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Advisory Committee Members >> 

 
Councillor Colleen Doyle Committee Chair, Townsville City Council 
Councillor Margie Ryder Townsville City Council 
Councillor Russ Cook Townsville City Council 
Rachel Baker Defence Community Organisation 
Linda Blair Community Information Centre 
Sheree Bugden Mission Australia 
Judy Rabbitt Zonta Club of Australia Metro Inc 
Rachel Cook The Youth Network 
Reverend Bruce Cornish Townsville Central City Mission 
Lynne Derry The Challenge Games/NQ Autism Support Group 
Cayley Downey Unlock the Lachs 
Alison Fairleigh North Queensland Primary Health Network 
Anne Franzmann Anti-Discrimination Commission Queensland 
Julie Fraser Diversicare 
Velma Gara Torres Strait Islander community member 
Shane Harris Volunteering North Queensland 
Johanna Kodoatie Townsville Multicultural Support Group 
Martin Locke Martin Locke Homes 
Peter Monaghan Centacare North Queensland 
Vicki Trevanion Townsville Region Committee on the Ageing 
Scott Stidston Spinal Life Australia 
Susan Wilkinson Inclusion Agency Queensland 
Kimberley Williams KLP Family Law 
 
 
Non-member ICAC: 
 
Donna Jackson Meeting Facilitator, Principal Inclusive Communities, Future 
 Cities Office, Townsville City Council 
Julie McTaggart  Community Development Officer, Future Cities Office, Townsville 
 City Council 
Janeese Henaway Aboriginal & Torres Strait Islander Liaison Officer, Future Cities 
 Office, Townsville City Council 

 
 
 
 
 
 
 
 
 
 
 
ACKNOWLEDGEMENT OF COUNTRY 
 
The Townsville City Council would like to acknowledge the Bindal and Gurambilbarra Wulgurukaba 
peoples as Traditional Owners of the land on which our Council operates. We pay respect to Elders past, 
present and future and value the traditions, culture and aspirations of the first Australians of this 
land.  We acknowledge and hold in great significance the valuable contribution that Traditional Owners 
have made and continue to make within the Townsville Community. 
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Goals and Objectives of Townsville City Council >> 
 

Corporate Plan >>   

 
Goal 1 - A Prosperous City  

 Deliver a strong and innovative economy for Townsville with sustainable growth and support for local jobs and 
businesses.  

 

Objectives that identify our strategic intent: 
 1.1 Support local businesses, major industries, local innovation and employment growth. 
 1.2  Promote our economic and geographic strengths and market Townsville as a vibrant destination for commerce, 

education, research, tourism, entertainment and lifestyle. 
 1.3  Plan, support, provide and advocate for infrastructure and investment that supports innovation, residential and 

economic growth. 
 1.4  Maximize opportunities for economic growth by building and maintaining effective partnerships.  

 
 

Goal 2 - A City for People 

 Enhance people’s experience of Townsville as a liveable and vibrant city by providing services that support the growth 
of an inclusive, knowledgeable, active, safe and healthy community. 

 
Objectives that identify our strategic intent: 

 2.1  Provide services and local infrastructure that meet community expectations, support growth and provide for the 
needs of our community. 

 2.2  Improve the liveability of Townsville and encourage active and healthy lifestyles by providing accessible public 
facilities and community infrastructure. 

 2.3  Improve the vibrancy of Townsville by supporting the community’s access to, and participation in, a range of 
artistic, cultural and entertainment activities. 

 2.4  Enhance community knowledge of and access to council services to improve community wellbeing, health and 
safety. 

 
 

Goal 3 -  A Clean and Green City  

 Create a sustainable future for Townsville through the protection, maintenance and enhancement of our unique, natural 
and built environment. 

   
Objectives that identify our strategic intent: 

 3.1  Plan, design and deliver sustainable development and support this by actively managing the natural environment 
and increasing green infrastructure, at both a city, suburb and place level. 

 3.2  Develop and implement long term solutions for the management of water and waste that are socially, financially 
and environmentally sound. 

 
 

Goal 4 -  A Simpler, Faster, Better Council 

 Transform the Townsville City Council into a simpler, faster and better council that is easy to work with, and for, and 
gains community trust by being transparent and managing its resources. 

