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DETAILS OF APPLICANT 

FULL NAME OF OWNER »  ____________________________ 
PROPERTY ADDRESS »    _____________________________ 
PROPERTY NUMBER »  _____________________________ 

Water Pricing Plan Options (Residential Applications only) 

Two water pricing plans are available to residential customers and our Customer Service 
Centre can help choose the best option for your property. 

The Standard Plan (Fixed Allocation) will be calculated on the basis of a fixed annual 
service charge together with an allocation of water per consumption year. An excess 
water consumption charge applies for water used in excess of the allocation during the 
consumption year. 

The Water Watcher Plan (Two Part Tariff) will be calculated on the basis of a fixed 
annual service charge together with a charge per kilolitre of water used. 

The option selected on this form will take effect from the date of the next scheduled 
water meter reading.  

Residential customers are permitted to change plans annually during the opt-in period 
each year.  

NOTE  >> Where multiple dwellings/ units or sub-meters are connected to the same main meter/ meters all 
dwellings/ units/ lots much be on the same plan. 

I, the owner / builder of the above mentioned property, hereby apply for the following 
water pricing plan and understand and agree to the terms and conditions of the selected 
option. 

���� Standard Plan  �  Water Watcher Plan 

CUSTOMER AUTHORISATION »

Name: _______________________________________ 

Signature: ____________________________________ Date: _______________ 

You are providing information which will be used for the purpose of delivering services and carrying out council business. 
Your personal information is handled in accordance with the Information Privacy Act 2009 and will be accessed by persons who have been authorised to do so. 
Your information will not be given to any other person or agency unless you have given us permission or the disclosure is required by law.

 Please return this form to Townsville City Council PO Box 1268 Townsville 4810 or email to 

e nquiries@townsville.qld.gov.au or submit with your water meter application to Planning and 

Development Department located at 103 Walker St, Townsville. 
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