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ACKNOWLEDGEMENT

Townsville City Council acknowledges the traditional
owners and custodians of Townsville - the Wulgurukaba of
Gurambilbarra and Yunbenun; and Bindal people. We pay
our respects to their cultures, their ancestors and their
elders - past and present — and all future generations.

Townsville City Council is proudly working towards
becoming a White Ribbon accredited organisation.

CONTACT US

This document contains important information about the
Townsville City Council and Townsville City. If you would like
further assistance or information on a service or Council
facility, please contact us via one of the following:

13 48 10

PO Box 1268, Townsville QLD 4810

townsville.gld.gov.au

enquiries@townsville.qld.gov.au

103 Walker Street, Townsville City
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COUNCIL VISION AND MISSION

OUR VISION:
Townsville, Capital of Northern Australia, a City of
Opportunity and Great Lifestyle

OUR MISSION:

We are committed to delivering quality services to facilitate
sustainable growth through inspired leadership, community
engagement, and responsible financial management.



CEO MESSAGE

I am pleased to present the 2018/19 report for
Quarter 3. This report demonstrates delivery
on the Corporate Plan 2014-2019 and the
Operational Plan and Budget for 2018/19.

Council has continued to deliver on our
promises to our community in Quarter 3, as

we have built on the established work of
previous quarters. We have also demonstrated
our capacity to address and overcome the
significant challenges inherent in recovery from
the recent flood event.

In addition to going above and beyond to
ensure consistency in BAU, our teams have
undertaken hundreds of emergency repairs, as
well as delivering reconstruction and recovery
work across our City. We are determined to
build and create a Townsville that is not simply
whole again, but even more livable than before
the unprecedented flood event.

Building on significant achievements like

our City Deal, and Townsville2020, we will

continue to deliver large scale improvements

to our City. Quarter three saw further progress

on projects such as:

e Delivery of the enhanced Castle Hill precinct;

e The Mount Louisa Master Plan;

e Delivery of the Liveability study to our
community;

e Repair of the Civic Theatre; and

e Improvements to our Riverway precinct.

We also continue to ensure we are delivering
on our basics, with kerbside collection re-
commencing, and multiple process and systems
improvements implemented to ensure we bring
a simpler, faster and better approach to all that
this organisation does.

Quarter three has demonstrated how much we
can achieve in and for a Townsville we build

as a team - collaboratively and progressively.
Every member of Council has contributed,

and every member of our community has a
chance to have their say.

The spirit and resilience demonstrated as we
continue to rebuild has been of a credit to
everyone in Townsville. This year has already
been, and will continue to be, extremely busy
for Council and | commend our teams for the
work they have done to deliver on our promises
with and for our community.




RAIN EVENT

SNAPSHOT FOR THIS QUARTER -

Council is dedicated to the recovery of Townsville
following rainfall totals over parts of the Ross River
Dam catchment that were in excess of 1in 2,000
year rainfall event.

Council staff worked quickly during and following
the rain event to ensure continuity of major
infrastructure.

Council supported the community during the
rain event by providing 9 tonnes of free sand and
145,000 sandbags.

The Parks and Open Space Maintenance and
Environment team worked a 24 hour roster from
Wednesday to Monday in delivering the sand, sand
bags and filling many tens of thousands of sand
bags themselves.

The Townsville Local Disaster Management Group
was activated during the rain event to provide
updates for the community, preparing the
community for unprecedented rainfall, including
the provision of evacuation centres.

The Townville Disaster Management Group
responded to the rain event and worst flood

on record, and the Townsville Local Recovery
and Resilience Group (TLRRG) was activated to
coordinate and deliver the best result for flood-
affected residents and businesses.

Volunteers visited almost 13,000 homes in flood-
affected suburbs to check on the wellbeing of
residents. Youth With A Mission (YWAM) worked
with Townsville City Council and 99.9 Live FM to
speak with residents and hear how they are doing
and provide information and referrals to support
services.

Council crews cleaned up about 1,000 fish that had
died after being flushed out of drying pools by the
rain event. The material will be used as fertilizer
after it goes through a composting process.

Council has thanked Sumitomo Chemical Australia
for donating 35,000 “Mossie Mesh” mosquito
control emanators to the city, following the rain
event.

Repair works are well underway on the Civic
Theatre and the Riverway Lagoons and Arts Centre
following damage sustained by the unprecedented
flood.

Council crews, in a joint effort with the Australian
Defence Force, collected kerbside rubbish in flood

impacted zones to help residents clean up after the

rain event.

Council crews reopened beaches in the city
following the rain event, with tests determining the
beaches were safe for the public. Stinger nets were
also restored following the king tide.

Council crews worked for more than a week to
repair a section of Hervey Range Road, allowing
the Department of Transport and Main Roads to re-
open the section of the road and restore access for
residents and trucks after it was damaged during
the rain event.