 

Objectives that identify out strategic intent: 
 4.1  Provide customer-focused services that meet the expectations of our community in a dynamic and adaptive 

manner. 
 4.2  Ensure that council’s plans, services, decisions and priorities reflect the needs and expectations of the 

community. 
 4.3  Be a valued and committed employer who provides a productive, inclusive and respectful environment for staff 

and the community. 
 4.4  Improve financial sustainability and provide value and accountability to the community for the expenditure of 

public funds. 
 4.5  Ensure that public funds are expended efficiently and that council expenditure represents value for money whilst 

supporting the local economy. 
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Inclusive Community Advisory Committee 

 
Purpose of the Inclusive Community Advisory Committee 

The Inclusive Community Advisory Committee (ICAC) purpose is to be a peak body of community 
representatives to provide advice to Council on current and emerging social and community planning 
needs and opportunities, policy matters and to promote community leadership through a ‘collective 
impact’ approach. 

The Inclusive Community Advisory Committee has been established in accordance with section 264 of 
the Local Government Regulation 2012 ("the Regulation"). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ICAC Member interaction with media: 
 
Media (TV or newspaper agencies) may be in attendance at meetings and may wish to speak with 
committee members.  It is important to be aware that as a member of the ICAC you are representing and 
speaking on behalf of your organisation.  We would advise that you seek confirmation as to your 
organisation’s media policies, and inform the Meeting Facilitator if you have any issues / concerns. 
 
 
5.8.6 Audio or video recording of a meeting – as per Townsville City Council, Code of Meeting Practice 
 
Only authorised persons may make an audio or video recording of a meeting in accordance with Section 
35 of Local Law No. 1 (Administration) 2011. 
 
A person is authorised to make an audio or video recording of the meeting if the Chairperson consents to 
the recording being made.  A record of the Chairperson’s consent made in the minutes of the meeting (or 
the report of a committee meeting) is “written consent” for the purposes of Section 35 of Local Law No. 1 
(Administration) 2011. 
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REPORT INCLUSIVE COMMUNITY ADVISORY COMMITTEE 

 

DATE 6 AUGUST 2018 

 

ITEMS 1 to 2 

 

PRESENT 
Councillor Colleen Doyle Committee Chair, Townsville City Council 
Councillor Margie Ryder Townsville City Council 
Councillor Russ Cook Townsville City Council 
Cayley Downey Unlock the Lachs 
Johanna Kodoatie Townsville Multicultural Support Group 
Martin Locke Martin Locke Homes 
Linda Blair Community Information Centre 
Alison Fairleigh North Queensland Primary Health Network 
Vicki Trevanion Townsville Region Committee on the Ageing 
Judy Rabbitt Zonta Club of Australia Metro Inc 
Shane Harris Volunteering North Queensland 
Scott Stidston Spinal Life Australia 
Sheree Bugden Mission Australia 
Julie Fraser Diversicare 
Susan Wilkinson Inclusion Support Agency Queensland 
  
Non-member ICAC: 
Julie McTaggart  Meeting Facilitator, Community Development Officer, Future 
 Cities Office, Townsville City Council 
Janeese Henaway Aboriginal & Torres Strait Islander Liaison Officer, Future Cities 
 Office, Townsville City Council 

GUESTS 
Andrew McGill  Community Member 
Steve Palmer  Open Space Planner, Townsville City Council  
Wayde Chiesa  Senior CBD Activation Officer, Townsville City Council 
Mario Romeo Manager Queensland Country Credit Union (Cycling without 

Age) 
Ruping Shi  Townsville Multicultural Support Group 
Nancy Waff  Townsville Multicultural Support Group 
Melinee Jackway Inclusion Support Agency 
 

APOLOGIES 
Donna Jackson Meeting Facilitator, Principal Inclusive Communities, Future 
 Cities Office, Townsville City Council 
Margaret Darveniza Team Manager, Community Engagement, Townsville City 

Council 
Anne Franzmann Anti-Discrimination Commission Queensland 
Velma Gara Torres Strait Islander community member 
Reverend Bruce Cornish Townsville Central City Mission 
 

NOT PRESENT 
Bede Ashley Zonta Club of Australia Metro Inc 
Rachel Baker Defence Community Organisation 
Rachel Cook The Youth Network 
Lynne Derry The Challenge Games/NQ Autism Support Group 
Peter Monaghan Centacare North Queensland 
Kimberley Williams KLP Family Law 
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Opening of meeting 

 
The ICAC Meeting Facilitator opened the meeting at 9.07am. 
 
 
Apologies and Leave of Absence 

 
Apologies were noted. 
 
 
Acknowledgement to Country  
 
The ICAC Meeting Facilitator provided the Acknowledgement to Country. 
 
 
Welcome to Guests 
 
Councillor C Doyle, Chair, welcomed guests Andrew McGill, Steve Palmer (TCC Open Space 
Planner), Wayde Chiesa (TCC Senior CBD Activation Officer) and friends from the Townsville 
Multicultural Support Group (TMSG) and the Inclusion Support Agency. 
 
 
Confirmation of minutes of previous meeting  
 
The Committee confirmed the minutes of the previous meeting held on 4 June 2018. 
 
