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Advisory Committee Members >> 

 
Councillor Colleen Doyle Committee Chair, Townsville City Council 
Councillor Margie Ryder Townsville City Council 
Councillor Russ Cook Townsville City Council 
Rachel Baker Defence Community Organisation 
Linda Blair Community Information Centre 
Sheree Bugden Mission Australia 
Judy Rabbitt Zonta Club of Australia Metro Inc 
Rachel Cook The Youth Network 
Reverend Bruce Cornish Townsville Central City Mission 
Lynne Derry The Challenge Games/NQ Autism Support Group 
Cayley Downey Unlock the Lachs 
Alison Fairleigh North Queensland Primary Health Network 
Anne Franzmann Anti-Discrimination Commission Queensland 
Julie Fraser Diversicare 
Velma Gara Torres Strait Islander community member 
Shane Harris Volunteering North Queensland 
Johanna Kodoatie Townsville Multicultural Support Group 
Martin Locke Martin Locke Homes 
Peter Monaghan Centacare North Queensland 
Vicki Trevanion Townsville Region Committee on the Ageing 
Scott Stidston Spinal Life Australia 
Susan Wilkinson Inclusion Agency Queensland 
Kimberley Williams KLP Family Law 
 
 
Non-member ICAC: 
 
Donna Jackson Meeting Facilitator, Principal Inclusive Communities, Future 
 Cities Office, Townsville City Council 
Julie McTaggart  Community Development Officer, Future Cities Office, Townsville 
 City Council 

 
 
 
 
 
 
 
 
 
 
 
ACKNOWLEDGEMENT OF COUNTRY 
 
The Townsville City Council would like to acknowledge the Bindal and Gurambilbarra Wulgurukaba 
peoples as Traditional Owners of the land on which our Council operates. We pay respect to Elders past, 
present and future and value the traditions, culture and aspirations of the first Australians of this 
land.  We acknowledge and hold in great significance the valuable contribution that Traditional Owners 
have made and continue to make within the Townsville Community. 
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Goals and Objectives of Townsville City Council >> 
 

Corporate Plan >>   

 
Goal 1 - A Prosperous City  

 Deliver a strong and innovative economy for Townsville with sustainable growth and support for local jobs and 
businesses.  

 

Objectives that identify our strategic intent: 
 1.1 Support local businesses, major industries, local innovation and employment growth. 
 1.2  Promote our economic and geographic strengths and market Townsville as a vibrant destination for commerce, 

education, research, tourism, entertainment and lifestyle. 
 1.3  Plan, support, provide and advocate for infrastructure and investment that supports innovation, residential and 

economic growth. 
 1.4  Maximize opportunities for economic growth by building and maintaining effective partnerships.  

 
 

Goal 2 - A City for People 

 Enhance people’s experience of Townsville as a liveable and vibrant city by providing services that support the growth 
of an inclusive, knowledgeable, active, safe and healthy community. 

 
Objectives that identify our strategic intent: 

 2.1  Provide services and local infrastructure that meet community expectations, support growth and provide for the 
needs of our community. 

 2.2  Improve the liveability of Townsville and encourage active and healthy lifestyles by providing accessible public 
facilities and community infrastructure. 

 2.3  Improve the vibrancy of Townsville by supporting the community’s access to, and participation in, a range of 
artistic, cultural and entertainment activities. 

 2.4  Enhance community knowledge of and access to council services to improve community wellbeing, health and 
safety. 

 
 

Goal 3 -  A Clean and Green City  

 Create a sustainable future for Townsville through the protection, maintenance and enhancement of our unique, natural 
and built environment. 

   
Objectives that identify our strategic intent: 

 3.1  Plan, design and deliver sustainable development and support this by actively managing the natural environment 
and increasing green infrastructure, at both a city, suburb and place level. 

 3.2  Develop and implement long term solutions for the management of water and waste that are socially, financially 
and environmentally sound. 

 
 

Goal 4 -  A Simpler, Faster, Better Council 

 Transform the Townsville City Council into a simpler, faster and better council that is easy to work with, and for, and 
gains community trust by being transparent and managing its resources. 

