region's top § attributes compared to Entire LGA R L TR Sl B e S T, 3 Serwe of porsonal safery 0
9' Serra of Balscgirg In Thi com mimniy At
sense of neighbourhood sa from crime, traffic, pollution +2.3 ;
NORTH-WEST PRECINCT ENTIRELGA —ty gh fety ( po 1 Sevne of neighbouhaod sefety 17
g ' 2 ] Liemans of rutural srvironmens e
0 sense of personal safety (for all ages, genders, day or night)  +1.9 2 i : &
. Waligg b g bille pithi thas conne hooing &S dommmmsl S84 e
' Sense of belonging in the community +0.8 Tha e -meﬁu wwn that a4 hw;:ﬂ.:* i I ity i f o0 ’
Eeaple bun are furnently rpricereing, gt oeing thida attributed =
Look and function Sense of character or identity that is different from other +0.6 Fus tha Ml 4 AR mpAst Bn i rerereLngy O[] Aeosss antsateny of wasirg g andler publicpampon, 4% 3 &
I'Illﬂ'lhﬂ'l.lrhﬂ-ﬂ-'dl 9' S mababls for Apeole ArSe s of ASSC1M nfereE Al =
i — 4' Geegral goradition of pubiic ozen spacs £ Y
- S . Physical comfort (Including nolse, smells, temperature etc.) +0.6 6 ff g o e s = o
Sense of welcome “ran of the I EL
Marth-West Region's battom § attributes compared o Frtice | GA I R
Walking/jogging/bike paths that connect housing to communal ~ -3.4 R ] Sty of putsic space 4
al"|'1EI‘|-|[}" (shops, parks etc.) :“"“mmﬂm:mml:: .Mmﬂwr .‘:ﬂm. :t"f't l Evidenice of Coundl/govermmon miragemend s 254 i kAl n s 107
' amourt of public space (footpaths, verges, parks etc) 2.5 N T : Spaces sukable for play 0% " "
= Euidence of retent putiic imasstmant s
I Quality of public space (footpaths, verges, parks atc.) 2.5 f Araunr of puahe saaen i
Access and safety of walking, cycling andfor public transpaort -2.4 f Things to doin the evening 19%
(signage, paths, lighting etc.) § Spacestor proup or comenonity scmst andior grneengs T
Spaces suitable for specific activities or special interests 24 W ocesa o retghtouttiond smancns .
(entertanment, exercise, dog park, BBQs etc.) § Sustanable st desgn Y
I Landimaerkcs, special egoomes of rmeeTing plaoes s
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NEIGHBOURHOOD LIVEABILITY
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CAREFACTOR

CARE FACTOR - COMMUNITY PLACE VALUES

Care Factor requires respondents to prioritise different
aspects of a neighbourhood to identify what they care about
most.

The Care Factor data identifies what is most important to the
community in their ideal neighourhood.

THE EMERGING COMMUNITY NORTH COMMUNITY
VALUES NEIGHBOURHOODS THAT:

ARE SAFE - The Emerging Community North community cares
about everyone feeling safe in their ideal neighbourhood. This
includes safety from crime, traffic or pollution. People also
care about a sense of safety for all, regardless of one’s age,
gender or time of day.

ARE CLOSE TO NATURE AND LOOKED AFTER - Natural features,
views, vegetation, topography, water and wildlife are the
community’s number one Care Factor. Respondents also value
the celebration of natural features through landscaping and
well looked after public open space.

ARE CONNECTED BY ACTIVE AND PUBLIC TRANSPORT
NETWORKS - Both walking/jogging/bike paths that connect
housing to communal amenity (shops, parks etc.) and access
and safety of walking, cycling and/or public transport (signage,
paths, lighting etc.) are an important part of the community’s
ideal neighbourhood.

OFFER GREAT LOCAL AMENITIES AND BUSINESSES - The
Emerging Community North community cares about local
amenities being easily accessible and values the presence of
grocery stores, pharmacies, banks and other ‘everyday’ shops
in their neighbourhood.