52 Council crews worked around the clock in
response to the rain event. Tasks undertaken
included cleaning storm water drains, establishing
road closures, fixing rock slides, removing downed
trees, sand bagging, signage installation and fixing
traffic lights, in areas ranging from Toomulla all the
way down to Cungulla and out to the west in Majors
Creek.

Free dumping was offered to Townsville residents
following the rain event. Council recorded nearly
22,000 tonnes of waste at all facilities as part of the
flood recovery.

Council welcomed the donation of up to 30, 40-foot
shipping containers to store property from flood-
affected businesses in late February following the
rain event.

The Mount Stuart Road was repaired by Council
crews following a rock slip caused by the rain event.

The Mayor thanked national health provider,
Healthe Care, and its staff for a generous donation
of $47,000 to help residents in our city recover from
the unprecedented flood.

Council has committed ongoing recovery support to
residents of the almost 3,300 properties identified
with damage resulting from the unprecedented
flood.

“Barbie in the Burbs”, free community barbeques,
were held across the city to help lift morale and
bring the city together following the rain event and
flooding.

Council dedicated extra resources as part of a blitz
to spruce up the city and suburbs to cut grass that
had grown rapidly following the rain event.
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INFRASTRUCTURE AND OPERATIONS

CONSTRUCTION, MAINTENANCE AND OPERATIONS
TOWNSVILLE WATER AND WASTE SERVICES

SNAPSHOT FOR THIS QUARTER -

More than 2,700 homeowners,
" renters and body corporates have
registered their interest in the
0;! Water Smart Package, which will
provide rebates of up to $1,000.

Council has awarded a contract
to build and operate a recycled
water re-use plant to process
treated wastewater, producing
high quality recycled water to be
used on sporting fields, public
spaces and for industrial use.

Council has awarded a locally
based business a $10.4 million
contract to build a section of the
Southern Suburbs Rising Main and
the Recycled Water Reuse Scheme

pipeline. The work is expected to
create 20 direct and indirect jobs.

Council has awarded the Heatley
Park Upgrade tender, supporting
20 local jobs. The upgrade includes
upgraded sports fields, new
lighting, installing CCTV, improved
irrigation, fitness equipment,
playground, and a pump track.

Work has begun to green up the
CBD by planting trees throughout
the city, supporting 20 local jobs.
The Queensland Government

are investing $1.45 million into
this project through the Works
for Queensland program.

Upgrades to the Joe Kirwan Park commenced
in March with the installation of new fitness
equipment and a basketball court.

Progress continues on the pipeline project, with
the Tunnel Boring Machine (TBM) completing
installation of jacking pipes underneath the rail
line near the Flinders Highway; 4 out of 6 pipe
shipments have been delivered to Townsville (or
24km of 36km) and approximately half of the bends
and tees have been fabricated.

Several local firms have been selected by Council
to provide products and services including low-flow
sprinklers, tap timers, native plants, compost bins,
irrigation optimization and lawn care packages, as
part of the Water Smart Package.

Council crews upgraded a pathway along Allambie
Lane, Kelso, supporting up to 17 jobs. The upgrade
has improved accessibility and safety for students
and other users of the pathway.

Council has awarded the tender for the Townsville
Hospital Diversion Sewer Pressure Main. The
project involves constructing nearly 1.2km of sewer
pipelines along Angus Smith Drive and will support
up to 20 jobs.

Council has approved a $1.1 million project that will
continue to minimize the environmental impact

of the Stuart Waste Facility. The project involves
the installation of a leachate extraction and
conveyance system. Leachate is the liquid that is
produced as waste breaks down.

Council has delivered 3 Erosion and Sediment
Control training courses to the community this
financial year. The course is an International
Erosion Control Association (IECA) accredited
course.

Automated Meter Reading (AMR) technology

is being implemented for key strategic water
consumers, with the replacement of all Hard to
Read meters now complete and 350 AMR devices
installed in Pallarenda as part of a Pilot Demand
Management Area.

The Rowes Bay Sustainability Centre engaged 470
school students for education tours during the
quarter.
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INFRASTRUCTURE, PLANNING, ASSETS AND FLEET
TOWNSVILLE WATER AND WASTE

Operating revenue
Operating expense
Contributed assets
Operating revenue
Operating expense
Contributed assets
Operating revenue
Operating expense
Contributed assets

Capital revenue
Capital works
Capital revenue
Capital works
Capital works

| Capital revenue




PLANNING, ENVIRONMENT
AND CULTURAL SERVICES

CEQ'’S OFFICE
COMMUNITY ENGAGEMENT

CULTURAL SERVICES
ENVIRONMENTAL SERVICES
FUTURE CITES OFFICE

MAYOR AND COUNCILLORS

SNAPSHOT FOR THIS QUARTER -

Townsville Dashboards was
launched, providing the
community with access to
important information about
Council and the city.