 

Objectives that identify out strategic intent: 
 4.1  Provide customer-focused services that meet the expectations of our community in a dynamic and adaptive 

manner. 
 4.2  Ensure that council’s plans, services, decisions and priorities reflect the needs and expectations of the 

community. 
 4.3  Be a valued and committed employer who provides a productive, inclusive and respectful environment for staff 

and the community. 
 4.4  Improve financial sustainability and provide value and accountability to the community for the expenditure of 

public funds. 
 4.5  Ensure that public funds are expended efficiently and that council expenditure represents value for money whilst 

supporting the local economy. 
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Inclusive Community Advisory Committee 

 
Purpose of the Inclusive Community Advisory Committee 

The Inclusive Community Advisory Committee (ICAC) purpose is to be a peak body of community 
representatives to provide advice to Council on current and emerging social and community planning 
needs and opportunities, policy matters and to promote community leadership through a ‘collective 
impact’ approach. 

The Inclusive Community Advisory Committee has been established in accordance with section 264 of 
the Local Government Regulation 2012 ("the Regulation"). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ICAC Member interaction with media: 
 
Media (TV or newspaper agencies) may be in attendance at meetings and may wish to speak with 
committee members.  It is important to be aware that as a member of the ICAC you are representing and 
speaking on behalf of your organisation.  We would advise that you seek confirmation as to your 
organisation’s media policies, and inform the Meeting Facilitator if you have any issues / concerns. 
 
 
5.8.6 Audio or video recording of a meeting – as per Townsville City Council, Code of Meeting Practice 
 
Only authorised persons may make an audio or video recording of a meeting in accordance with Section 
35 of Local Law No. 1 (Administration) 2011. 
 
A person is authorised to make an audio or video recording of the meeting if the Chairperson consents to 
the recording being made.  A record of the Chairperson’s consent made in the minutes of the meeting (or 
the report of a committee meeting) is “written consent” for the purposes of Section 35 of Local Law No. 1 
(Administration) 2011. 
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REPORT INCLUSIVE COMMUNITY ADVISORY COMMITTEE 

 

DATE 8 OCTOBER 2018 

 

ITEMS 1 to 2 

 

PRESENT 
Councillor Colleen Doyle Committee Chair, Townsville City Council 
Councillor Russ Cook Townsville City Council 
Cayley Downey Unlock the Lachs 
Alison Fairleigh North Queensland Primary Health Network 
Shane Harris Volunteering North Queensland 
Scott Stidston Spinal Life Australia 
Julie Fraser Diversicare 
Velma Gara Torres Strait Islander community member 
Reverend Bruce Cornish Townsville Central City Mission 
Rachel Cook The Youth Network 
Gerard Byrne (proxy) Centacare North Queensland 
Meg Davis (proxy)  Townsville Multicultural Support Group 
  
Non-member ICAC: 
Donna Jackson Meeting Facilitator, Principal Inclusive Communities, Future 
 Cities Office, Townsville City Council 
Julie McTaggart  Community Development Officer, Future Cities Office, 

Townsville City Council 
 

GUESTS 
Alistair Baggott Canteen 
Clynt Connor Open Minds 
Matt Spence Feros Care 
Thais Solano Volunteering North Queensland 
 

APOLOGIES 
Councillor Margie Ryder Townsville City Council 
Susan Wilkinson Inclusion Support Agency Queensland 
Anne Franzmann Anti-Discrimination Commission Queensland 
Rachel Baker Defence Community Organisation 
Linda Blair Community Information Centre 
Sheree Bugden Mission Australia 
Lynne Derry The Challenge Games/NQ Autism Support Group 
Johanna Kodoatie Townsville Multicultural Support Group 
Martin Locke Martin Locke Homes 
Peter Monaghan Centacare North Queensland 
Vicki Trevanion Townsville Region Committee on the Ageing 
Judy Rabbitt Zonta Club of Australia Metro Inc 
Janeese Henaway Aboriginal & Torres Strait Islander Liaison Officer, Future Cities 
 Office, Townsville City Council 
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Opening of meeting 

 
The Acting Chair, Councillor R Cook opened the meeting at 9.00am. 
 
