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Advisory Committee Members >> 
 
Committee Chair Councillor Colleen Doyle  Townsville City Council 
Councillor Suzanne Blom Townsville City Council 
Councillor Gary Eddiehausen Townsville City Council 
  
Anita Berry Volunteering North Queensland 
Rev. Bruce Cornish Townsville Combined Churches  
Desley O'Brien Alzheimer's Australia NQ Group 
Evol Keane North Townsville Community Hub 
Gale Duell TAIHS 
Gil Napper  Townsville PCYC 
Grant Allot  Townsville Mackay Medicare Local 
Iris Minh He  Carers Queensland 
Julie Fraser Diversicare 
Kim Copeland  Defence Community Organisation 
Lisa Kerr Queensland Youth Services  
Lynnette Derry  NQ Autism Support Group and the Challenge Games 
Lorna Hempstead  Magnetic Island Community Development Association 
Madge Sceriha  TRCOTA 
Margaret Phillips  
Andrew (Mark) Purvis  TTT 103.9 Community Radio & Life Education Townsville 
Pam Spelling  Centacare Townsville 
Patrick Sheehan Townsville Hospital and Health Services 
Robyn Green  NQ Training & Community Centre 
Robyn Moore  CORES - Community Response to Eliminating Suicide & 

Grand Families Townsville 
Scott Stidston Spinal Injuries Australia Nth Qld 
Sheila Hawthorn  Townsville Multicultural Support Group Inc 
Susan Wilkinson  ISANQ - Inclusion Support Agency - FNQ 
Teneale Grigg  Community Information Centre Townsville Inc 
Wayne Preedy  Emergency Management Queensland 
Wendy Li  The Townsville Chinese Club 

  
Meeting Facilitator Melissa Varnes (Community Planning and Development) 

Townsville City Council 
 
 
 
 
 
 
 
 
 
 
 
ACKNOWLEDGEMENT OF COUNTRY 
 
The Townsville City Council would like to acknowledge the Bindal and Wulgurukaba peoples as 
Traditional Owners of the land on which our Council operates. We pay respect to Elders past, present 
and future and value the traditions, culture and aspirations of the first Australians of this land.  We 
acknowledge and hold in great significance the valuable contribution that Traditional Owners have made 
and continue to make within the Townsville Community. 
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Goals and Strategies of Townsville City Council >> 
 

Corporate Plan >>   
 

Goal 1 - Economic Sustainability. A robust, diverse and sustainable economy 
 

The outcomes we want to achieve: 
A robust, prosperous economy which provides opportunities for business and investment. 
1.1 Promote investment and assist the development of emergent industries and businesses. 
1.2 Engage with regional, state and national stakeholders in the creation of a strong and resilient economy. 
1.3 Increase the city’s profile through marketing initiatives, the delivery of festivals and events and support for other community 

based activities. 
1.4 Promote the city’s distinctive physical character and strong sense of place and identity. 
An integrated approach to long term planning which supports a growing city. 
1.5 Develop an integrated approach to the long term provision of infrastructure. 
1.6 Undertake city and regional planning to reflect the aspirations of the community and create an attractive place to live, work 

and visit. 
Infrastructure that meets community needs. 
1.7 Provide and maintain timely and sustainable infrastructure. 
1.8 Provide asset management practices which reflect the community’s expectations regarding service levels and its ability to 

pay. 
 

 
Goal 2 - Environmental Sustainability. Our environment is valued, protected and healthy 

 
The outcomes we want to achieve: 
Effective management and protection of our natural and built environment through sustainable growth 
and development. 
2.1 Provide strategic and integrated planning and policy development to sustain our environment. 
2.2 Effective management, protection and conservation of our natural environment. 
2.3 Preserve and protect places of natural and heritage significance. 
Demonstrated environmental leadership. 
2.4 Develop and implement an Integrated Water Management Strategy. 
2.5 Develop and implement innovative waste management and recycling strategies. 
2.6 Minimise greenhouse gas emissions from council’s infrastructure, operations and services through sustainable energy 

practices. 
2.7 Partner with the community and industry stakeholders to develop and promote environmental protection and sustainability 

initiatives. 
2.8 Develop and implement environmental compliance programs and promote community awareness. 
Climatic effects on our community, natural and built environment are minimised. 
2.9 Mitigate and communicate the risks and effects of climate change. 