Councillor M Ryder queried an action item from the previous meeting (#57). Councillor Doyle to have 
further discussions with Councillor Ryder and provide some clarity on this item.  
  
 
Business Arising from the Minutes 
 
Nil.  
 
 
Action Register/Agenda Submission Update 

 
The ICAC Meeting Facilitator provided an update on the ICAC Action Register, noting: 

 Total of 58 action items, with 7 currently open 
 Action item 20 – moving to OneDrive – held over to October round of meetings 
 Action item 49 – Wayde Chiesa to present today to talk about the CBD Activation 

 
Updates from members - #56 Cycling without Age: 
 

Mario Romeo provided an update on the Cycling without Age initiative, noting: 
 Mario attended a Cycling without Age Australian conference in Melbourne three weeks ago, 

and one of the key points that came from the conference was that isolation is biggest 
contributor to poor health in the elderly community 

 Townsville will be the first centre in Queensland to be up and running 
 Hoping to have a bike imported in Townsville around November/December 

 
Councillor R Cook advised Mario that he will assist with a connection to the Queensland Police Station 
(QPS). 

 
The Committee discussed the item. Mario provided responses to queries raised. 
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Agenda Items 
 
Item 1.  Engagement – Accessible Parks 
Master Planning Open Spaces 
 
Steve Palmer, Open Space Planner, Townsville City Council (TCC), introduced himself and provided a 
presentation on Accessible Parks.  
 
Steve Palmer advised he’ll be sourcing inspiration from ICAC in relation to open spaces design and 
suggested ICAC members help drive the design of open spaces by providing feedback.  
 
Cayley Downey advised that she and Councillor Ryder would like to meet with Steve in relation to a 
project and asked how is best to get in contact with Steve. Steve suggested to work through the ICAC 
meeting facilitator in the first instance and that perhaps a workshop could be held.  
 
Councillor Doyle advised that it is important for ICAC to be involved in consultation regarding 
accessible parks, and suggested as part of ICAC’s action plan and focus items ICAC can play a role 
as engagement and consultation point in regard to making accessible spaces a welcoming 
environment for all i.e. parents with a disability, parents with children with a disability and people 
without a disability.  
 
Councillor Doyle advised that developers need to think of accessibility when building parks in new 
developments (before they’re handed over to Council to maintain).  
 
Councillor Doyle advised the Committee that if anyone notices specific issues with access to parks/ 
pathways, to contact your divisional Councillor to report it. 
 
The Committee discussed the item. Steve provided responses to queries raised and advised the 
Committee that he hopes the presentation is the start of a journey together for the benefit for the 
community.  
 
The Committee advised that they’d like to form a sub-group for a reporting line to Steve Palmer in 
relation to the consultation of refurbishment of parks. 
 
ACTION: Steve Palmer to provide a list of parks being refurbished and list to be circulated to ICAC 
members. Further discussions to take place in relation to forming a sub-group from ICAC for a 
reporting line to Steve Palmer in relation to the consultation of refurbishment of parks. 
 
Alison Fairleigh advised that tactile indicators have been left behind after the removal of the crossing 
on Sir Leslie Thiess Drive in front of The Ville, and that people with a vision impairment would 
therefore still think that a crossing remains in that location.  
 
ACTION: Townsville City Council to follow up in relation to tactile indicators left behind after the 
removal of the crossing on Sir Leslie Thiess Drive in front of The Ville. Meeting Facilitator to refer the 
matter to relevant section. 
 
 
Item 2. Presentation – CBD Activation Plan 
Action register item 49 – Members interested to increase knowledge on economic activation 
approaches within the CBD 
 
Wayde Chiesa, Senior CBD Activation Officer, Future Cities, Townsville City Council provided a 
presentation on the CBD Activation Plan.  
 
The Committee discussed the item. Wayde Chiesa and Councillor C Doyle provided responses to 
queries raised. 
 
The Committee queried parking in the city. Councillor Doyle provided responses and suggested 
having further discussions with interested members in relation to parking availability in the city 
particularly around disability access. 
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The Committee queried locations of bush tucker trails in Townsville. The Chair, Councillor C Doyle 
requested Steve Palmer provide this information for circulating to ICAC. 
 
ACTION: Steve Palmer to provide information on bush tucker trails in Townsville, and information to 
be circulated to ICAC members.  
 
Linda Blair requested that the CBD Activation Plan presentation be emailed to ICAC members.  
 
ACTION: Wayde Chiesa to provide CBD Activation presentation to be distributed to ICAC members.  
 
ATTENDANCE: Alison Fairleigh and Shane Harris left the meeting during item 2.  
 