 
Apologies and Leave of Absence 

 
Apologies were noted. The ICAC Meeting Facilitator advised that due to the number of apologies, the 
Committee does not have a quorum and therefore cannot vote on a matter at today’s meeting, 
however should not be an issue due to items on today’s agenda not requiring a vote.  
 
 
Acknowledgement to Country  
 
The Acting Chair, Councillor R Cook provided the Acknowledgement to Country. 
 
 
Welcome to Guests 
 
The Acting Chair, Councillor R Cook welcomed guests.   
 
 
Membership Update 
 
The Acting Chair, Councillor R Cook advised the Committee that a resignation has been received 
from Kimberley Williams (KLP Family Law) and acknowledged/thanked Kimberley for her time and 
contribution on the Committee. 
 
 
Confirmation of minutes of previous meeting  
 
The Committee confirmed the minutes of the previous meeting held on 6 August 2018.  
Moved: Cayley Downey, Seconded: Alison Fairleigh.  
 
 
Business Arising from the Minutes 
 
Nil.  
 
 
Action Register/Agenda Submission Update 

 
The ICAC Meeting Facilitator provided an update on the ICAC Action Register, noting: 

 Total of 61 action items, with 8 currently open. 
 Two action items have been closed since the last meeting (CBD Activation presentation and 

tactile indicators request). 

 Action Item #56 has been reopened - nd Alison Fairleigh has been representing ICAC on the 
Cycling Without Age Steering Group and is seeking replacement representative due to 
upcoming commitments. 

 
Alison Fairleigh provided an update on the Cycling Without Age Initiative, noting: 

 A Steering Group has been established to look at individual organisations purchasing the 
bikes themselves and having ownership of the bikes, with ongoing support from the Steering 
Group with manning of the volunteers to help with taking people out on the bikes. 

 The Steering Group is currently in negotiations with the RSL and have put in an order for the 
first bicycle for Townsville. 

 The Steering Group meet Sunday afternoon’s once or twice a month. 
 The two major areas the Steering Group need support with are targeting specific grant 

opportunities and setting up their social media.  
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ACTION: Interested ICAC members wishing to join the Cycling Without Age Steering Group can 
obtain contact details from Alison Fairleigh or the ICAC Meeting Facilitator.  

 
 

Agenda Items 

 
Item 1. Presentation – Introduction to Cultural Competency (Julie Fraser – Diversicare) 
 
Julie Fraser provided the Acknowledgement to Country on behalf of Diversicare. 
 
Julie provided a presentation on Introduction to Cultural Competency and information on Diversicare’s 
support services. 
 
 
ATTENDANCE: Councillor C Doyle entered the meeting during Item 2, taking the seat as Chair of the 
Committee. Velma Gara took a seat at the meeting during item 2.  
 
 
 
 
COUNCILLOR R COOK  

ACTING CHAIR 
 
 
Item 2.  Presentation – Canteen (Alistair Baggott) 
 
Alistair Baggott provided a presentation on Canteen and advised how Canteen support young people in 
Townsville who are experience cancer in their lives. 
 
The Committee raised queries. Alistair provided a response to queries raised.  
 
Rachel Cook offered for Alistair to presentation at the Youth Network meeting in November. 
 
 
Action Plan  
 
a) ICAC Action Plan update 
 
The ICAC Meeting Facilitator provided an update on the status of the ICAC Action Plan, noting: 

 40 total deliverables 

 Half have commenced 

 20 have not yet commenced 

 8 are active 

 3 are closed  
 
b) Updates – Council Led deliverables 
 
1.1.1 – Establishment of beach mats at identified beach locations  
 
The Principal Inclusive Communities Townsville City Council provided an update on the Beach Mats, 
noting: 

 Mats are being deployed at the Strand beach on Saturday’s by surf lifesaving staff. 