Emerging Community North's Precinct top 15 Care Factors are ranked based on
how many people selected each attribute as being important to them in an ideal
neighbourhood.
1 I sense of neighbourhood safety
2 l Elerments of natural environment
3 ' General condition nf_publlc OpEn Space
4 [ Sense of personal safery
5 l Walking/jogging/blke paths that connect housing to communal amenity
6 l Evidence of Council/government management
7 | Locally owned and operated businesses
9 l Eruillty of public space
9 l Sense of belonging in the community
11 [ Local businesses that provide for daily needs
12 | Access to neighbourhood amenities
13 ' Spaces suitable for specific activities or 5pecla[.ln1:ere:ils
14 l Landscaping and natural elements
15 | Amount of public space

57%
65%
62%
59%
57%
53%
2%
49%
49%

47%

42%
40%
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PXASS ESS M E N T A PX Assessment asks respondents to rate how different aspects of their current neighbourhood are impacting their
‘lived place experience’, resulting in a PX Score that captures neighbourhood liveability.

Combined community values determine emerging Community North’s Precinct liveability priorities through its liveability scores. The more people that care about a
place attribute, and the lower it performs, the higher the priority. Conversely, neighbourhood strengths are both valued and contribute positively to local liveability.

Respondents gave the Emerging Community North a score of 66. The PX Score
is made up of five key place dimensions, each rated out of 20, that influence

The below tables identify attributes that are performing better and worse
when compared to the entire LGA.

36

people’s attraction and attachment to place.

2020, EMERGING COMMUMNITY NORTH, COMPARED WITH ENTIRE LGA

Emerging Comamunity Morth's top 5 attributes compared o Entire LGA
I Sense of neighbourhoed safety (from crime traffic, pollution  +1.3

2120, EMERGING COMMUNITY NORTH PRECINTALL AGES, ALL GEMDERS

g B P SRR

&t

. Sriae of planging in e comenu:
EMERGING EAIIE o ';:.':J enc.) Thase identity actribusbes that he Commanity cares S5out and an 3 I u!. % i - S
COMMUNITY i 63 pactrnming el Thets shoaid be o eseated and protected 9 [l Quainy of public spate =
NORTH PRECINCT ) I sense of personal safety (for all ages, genders, day or night)  +1.3
e l General condition of heusing and other private bulldings +1 @ Lrerabirty Priorhies 6 [ Evetunce of Couraitrgowenmens Fanagemont sim
These wentily the o ol #MMM thas Sie FEorses ks ] !
I General condition of private open space (verges, driveways ete)  +1 okt bR e Srrenty wrdirpeTTOIing rgyTving ihese stz w1 (15758 Y oeighbournoos sy 57 o ®
huree the most egrificant brouct on o community. 7 I Lo il i) B e i B e SN a o
' Quality of public space (footpaths, verges, parks etc) + 3 [ Genea condson of putic cpan spece 6% E
8 Iﬂu:mand safery of walldng, cpring andior publc Trancport. 53% ]
Emerging Community Marth's bottam 5 attributes compared 1o Entire LGA : ' i i ot AT sy E =]
Things to do in the evening (bars, dining, cinema, live music -1.4 il &
et 4 I Fanie o parannp Lty %
2 I Eenitrta ol el ervicgnimint G
l Local history, historic buildings or features -1
Access to shared community and commercial assets (library, 0.9 :_"“:":"’"""”" T — | trings 2 c0in e evering PN
bikes/car share, sport facilities/gyms etc.} gy ko st mﬁmﬁﬂﬂm*ﬂq | Access o neghibourhood amenties % A e
v A AEum i Bl CeRr I 5 L
l Local education options (from elementary to adult education) 0.8 £ i ki — - as
[ vecence of recent pubiic imeestment 1%
Connectivity (proximity to other nelghbourhoods, employment -0 0 Lardmanis, speci faatures or mesting places M
centres, shops etc.) | ptonce of community acvy 1%
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City and Beach Side - Precinct
NEIGHBOURHOOD LIVEABILITY CAREFACTOR

_ CARE FACTOR - COMMUNITY PLACE VALUES each attribute as being important to them in an ideal neighbourhood.

