
TOWNSVILLE
EMERGENCY CONTACTS

EDUCATING 
RESIDENTS ABOUT 

THE NATURAL 
DANGERS THAT CAN 

OCCUR IN NORTH 
QUEENSLAND

Living in the North
Townsville and North Queensland 
is a beautiful place to live with 
over 300 days of sunshine.
Like many regions in northern 
Australia, there is a potential 
risk for natural disasters such as 
flooding and cyclones, tropical 
diseases (e.g. dengue) and  
higher rates of skin cancer.

Townsville City Council is 
committed to educating residents 
about the hazards that can occur 
in North Queensland.

EMERGENCY CONTACTS

Emergency Calls  000

State Emergency Service (SES) Tarping/branches down  13 25 00

Queensland Police Service  000 
Policelink (non life-threatening calls) 13 14 44

Queensland Ambulance Service 000 
Queensland Ambulance Service (non life-threatening calls) 13 12 33

Queensland Fire and Emergency Services 000

Townsville City Council  13 48 10 
Emergency after hours, flood information, dengue outbreaks,  
sun safety information

Emergency Management and Disaster Dashboard                       13 22 96 

Ergon Energy Loss of supply and emergencies 13 16 70

Origin Energy Natural and LPG gas emergencies (leaks only) 1800 808 526

North Regional Gas LPG gas emergencies 4774 5111

Telstra 13 22 03

Optus 13 13 44

Townsville Hospital and Health Service 4433 1111

Department of Transport and Main Roads Road closures 13 19 40

Translating and Interpreting Service 13 14 50

Veterinary Emergency Centre and Hospital 4781 3600

SERVICE NUMBER 