 

 
Goal 3 - Social Sustainability - Enhancement of opportunities for social engagement and wellbeing 

 
The outcomes we want to achieve: 
A safe and healthy community. 
3.1 Improve the safety and well-being of the community through the management of public health risks. 
3.2 Plan for and provide active and healthy lifestyle opportunities. 
3.3 Coordinate council’s response to natural disasters to minimise the effects on the community. 
A cohesive and self reliant community. 
3.4 Foster the development of the city as a learning community. 
3.5 Encourage and facilitate the participation and integration of residents into the community. 
3.6 Strengthen community networks to collaboratively deliver community services. 
A community with access to services and facilities. 
3.7 Plan for community facilities and services to meet the community’s current and future needs. 
3.8 Provide community services and facilities to meet the needs of the community. 
3.9 Provide community support services to meet the needs of the community. 
A creative community. 
3.10 Facilitate and showcase artistic learning and expression through performances, exhibitions, activities and programs. 
3.11 Support community participation in cultural activities, programs and events. 

 

 
Goal 4 - Responsible Governance - Responsible leadership where decisions are made in a considered and 

transparent manner 
 

The outcomes we want to achieve: 
Transparent and accountable local government. 
4.1 Develop and implement council’s Corporate Governance Framework to ensure strategic planning, compliance with all 

legislation, policies, Codes of Practice and Standards. 
4.2 Implement robust risk management strategies. 
4.3 Encourage community participation and ensure that the community is informed and educated about matters that impact their 

lives. 
A competent, productive and contributing workforce. 
4.4 Foster a culture of employee health, safety and well-being. 
4.5 Implement human resource strategies to become an employer of choice. 
4.6 Foster diversity, merit and equity, reward and recognition in the workplace. 
Excellence in customer service delivery and organisational management. 
4.7 Provide responsive and efficient systems to enable the delivery of council services. 
4.8 Establish and manage long term financial planning to ensure the future sustainability of council. 
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Inclusive Community Advisory Committee 
 

Purpose - as per ICAC Terms of Reference 
 

The Inclusive Community Advisory Committee (ICAC) has been established to provide advice to Council on 
current and emerging issues and policy matters within the Townsville Community. 

 
The Inclusive Community Advisory Committee (ICAC) has an interest in promoting and encouraging an inclusive 
community and advocating for equity of access. These objectives are in keeping with the goals of the Community 
Strategic Action Plans, Townsville City Council Operational Plan (Social Sustainability - Enhancement of 
opportunities for social engagement and opportunities) and the Townsville Community Plan 2011-2021 'Leading, 
Creating, Connecting: Shaping a place to be proud' ('Strong, Connected Community'). 

 
The Inclusive Community Advisory Committee has been established in accordance with section 62 of the Local 
Government (Operations) Regulation 2010 ("the Regulation"). 

 
Responsibility of the Inclusive Community Advisory Committee is to: 

• Connect with the community and services as a key communication link between community 
members/groups and Townsville City Council, to ensure that the wider community's needs are being 
represented across a range of topic areas such as People with a Disability; Women; Families; Youth; 
Culturally and Linguistically Diverse; Senior's and remote communities. 

• To promote equity of access and an inclusive community across Townsville city. 
 

The role of the Inclusive Community Advisory Committee is to: 
• Monitor the implementation of the Townsville City Council's Strategic Action Plans (previously listed), and 

receive regular progress reports from Townsville City Council on the Strategic Action Plans on a 
quarterly-basis. 

• To provide comment and information regarding the planning and provision of services, identified service 
gaps, facilities and programs to create an inclusive community and promote equity of access. 

• Advocate for identified needs of the Townsville community at Local, State and Commonwealth levels. 
• To provide advice to Council with regards to current and emerging issues and policy matters within the 

Townsville community. 
 

Role of the Inclusive Community members is to: 
• Be a conduit for information collection and dissemination between ICAC and the community. 
• Actively participate within projects and initiatives identified by ICAC and meeting agenda items. 
• Advise and provide input and information on emerging issues and policy matters within the community. 
• Identify and nominate agenda items to ICAC meetings. 
• Advocate on behalf of relevant community sector. 
• Promote an inclusive community. 
• Provide a collective action approach to the ICAC. 

 
 

ICAC Member interaction with media: 
 

Media (TV or newspaper agencies) may be in attendance at meetings and may wish to speak with committee members.  It is 
important to be aware that as a member of the ICAC you are representing and speaking on behalf of your organisation.  We 
would advise that you seek confirmation as to your organisation’s media policies, and inform the Coordinator Community 
Planning & Development if you have any issues / concerns. 
 