Care Factor requires respondents to prioritise different

aspects of a neighbourhood to identify what they care about 1 l Elements of natural environment 73%
most. 2 || General condition of public open space 66%
The Care Factor data identifies what is most important to the 3 ' Sense of personal safety £1%
community in their ideal neighourhood. S
4 l Walking/jogging/bike paths that connect housing to communal amenity 61%
/1 O O THE CITY AND BEACH SIDE COMMUNITY VALUES 5 l Sense of neighbourhood safety 57%
NEIGHBOURHOODS THAT: : :
6 l Access and safety of walking, cycling and/or public transport 55%
ARE CLOSE TO NATURE AND LOOKED AFTER - Natural features,
views, vegetation, topography, water and wildlife are this / ' Local businesses that provide for dally needs =3%
community’s number one Care Factor. Respondents also value 8 I Access to nelghbourhood amenites 525
the protection of natural environment, celebration of natural gt e : E— -
features through landscaping and well looked after public 9 l Quality of public space 0%
open space. 9 l Landscaping and natural elements 4%
ARE SAFE - Th_e City ar!d Beqch Side cqmmunity cares a_bout 1 ' Pm:icmn of l.'hl.a- ,-,;“,_.“;1 ﬁnuii‘nnmm 43%
everyone feeling safe in their ideal neighbourhood. This
includes safety from crime, traffic or pollution. People also 12 l sustainable behaviours In the community 4%
bout f safety for all dl fone’ ' . :
gzaedir(c))l: t?ms(:sgiedgy.sa ety for all, regardless of one’s age 13 ' verall I character of the nelgh 3%
14 § Thin in the evenin
ARE CONNECTED BY ACTIVE AND PUBLIC TRANSPORT ' gt 00 Inthe Mg o
NETWORKS - Both walking/jogging/bike paths that connect 15 l Physical comfort 3

housing to communal amenity (shops, parks etc.) and access

and safety of walking, cycling and/or public transport (signage,

paths, lighting etc.) are an important part of the City and I Place Score
Beach Side community’s ideal neighbourhood.

OFFER GREAT LOCAL AMENITIES AND BUSINESSES - The City
and Beach Side community cares about local amenities being
easily accessible and also values the presence of grocery
stores, pharmacies, banks and other ‘everyday’ shops in their
neighbourhood.
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PXASS ESS M E N T A PX Assessment asks respondents to rate how different aspects of their current neighbourhood are impacting their

‘lived place experience’, resulting in a PX Score that captures neighbourhood liveability.

Respondents gave the City and Beach Side Precinct a score of 73. The PX Score The below tables identify attributes that are performing better and worse

is made up of five key place dimensions, each rated out of 20, that influence when compared to the entire LGA.
people’s attraction and attachment to place.

2020, CITY AND BEACH 5IDE, COMPARED WITH ENTIRE LGA
City and Beach Side's top 5 attributes compared to Entire LGA

CITY AND BEACH PRECINCT EHTECLEA '.‘f'-;j b § Local history, histeric buildings or features
"’,,}"i" l Unusual or urique bulldings and/or public space design
Vi l Things to do In the evening (bars, dining, cinema, e music
Leok and function R
' Landmarks, special features or meeting places
' Cultural andfor artistic community

City and Beach Side’s bottom 5 attributes compared to Ertire LGA
Ease of driving and parking

Child services (child care, early learning, after school care,
medical etc.)

Quality of bullding= {(design and construction of komes, shops,
schoals ete.)

Physical comfart {including noise, smells, temperature ete.)

Mix or diversity of people in the area

40 TOWNSVILLE LIVEABILITY STUDY REPORT 2020
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+2.3

= _ﬁ
= _E

0.3
0.1

+0.1

Combining community values determine city and Beach Side’s Precinct liveability priorities through its liveability scores. The more people that care about
a place attribute, and the lower it performs, the higher the priority. Conversely, neighbourhood strengths are both valued and contribute positively to local

liveability.
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Kirwan and Upper Ross - Precinct
NEIGHBOURHOOD LIVEABILITY CAREFACTOR

CARE FACTOR - COMMUNITY PLACE VALUES Kirwan and Upper Ross’s top 15 Care Factors are ranked based on how many people selected

each attribute as being important to them in an ideal neighbourhood.