Bt

Young performers were given the
chance to perform to win a $300
paid performance and join the
line-up at the inaugural North
Australian Festival of Arts (NAFA).
The paid appearance was at the

Townsville Unlimited Event in April.

Iy So far this financial year,
Council has provided financial
and in-kind support to 12

free community events.

Council showcased more than
100 sport, recreation, health and
fitness options at the Get Active
Expo in January, to encourage
residents to become more active.

The Mayor welcomed the
announcement of $1.96 million

in Federal funding for the Castle
Hill Concept Plan as part of the
Townsville 2020 vision for our city.

== Council gave the motorsport
{:.:? precinct the green light by
E:::; approving a development

L application for a motorsport and

‘IT driver education facility in Calcium.

Council launched a new phone system providing
customers with a more streamlined and integrated
approach in answering enquiries with a focus on
first call resolution.

Council provided 478 Saltmarsh and Freshwater
Mosquito Control Program treatments during the
quarter.

Council is backing the Tropical Brain and Mind
Foundation’s program that hopes to make
Townsville Australia’s first mentally healthy city.

Waterfront Priority Development Area (PDA)
guidelines have been officially enacted, providing
clarity for the types of building and design
standards that may be used in future developments
throughout the PDA.

Council welcomed the announcement that
Townsville would host the ITU Multisport World
Championships in 2021, which would attract more
than 8,000 athletes and spectators.

Council's library service hosted its first training
session to train local businesses on social media
advertising. Three more workshops are planned to
train local businesses on data security and privacy,
using online software and online sales platforms.

Council received the following number of
lodgements during the quarter:

59 Food licence applications

1 Personal Appearance Services

licence applications

53 Material Change of Use applications

29 Reconfiguration applications

4 Qutdoor Dining applications

33 Operational Works applications

61 Concurrence Agency Referrals
Council issued 23 Planning and Development
Certificates and hosted 48 pre-lodgement meetings.
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PLANNING

CEO'’S OFFICE

Operating revenue
Operating expense
Capital revenue
Capital works

Operating revenue
Operating expense
Capital revenue

Capital works

CULTURAL SERVICES

COMMUNITY ENGAGEMENT

Operating revenue
Operating expense
Capital revenue
Capital works

Operating revenue 1,152
Operating expense 12,766
Capital revenue -

Capital works -

1,055
11,570

8

ENVIRONMENTAL SERVICES

MAYOR AND COUNCILLORS

Operating revenue
Operating expense

Capital revenue

Capital works

FUTURE CITIES OFFICE

Operating revenue
Operating expense
Capital revenue

Capital works

Operating revenue
Operating expense
Capital revenue
Capital works

= ﬁ.#;g s include emérgent works expenditure,wmhich will be refunded by the State pe st
T - - ] —— ¢ a - A
> F o o = .
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BUSINESS SERVICES

PEOPLE AND CULTURE
LEGAL SERVICES
INFORMATION TECHNOLOGY SERVICES

PROCUREMENT
FINANCE SERVICES

SNAPSHOT FOR THIS QUARTER -

o

<)

Council extended the payment
deadline for all ratepayers to 4
April and further extended the
deadline for ratepayers directly
affected by the rain event,
helping thousands of families
and businesses that suffered
damage to their property.

Council provided further
assistance to ratepayers directly
impacted by the unprecedented
monsoon through rebates of up
to 25 per cent for excess water
costs incurred by washing out
flood-damaged buildings.

Council endorsed a strategy which
aims to ensure approved sole or
specialized suppliers, local buy
and existing panel arrangements
are utilised to deliver recovery
projects without delay.

Council has implemented

all actions to address the 24
recommendations from a report
handed down last year by

The Office of the Information
Commissioner (OIC), improving
openness and transparency
throughout the organisation.

v =
v =
v =

There were 117 training courses
delivered during the quarter
and 15 new enrolments in

staff qualifications.

112 recruitment campaigns
were run during the quarter.

There were 26 new trainee and
apprentice commencements
during the quarter, with an
additional 6 hosted trainees.

The mobility solution was
successfully implemented to
carry out Environmental Health
Food Licensing inspections.

Council completed its quarterly
operational risk review, annual
fraud risk review and annual
strategic risk review.

Council's current labour hire
contract has been reviewed
for suitability to current
needs and is now in operation
with 5 service providers.
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PEOPLE AND CULTURE

Operating revenue

Operating expense

Capital revenue

Capital works

LEGAL SERVICES

Operating revenue
Operating expense
Capital revenue

Capital works

INFORMATION TECHNOLOGY SERVICES

Operating revenue
Operating expense
Capital revenue

Capital works

PROCUREMENT

Operating revenue
Operating expense
Capital revenue

Capital works

FINANCIAL SERVICES

Operating revenue 144,50
Operating expense 25,850
Capital revenue -

Capital works

156,785
25,736

57
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