 
Action Plan – Actions in Focus 
 
The ICAC Meeting Facilitator provided an update on the status of actions in focus.  
 
a) Introduction – Actions in Focus 
 
Committee Lead (Mobilising): 
1.2 Improve access to literacy, numeracy and English as a second language programs 
1.2.1 Increase understanding as to the needs of  Townsville’s non-English speaking background 
community in accessing literacy, numeracy and English as a second language learning to determine 
potential opportunities of support  

 Ignite – Working Group Stage – Planning 
 
1.4 Promote inclusive practices 
1.4.1 Support creation of publications that promote and inform the community about physical 
accessibility 

 Ignite – Working Group Stage – Planning 
 
1.5 Advocate for Silver Level Accreditation into new homes (Lead Agency – Martin Locke) 
1.5.1 Actively advocate for Townsville to be a pilot location for Silver Level Accreditation/Level housing 

 Ignite – exploring funding opportunities 
 
4.1 Positive changes to attitude and behaviour 
4.1.4 Advocate for more action around Family and Domestic Violence prevention (i.e. White Ribbon 
Day activities) 

 Ignite – Working Group Stage – planning, scoping stakeholders 
 
Council Lead Agency (operationalising): 
1.1 Improve access to physical environment 
1.1.1 Establishment of beach mats at identified beach locations 

 Active – Installation anticipated to occur in August 2018 – TCC Technical Services 
 
1.1.5 Conduct a user experience audit of pathways with particular interest of the CBD area and 
connectivity thought the Priority Development Area 

 Ignite – Project Brief Scoping – TCC Future Cities Office 
 
4.5 Townsville City Councils – Reconciliation Action Plan 
4.5.1 Be a key community monitoring group for Council 

 Complete – evaluation complete – TCC Future Cities Office 
 
 
b) Update – Group 1 – Action 1.2/ Deliverable 1.2.1 
Increase understanding as to the needs of Townsville’s non-English speaking background community 
in accessing literacy, numeracy and English as a second language learning to determine potential 
opportunities of support 
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Johanna Kodoatie provided an update and presentation on Action 1.2/ Deliverable 1.2.1. 
 
It was noted that a lot of work has been undertaken on this deliverable by the working group outside of 
ICAC meetings 
 
 c) Update – Silver Level Housing Design Pilot Project 
1.5 Advocate for Silver Level Accreditation into new homes 
1.5.1 Actively advocate for Townsville to be a pilot location for Silver Level Accreditation/Level housing 
 
Martin Locke provided an update on the Silver Level Housing Design Pilot Project, noting: 

 Master builders at local, state and national level are supporting the project 

 United with Council, industry and developers 

 State and federal government want this project mandated. Martin Locke said that he was 
awaiting further progress at State and Federal Government levels.  

 This project has supported that private sector, industry and local council should first work 
together before going to state and federal government with requests 

 
Councillor C Doyle acknowledged the work put into the project and advised that Council support the 
initiative. A letter of support from the Mayor has been provided. Councillor Doyle noted that the 
community needs to drive and promote the project and that the link to the YouTube video 
(https://www.youtube.com/watch?v=ercKY75XTNg&t=7s) is the best way to promote the project on 
social media.  
 
 
d) Small Planning Groups 
 
The meeting converted to a workshop mode, and members divided into three small working groups 
each focused on one of the following actions: 
 
Group 1 – Action 1.2 / Deliverable 1.2.1  
Increase understanding as to the needs of Townsville’s non-English speaking background community 
in accessing literacy, numeracy and English as a second language learning to determine potential 
opportunities of support. 

 Ignite - Working group stage – reform today and continue planning 

 
Group 2 – Action 1.4 / Deliverable 1.4.1  
Support creation of publications that promote and inform the community about physical accessibility. 

 Ignite – Working Group Stage – reform today and continue planning 

 
Group 3 – Action 4.1 / Deliverable 4.1.4  
Advocate for more action around Family and Domestic Violence prevention (i.e. White Ribbon Day 
activities). 

 Ignite – Working Group Stage – reform today and continue planning 

 
The  meeting was reconvened and the working groups presented their ideas in relation to the above 
deliverables. The notes and ideas from the working groups will be collated and the project briefs 
updated by the Meeting Facilitator and returned to the working groups through the identified lead 
member. 
 
 
The Chair, Councillor C Doyle closed the meeting at 11.38am.  
 
 
 
 
 
 
 
 

https://www.youtube.com/watch?v=ercKY75XTNg&t=7s
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Next meeting – Monday 8 October 2018 

 
Agenda items due – Monday 10 September 2018 
 
Venue – Townsville Stadium 
 
 
 
 
 
 
COUNCILLOR C DOYLE  
CHAIR  
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