Care Factor requires respondents to prioritise different

aspects of a neighbourhood to identify what they care about 1 l Elements of natural environment £9%
most. 2 l Sense of neighbourhood safety BE%
The Care Factor data identifies what is most important to the 3 ' General condition of public open space E2%
community in their ideal neighourhood. =
4 l sense of personal safety 60%
;gfﬁlﬁlgg":;“"%%%g?r:%koss COMMUNITY VALUES 5 ' Walking/jogging/blke paths that connect housing to communal amenity E5%
6 l I.ﬁtillf owned and opeératéd businesseés 0%
ARE CLOSE TO NATURE AND LOOKED AFTER - Natural features, 7
views, vegetation, topography, water and wildlife are your ' Spaces suitable for specific activities or special interests 48%
community’s number one Care Factor. Respondents also value 7 I Evidence of Council/government management AR%
the celebration of natural features through landscaping and = - Py = . -
/1 O O well looked after public open space. 7 l Access and safety of walking. cycling and/or public transport 48%
ARE SAFE - The Kirwan and Upper Ross community cares 10 l Local businesses that provide 'F_“':"r dally neads 44%
about everyone feeling safe in their ideal neighbourhood. This 14 ' #ms to neighbourhood amenities A3%
includes safety from crime, traffic or pollution. People also
care about a sense of safety for all, regardless of one’s age, 12 l Sustainable urban design 42%
gender or time of day. = = —— :
13 ' Landscaping and nawral elements 41%
ARE CONNECTED BY ACTIVE AND PUBLIC TRANSPORT
14
NETWORKS - Both walking/jogging/bike paths that connect ' Quality of pubilic space 3%%
housing to communal amenity (shops, parks etc.) and access 14 l sense of belonging in the community 39%
and safety of walking, cycling and/or public transport (signage, g
paths, lighting etc.) are an important part of their community’s
ideal neighbourhood. rl Place Scora

OFFER GREAT LOCAL AMENITIES AND BUSINESSES - The Kirwan
and Upper Ross community cares about local amenities being
easily accessible and also values the presence of grocery
stores, pharmacies, banks and other ‘everyday’ shops in their
neighbourhood especially when they are locally owned and
operated businesses.
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PXASS ESS M E N T A PX Assessment asks respondents to rate how different aspects of their current neighbourhood are impacting their
‘lived place experience’, resulting in a PX Score that captures neighbourhood liveability.

Respondents gave the Kirwan and Upper Ross Precinct a score of 58. The The below tables identify attributes that are performing better and worse Combined community values determine the Kirwan and Upper Ross Precinct liveability priorities through its liveability scores. The more people that care about
PX Score is made up of five key place dimensions, each rated out of 20, that when compared to the entire LGA a place attribute, and the lower it performs, the higher the priority. Conversely, neighbourhood strengths are both valued and contribute positively to local
influence people’s attraction and attachment to place. liveability.
2020, KIRWAN AND UPPER ROSS, COMPARED WITH ENTIRE LGA SR AN M T S, ML et ML RIS
Eiraan and U Ross's top & attributes compared to Entire LGA
i pper P & kesighbourtsad Suenjire 10 I Lostal bumeneras. that peovide far dally nesds ! iy
KIRWAN AND UPPER ROSS S i i ini j j Thayge idgrfy arrribuges that dhe coimemueily canes abou and 30y .
PRECINCT 63 | Things to do in the evening (bars, dining, cinema, live music «0.7 pachdG UL Thakt ek b by Jod DAL 6 [ Locally cwmed and operated busnesses L
|IE.:_.1{._.|J‘- E“:-' 7 I Spacks suable for specih aooines or Specal mberests LY
: | Access to shared community and commercial assets (library, <03
o 1110 bikefear share, sport fadlities/gyms etc.) P Frnin 2 || 5urme of meghbourhicod safery S
i i ity e e e impto Sinbosiste, ,  vom iyt o
rn e b are Curten f ring. g 1 =
: Local businesses that provide for dally needs (grocery stores, «0.2 i e TSt sigrehc o gt o i GOy, 7 [ Evternce of Crunbiprvesenmss somageriess = g <]
7 ] pharmacy, banks etc.) 3 [] Gemeral concmon of pubibe apen space ) g
' . Child services (child care, early learning. afte- school care, +0.2 7 [ Acom aret vatery of masiong, cyclieg andice pblc mamgent aie 3 -
sense of weicome medical etc.) 5 I Wakingiogengibite paihe that (oanen hoausng to tommunal  £5% i 'EF
armeriy
' Local education options (from elementary to adult education) 0 1 ] Hemorns of rustural crdronmen: s s
Kirwan and Upper Ross's battom § attributes compared to Entire LGA ® Swcondary Pricrities it s g oy
Thegies idareily il 1o kooa-cut lor, They & v regdlively slhsing o ;
' Serse of personal safety (for all ages, genders, day or night) -1.8 Brawal ity and Ean Eathie more iniicant i & mats peopls st ll seme of betongng in e communay i
: — = waritg abuut them, f Evdence of recent putisc imestment e Sk PN RANE. 1= 1T
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2re) f sumanatis sehaviaurs inthe communsy £
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n!|ghb.nurh|:,u.d5 I Lanudmarkcs, spenial Taatunes of FmssTing planes 6,
I Landscaping and nuural slenants A
' Sense of belonging In the community -1 et of CApCher o Mty Sk 15 BTorenit e By e
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Riverside Suburbs - Precinct
CAREFACTOR

