
The water we use takes an incredible journey from catchment to tap.
We source drinking water from the Ross River Dam to be treated and 

cleaned. The journey from dam to tap is no small process, it involves pipes, 
pumping stations and treatment plants to clean and store the water.

Once used in the home, work or school, water continues its journey to be treated 
and cleaned again. Used water is sent to a wastewater treatment plant, where it 

is treated and cleaned before being returned to the natural environment.

URBAN WATER CYCLE

For more information visit townsville.qld.gov.au

The clean drinking 
water that runs from 
your tap has travelled 
a long way from our 
dams and catchment 
areas to your home

Draw your own urban 
water cycle diagram or 

complete the worksheet

Take a photo 
to upload to 
Facebook or 
Instagram 

with the 
#NWWChallenge
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