 Due to the sweeping of sand being done on Friday’s, the question received from Council’s 
Technical Services staff was ‘what would users feel if we changed the deployment of mats to 
a Friday (when the sand is an even surface)?’. The ICAC Meeting Facilitator circulated this 
question prior to the meeting by way of a flying minutes, outcome was beach matting needed 
to be deployed on a weekend day at a minimum.  
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Cayley Downey (Unlock the Lachs) provided an update on the Beach Chairs, noting: 

 Magnetic Island Care has two beach chairs and looking to upgrade the model of chairs. 

 For chairs to be located at the Strand, storage and a booking system needs to be arranged. 
Lifesavers have said there is room to store the chairs at the tower on the Strand however a 
booking system would need to be established.  

 
The Committee discussed the item and raised queries. Cayley provided responses to queries raised.  
 
The Chair, Councillor C Doyle noted to highlight issues with the chairs i.e. bookings, storage, 
ownership. 
 
ACTION:  Councillor C Doyle, Cayley Downey and Scott Stidston to have further conversations in 
relation to a booking system and liaise with the lifesavers regarding storage of beach chairs.  
 
 
1.1.5 – Conduct user experience audit of pathways with particular interest of the CBD area and 
connectivity throughout the Priority Development Area 
 
The Principal Inclusive Communities Townsville City Council provided an update on the Townsville 
Navability Study project, noting: 

 Council is planning to undertake a Navability Study. 

 At procurement stage. 

 The success of the study is having people in the community (pilots) who use wheelchairs to 
participate in the mapping exercise of pre-identified trails. 

 Initial geographical focus areas include the CBD, connectivity to the Priority Development 
Areas. 

 
ACTION: The ICAC Meeting Facilitator to send an expression of interest to ICAC members to be part 
of the pilot program for the Navability study.  
 
 
4.1.5 – Create Council as a role model organisation and encourage White Ribbon workplace 
accreditation   
 
The Principal Inclusive Communities Townsville City Council provided an update on the above 
deliverable, noting: 

 Council has entered into an agreement with White Ribbon Australia to undertake the 
workplace accreditation.  

 Accreditation program can take up to 18 months, Council will provide updates as the 
accreditation process progresses.  

 
 
4.3.1 – Encourage government and other services to model inclusive behavior  
 

The Community Development Officer Townsville City Council provided an update on the Changing 
Lives, Changing Communities project, noting: 

 Changing Lives, Changing Communities is an inclusion discussion, initially formed in 
partnership with Queensland Council of Social Service (QCOSS) and the Queenslanders with 
Disability Network (QDN) when NDIS first came to Townsville to support/activate community 
level discussions, benefits and to support the transition of NDIS into Townsville, being one of 
the first areas in the state. Over the last two years, 5 projects have been supported and 
commenced within the community led by community members. The Townsville Changing 
Lives Changing Communities Disability Action Group was initiated. 

 The 2018 Changing Lives, Changing Communities - Townsville forum was held on 28-29 
August. 117 people attended the forum on the first day and 90 people on the second day. 
Anti-Discrimination Commission were a funding partner in this year’s forum..  

 Inspirational stories and presentations were shared on the day.  

 12 new project ideas were identified during the forum.  
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 Next step – reconvene with new project idea leaders to discuss ‘how to move forward and 
progress current and new project ideas that work towards people with disabilities being 
included in all aspects of life in Townsville and building Townville as an Inclusive city.  

 The next forum in Townsville may broaden the focus on other areas of inclusion e.g. there was 
interest shown this year on discussing LGBTIQ 

 QCOSS have been successful in gaining funding to initiate similar forums around inclusion in 
12 other places in the state based on the model developed in Townsville.   

 
The Committee discussed the item.  
 
 
c) Updates – Committee Led deliverables 
 
1.4.1 Support Creation of Publications that promote and inform the community about physical 
accessibility. 
 
Cayley Downey (Unlock the Lachs) provided an update on the above deliverable, noting: 

 Cayley has spent time researching different organisations nationally about what people want 
to know when it comes to accessibility when they arrive at new locations (to live or visit). 