CARE FACTOR - COMMUNITY PLACE VALUES

Care Factor requires respondents to prioritise different
aspects of a neighbourhood to identify what they care about
most.

The Care Factor data identifies what is most important to the
community in their ideal neighourhood.

THE RIVERSIDE SUBURBS COMMUNITY VALUES
NEIGHBOURHOODS THAT:

ARE CLOSE TO NATURE AND LOOKED AFTER - Natural features,
views, vegetation, topography, water and wildlife are your
community’s number one Care Factor. Respondents also value
the celebration of natural features through landscaping and
well looked after public open space.

ARE SAFE - The Riverside Suburbs community cares about
everyone feeling safe in their ideal neighbourhood. This
includes safety from crime, traffic or pollution. People also
care about a sense of safety for all, regardless of one’s age,
gender or time of day.

ARE CONNECTED BY ACTIVE AND PUBLIC TRANSPORT
NETWORKS - Both walking/jogging/bike paths that connect
housing to communal amenity (shops, parks etc.) and access
and safety of walking, cycling and/or public transport (signage,
paths, lighting etc.) are an important part of the community’s
ideal neighbourhood.

OFFER GREAT LOCAL AMENITIES AND BUSINESSES - The
Riverside Suburbs community cares about local amenities
being easily accessible and values the presence of grocery
stores, pharmacies, banks and other ‘everyday’ shops in
their neighbourhood especially locally owned and operated
businesses.

Riverside Suburbs top 15 Care Factors are ranked based on how many people selected each

attribute as being important to them in an ideal neighbourhood.

1 l Elements of natural environment
2 l General condition of public open space

2 ' Walh]ng.-'bn-gg_ln:g;fblki paths that connect housing to communal amenlty

L l Sense of neighbourhood safety
5 l Sense of personal safe-'_q_r

6 | Access and safety of walking, cycling and/or public transport

7 [ Access to neighbourhood amenities
8 I I._nn_:al t!u._lenE:-'..m 1!'|at prpvlde fnr_l:!altg.nleg-ds
9 l Sense of belonging in the community
10 || Landscaping and natural elements
10 ' Evidence of Coundil/government management
10 [§ Spaces suitable for specific activities or special interests
13 ' Locally owned and operated businesses
14 l Connectivity
14 [| Qualiy of public space

72%
63%

E?%
61%

55%

53%

44%

44%
43%
42%
42%
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PXASS ESS M E N T A PX Assessment asks respondents to rate how different aspects of their current neighbourhood are impacting their

‘lived place experience’, resulting in a PX Score that captures neighbourhood liveability.

Respondents gave the Riverside Suburbs a score of 70. The PX Score is made

Combined community values determine Riverside Suburbs liveability priorities through its liveability scores. The more people that care about a place attribute,

The below tables identify attributes that are performing better and worse when ] ! ersi : i 1€ C P!
and the lower it performs, the higher the priority. Conversely, neighbourhood strengths are both valued and contribute positively to local liveability.

48

up of five key place dimensions, each rated out of 20, that influence people’s
attraction and attachment to place.

2020, RIVERSIDE SUBUREBS, COMPARED WITH ENTIRE LGA

compared to the entire LGA.

Riverside Suburbs's top § attributes compared to Entire LGA

i, RAERSID SURURRS, ALL AGES, ALL GEROERS

l Walking/jogging/bike paths that connect housing to communal  +1.) o R . 1 Benents of ratural ereronmest 7
i I 4y actribaptes that th st T
RIVERSIDE SUBURBS PRECINCT ENTIRELGA amenity (shops, parks eic.) iyl s i o 10 [ Landscaping and nstursl semeres o
| b3 || Protection of the natural enviranment +1
Yy @ Linability Priorities Genge 5f netghbaurhod 1l EP%
| Y General condition of public open space (street trees, footpaths, +1 i et o i A | =‘“*ﬂ' ur oy r
parks gic.) pepie hot ars furreathyundsrperiaming, e eang thess atibutesnall O I I O T iy ol
P ithe Ml !-'.tl'lﬂd-li FrRACE B0 G Lo uny, AL S 0 DO o r G0 NGt L
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B . L) 2 I Generd conditan of putd open 1pace (A %
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10 I!:p.ltn:-u-ul.h-‘cr wpeilic actsities o spedal Inbwresis LI
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Central Suburbs - East - Precinct
NEIGHBOURHOOD LIVEABILITY CAREFACTOR

Central Suburbs - East’s top 15 Care Factors are ranked based on how many people selected each

CARE FACTOR - COMMUNITY PLACE VALUES attribute as being important to them in an ideal neighbourhood.
Care Factor requires respondents to prioritise different ] : ;
aspects of a neighbourhood to identify what they care about 1 l Elements of natural envirgnment &2%
most. 2 l General condition of public open space 59%
The Care Factor data identifies what is most important to the 3 Walﬂ .bllm ths that connect housing to communal amen SE%
community in their ideal neighourhood. = n,ga'kﬂgglng.l' P ng i
3 B Sense of neighbourhood safety C8%
THE CENTRAL SUBURBS - EAST COMMUNITY VALUES 5 ' 'sen“ n.F i:mr.;.nnal Safet'f ' 5?%
NEIGHBOURHOODS THAT: = .
6 l Access and safety of walking, cycling and/or public transport 52%
ARE CLOSE TO NATURE AND LOOKED AFTER - Natural features,
views, vegetation, topography, water and wildlife are your 7 ' Local businesses that provide for dally needs 50%
community’s number one Care Factor. Respondents also 8 I Connectivity AR%
value the protection of the natural environments and the e -
celebration of natural features through landscaping and well 9 l Access to nelghbourhood amenities 45%
/’] O O looked after public open space. 10 l Locol S S %
DCAlY oWned and operane MESSES
ARE CONNECTED BY ACTIVE AND PUBLIC TRANSPORT i b vitios "
NETWORKS - Both walking/jogging/bike paths that connect 10 ' SPAGRS SN OE SPRCTC #CH O SPARC MITRPRSTS diidad
housing to communal amenity (shops, parks etc.) and access 12 l sustainable urban design 42%
and safety of walking, cycling and/or public transport (signage, - T -
paths, lighting etc.) are an important part of the community’s 13 ' Protection of the natural environment 41%
ideal neighbourhood. 14 l Quality of public space 40%
ARE SAFE - The Central Suburbs - East community cares about 14 l Landscaping and natural elements A0%

everyone feeling safe in their ideal neighbourhood. This
includes safety from crime, traffic or pollution. People also
care about a sense of safety for all, regardless of one’s age,
gender or time of day.

OFFER GREAT LOCAL AMENITIES AND BUSINESSES - The Central
Suburbs - East community cares about local amenities being
easily accessible and also values the presence of grocery
stores, pharmacies, banks and other ‘everyday’ shops in their
neighbourhood.
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PXASS ESS M E N T A PX Assessment asks respondents to rate how different aspects of their current neighbourhood are impacting their
‘lived place experience’, resulting in a PX Score that captures neighbourhood liveability.

Respondents gave the Central Suburbs - East’s Precinct a score of 65. The The below tables identify attributes that are performing better and worse when Combined community values determine Central Suburbs - East’s liveability priorities through its liveability scores. The more people that care about a place
PX Score is made up of five key place dimensions, each rated out of 20, that compared to the entire LGA. attribute, and the lower it performs, the higher the priority. Conversely, neighbourhood strengths are both valued and contribute positively to local liveability.
influence people’s attraction and attachment to place.