 Some key findings included, that people look for how they can participate in everyday 
activities, hire equipment, accessible locations (places and buildings), transport connections 
with accessible services, building accessibility to dining facility, local attractions, walkway 
distances to and from places, gradients of streets, ramps into pools, access to shopping 
centres, accessible housing stock and real estate. 

 Question raised was if we identify places/information, how do we present this for the 
community to find; and what is already available. 

 
The ICAC Meeting Facilitator provided a response, noting three potential opportunities: 

 abovementioned items may be able to be incorporated into the upcoming Navability study;  

 discussions have commenced with Council’s marketing team in relation to information and 
resources that can be added to Council’s website; and that 

 Councils Community Programs Team look after Council’s Accessibility Guide and aware of 
ICACs interest in this space.   
 

The Chair, Councillor C Doyle suggested Cayley also connect with the Community Information Centre 
in relation to directories around sporting facilities, venues, etc.  
 
Cayley suggested the possibility of connecting with a locally owned travel agent to develop a package 
to assist people with accessibility challenges when visiting Townsville.  
 
The Committee discussed the item. Alison Fairleigh suggested Cayley look into the My Community 
directory and Access My Community app. 
 
ACTION: Cayley Downey to forward the report to the ICAC Meeting Facilitator, who will forward on to 
Council’s Community Programs. 
 
 
4.1.4 Advocate for more action around Family and Domestic Violence prevention (i.e. White Ribbon 
Day activities) 

 
The Community Development Officer Townsville City Council provided an update on the above 
deliverable, noting: 

 A working group from ICAC met in relation to this deliverable and wanted to do something for 
White Ribbon Day on 23 November. 

 Ideas currently being considered - Council staff placing a block on their email signatures 
during the weeks around White Ribbon Day; and information to share on Facebook.  

 Thoughts for 2019 - to focus on an activity in domestic and family violence month in May, and 
also an activity around elder abuse. 
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The Community Development Officer requested members to advise if they would like to be involved in 
the Working Group. 
 
 
1.2.1 Increase understanding as to the needs of Townsville’s non-English speaking background 
community in accessing literacy, numeracy and English as a second language learning to determine 
potential opportunities of support. 
 

 This item was held over until the next meeting.  
 
 
General Business 
 
(i)  Message to Martin Locke 
 
Scott Stidston requested a message be sent on behalf of ICAC to Martin Locke advising that thoughts 
are with him and his family during this time.  
 
ACTION: ICAC Meeting Facilitator to send message to Martin Locke. 
 
 
(ii) Council’s Reconciliation Action Plan (RAP) 
 
Councillor C Doyle suggested that as Council move into the next phase of the RAP that ICAC is kept 
informed of the movements. The ICAC Meeting Facilitator advised that the Project Manager for the 
RAP, Aboriginal & Torres Strait Islander Liaison Officer, can be invited to an upcoming ICAC meeting 
to present on the movement forward for Council on the RAP.  
 
 
(iii) Early Intervention  
 
Councillor C Doyle suggested that ICAC have further conversations in relation to early intervention.  
 
 
(iiii) Gondwana Children’s Choir 
  
Councillor C Doyle discussed and promoted the Gondwana Children’s Choir.  
 
ACTION: The Community Development Officer to distribute information on the Gondwana Children’s 
Choir to members.  
 
 
(iv) Preparation for ICAC meetings 2019 
 
The ICAC Meeting Facilitator advised that a survey will be sent to members prior to the next meeting, 
seeking feedback of ICAC’s structure for 2019 including times, dates and venues, and that the next 
meeting will involve planning for 2019. 
 
 
The Chair, Councillor C Doyle closed the meeting at 11.43am.  
 
 
Next meeting – Monday 3 December 2018 
Agenda items due – Friday 9 November 2018 
Venue – Townsville Stadium 
 
 
 
COUNCILLOR C DOYLE  
CHAIR  
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