2020, CENTRAL SUBURBS - EAST, ALL AGES, ALL GENDERS

2020, CENTRAL SUBURBS - EAST, COMPARED WITH ENTIRE LGA
Central Suburbs - East top 5 attributes comparied to Entire LGA

B eighbow hood Srergtin 8 [ conneatmy — L
CENTRAL SUBURBS - EAST ENTIRELGA 0o, l Local history. historic buildings or features 0.5 Thess ﬂ:,ﬂ$Mau.'m{' bl ;.d an 7\ oo S s Ay i
PRECINCT | O l Local education options (from elementary to adult education)  +0.6 10 = I ST S — e
| O W Access o nsgnnoorood ame ity a25a
Y I l Local employment opportunities (within easy commute) +0.6
- B Liveabslity Priovities 3 I P P e
Look and functon Eviderce of recent private investment (rencvations, +0.5 ; Nghourhood seiey
=) I'andsm-'ﬂa paliing csc) priie it e carmrtynorprmin, meroang s sbrsl 5 S sttty =
T3 l s The Mt Sign I FTOaCT 0 G COmImunity, 2 [ Gerersd condmor of puti cpen space ey an
e d Unusual or unigue bulldings and/or public space design 0.5 - . 5
i 6 I Apressand safery of waliong, Cprting andioe publcIransporm 5% i s
FACE SRS C : : : 3 | Wealkingfergpig sher patfn thal connet bowndng o commana | 55% =
m entral Suburbs - East bottom 5 attributes comparied to Entire LGA A
Y =]
"'-',;;-\."" smﬁ I::lf I'Ilill,ghbl:lufl'lﬂﬂd ﬁrﬂy{frﬂm I.T‘I'I"lﬂ'. tFimE, P-DMIJHI:I-I'I 'n‘ 10 . Cpad e intalle for apecific JeTine] & 4emil indeests 508
wtn di atc.) 1 ' | Bemasnli &7 Fuslior ol aie s act (e
B TL I Physical comfort (including noise, smells, temperature etc.) 0.3 1 Secondary Friceites ([ Ssmiiie uban devg e
'I-\..'-l" Vet bt i i Ty it il oy i sk Tkt TRy ol EF P il
Uniqueness § sense of personal safety (for all ages, genders, day or night) 0.3 oA 2o BACoTYY M Splhconttesies ey oo 6 St | tvssence of community actwrny =y kA X
. _ g eonn thirm f mings 1w o in e eeirang 2 " o
q Elemeqlls of natural emlrunmenl._mlarlural features, views, 03 | Frocecion of the ranura enuronerem 1%
w vegetation, topography, water, wildlife etc.) { za R —— _ -
ks I Free places to sit comfortably by yaurself or in small groups 0.2 f Ouamy of pubdc space 5%
q a B e e — S
. L t Cultunal geadlice arisglis oirsTriniy i
[ Evcence of recent pubsiic imvetmant 2w
f Locwt ratory, hesnonc buskengs or features 24%
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Central Suburbs - West - Precinct.
CAREFACTOR

CARE FACTOR - COMMUNITY PLACE VALUES

Care Factor requires respondents to prioritise different
aspects of a neighbourhood to identify what they care about
most.

The Care Factor data identifies what is most important to the
community in their ideal neighourhood.

THE CENTRAL SUBURBS - WEST COMMUNITY VALUES
NEIGHBOURHOODS THAT:

ARE CLOSE TO NATURE AND LOOKED AFTER - Natural features,
views, vegetation, topography, water and wildlife are your
community’s number one Care Factor. Respondents also value
the celebration of natural features through landscaping and
well looked after public open space.

ARE SAFE - The Central Suburbs - West community cares
about everyone feeling safe in their ideal neighbourhood. This
includes safety from crime, traffic or pollution. People also
care about a sense of safety for all, regardless of one’s age,
gender or time of day.

ARE CONNECTED BY ACTIVE AND PUBLIC TRANSPORT
NETWORKS - Both walking/jogging/bike paths that connect
housing to communal amenity (shops, parks etc.) and access
and safety of walking, cycling and/or public transport (signage,
paths, lighting etc.) are an important part of the community’s
ideal neighbourhood.

OFFER GREAT LOCAL AMENITIES AND BUSINESSES - The Central
Suburbs - West community cares about local amenities being
easily accessible and also values the presence of grocery
stores, pharmacies, banks and other ‘everyday’ shops in their
neighbourhood especially when they are locally owned and
operated businesses.

Central Suburbs — West's top 15 Care Factors are ranked based on how many people selected each
attribute as being important to them in an ideal neighbourhood.

1 l Elements of natural environment
2 l Sense of neighbourhood safety
3 ' General condition uf_publlv: open space
4 [ Semse of personal satery
5 ' Walking/jogging/bike paths that connect housing to communal ameniry
6 l Access and safety of walking, cycling and/or public transport
7 || Evidence of Counciligovernment management
7 I Spaces suitable for 5|:_réc_iﬂ|: activities m'-sp_:recfal interests
7 l Locally ewned and operated businesses
10 [ Quality of public space
11 [ Local businesses that provide for daily needs
12 [ connectiiy
13 ' Sense of Eelun,glng in the community
13 l Landscaping and natural elerments
15 l Access to neighbourhood amenities

OCTOBER 2020

69%
65%
62%

48%
48%
48%
&7%
45%
A4%

39%
7%
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PXASS ESS M E N T A PX Assessment asks respondents to rate how different aspects of their current neighbourhood are impacting their
‘lived place experience’, resulting in a PX Score that captures neighbourhood liveability.

Respondents gave the Central Suburbs — West Precinct a score of 58. The The below tables identify attributes that are performing better and worse Combined community values determine Central Suburbs-West's liveability priorities through its liveability scores. The more people that care about a place attribute,
PX Score is made up of five key place dimensions, each rated out of 20, that when compared to the entire LGA. and the lower it performs, the higher the priority. Conversely, neighbourhood strengths are both valued and contribute positively to local liveability.
influence people’s attraction and attachment to place.

2020, CENTRAL SUBURBS - WEST, ALL AGES, ALL GENDERS

2020, CENTRAL SUBURBS - WEST, COMPARED WITH ENTIRE LGA
Central Suburbs - West top 5 attributes comparied to Entire LGA IR AT AT TRAE IV MRSy EANA A5ALE AN ae No strengths were identified by the community.

perfonming well. Thete shonid be o8 eeated and proteind
Local businesses that provide for daily needs (grocery stores, 0,4
pharmacy, banks etc.)

CENTRAL SUBURBS - WEST

PRECINCT
. : @ Livnabiiny Priorives 2 [ seme of neighiourhood safety Bin L+
0 oy lprodaty te ﬂth‘rﬁﬂﬂmwhwh empl +0.3 Thigss kennly the aspens of cwr nelghbsuhoods that e moorzen 4 = Su-u.:Jr il =g
tentres, shops etc) pruphe U are duirenlly underperlo ming, Sproving thene attsilutes wll ¥ parena sty o
Bug i it wignilicatnl FnosLl uh o pomrunity 7 [ Bedance ot Casnciigoemment ranagemant = 0 e &
' Local eduecation aptions (from elementary 1o adult edecation) +1.2 6 I s s Gy vedking: vydiing adior pribilct ; Eem E & =
' Lo al !'I"I‘IF*ZI}H‘I'IEI'I! O pOriEnites [within Basy COMMmLTe) .2 3 I Ganim s Dondicon of pulds Spen Speie rs - 2 )
Chibd services {ﬂ“ld Care, ﬂw IE‘]T"“E after school care, «0.3 5 I mﬁwilﬂﬂﬂﬁ:‘# tofnedl housing to fommusl BN, 5
medical et} :
10 [ quatmy of pubiic space &%
Central Suburbs - West bottom 5 attributes comparied to Entire LGA ; = ::m :::," ER DT - E
o it o peciic S UWTLES OF Spidal Inler g
' Sense of personal safety (for all ages, genders, day or night) -1.7 7 | Locaty swmed ana i —=
Sense of neighbourhood safety (from crime, traffic, pollution 1.6 T
) :_“W:‘T""“'"“'" o - § seecsmatie urbun dewgn TN - —
Tt dbentify actribartes o Mok oul reepatively "
Sense of character or identity that is different from other 1.4 ._f;.gu':,;m cocrmadosveir-~bin ezt i, ff Trngsto 50 in e evermg T
neighbourhoods L g them ' Senge 1 LHlLAZ NG i Hhe COTETIE Ty I
Sense of connection toffeeling suppart from neighbours or 1.2 | Landimarks. suecil feutures or masting places i
COMmMmUnITY [ mesence of community scvy .
B Sense of belanging in the camemunity 1.1 B Sk o ol g ol -
: [ senssinanie berumtoun i e community H
._ Geraral condon of housing and other prvat kealldegs A%
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