 
5.8.6 Audio or video recording of a meeting – as per Townsville City Council, Code of Meeting Practice 
 
Only authorised persons may make an audio or video recording of a meeting in accordance with Section 35 of Local Law No. 
1 (Administration) 2011. 
 
A person is authorised to make an audio or video recording of the meeting if the Chairperson consents to the recording being 
made.  A record of the Chairperson’s consent made in the minutes of the meeting (or the report of a committee meeting) is 
“written consent” for the purposes of Section 35 of Local Law No. 1 (Administration) 2011. 
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REPORT INCLUSIVE COMMUNITY ADVISORY COMMITTEE 
   
DATE Thursday 23 April 2015 
   
ITEMS 1 to 5 
   
PRESENT Committee Chair Councillor Colleen Doyle  Townsville City 

Council 
 Councillor Gary Eddiehausen Townsville City Council 
 Desley O'Brien Alzheimer's Australia NQ Group 
 Gale Duell TAIHS 
 Gil Napper  Townsville PCYC 
 Lynnette Derry  NQ Autism Support Group and the Challenge 

Games 
 Lorna Hempstead  Magnetic Island Community Development 

Association 
 Madge Sceriha  TRCOTA 
 Margaret Phillips  
 Andrew (Mark) Purvis  TTT 103.9 Community Radio & Life Education 

Townsville 
 Patrick Sheehan Proxy Sherren Bampton 

Townsville Hospital and Health Services 
 Robyn Moore  CORES - Community Response to Eliminating 

Suicide & Grand Families Townsville 
 Scott Stidston Spinal Injuries Australia Nth Qld 
 Sheila Hawthorn  Townsville Multicultural Support Group Inc 
 Susan Wilkinson  ISANQ - Inclusion Support Agency - FNQ 
 Teneale Grigg  Community Information Centre Townsville Inc 
 Wendy Li  The Townsville Chinese Club 
   
 Meeting Facilitator Melissa Varnes (Community Planning and 

Development) Townsville City Council 
   
GUESTS Brett Pritchard 

Matt Rogers 
Carl Brasted 
Major Pru Killen 
Jenny Wyles 
Sam Savage 

Dry Tropics - Wicking Beds 
Drop In Centre 
Drop In Centre 
Defence 
Department of Education (DETA) 
Red Cross 

 Judy Hunter Alzheimer's Australia Queensland 
   
APOLOGIES Pam Spelling 

Grant Allott 
Julie Frazer 
Patrick Sheehan 
Councillor Sue Blom 
Wayne Preedy 

Centacare Townsville 
Townsville Mackay Medicare Local 
Diversicare 
Proxy Sherren attended 
Townsville City Council 
Emergency Management Queensland 

 
NOT PRESENT 
 

 
Anita Berry 
Rev. Bruce Cornish 
Evol Keane 
Iris Minh He 

 
Volunteering North Queensland 
Townsville Combined Churches  
North Townsville Community Hub 
Carers Queensland 

 Lisa Kerr Queensland Youth Services 
 Rachel Baker Defence Community Organisation 
  Robyn Green NQ Training and Community Centre 
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Opening of meeting 
 

The Chair, Councillor Colleen Doyle opened the meeting at 9.15am and welcomed Jenny Wyles, 
Brett Pritchard, Matt Rogers, Karl Brasted, Sam Savage, Major Pru Killen, Sherren Bampton (who 
attended the meeting on behalf of Patrick Sheehan) and Judy Hunter to the meeting. 
 
The order of business was changed to consider item 2 as the first item of business to allow 
for the meeting to begin with Welcome to Country. 
 
Item 2.    Purpose, background and use of Acknowledgments and Welcome to Country. 
 
Councillor Colleen Doyle introduced Jenny Wyles to speak on Welcome to Country. 
 
 
Welcome to Country 
 
Jenny addressed the committee saying "wada moolie" and explained that wada moolie means 
welcome in Birri-Gubba language.  Jenny explained that the Birri-Gubba nation is made up of 8 tribal 
clans, stretching from Townsville down to the Whitsunday and that one of those clans is the Bindal 
people on whose land we sit today.  
 
Jenny welcomed those present to country. 
 
"On behalf of the Bindal people I welcome you to country.  I acknowledge Wulgarukaba people that 
we share the land with, all Torres Strait Islander people and each and every one of you that we 
share this great nation with and I pay respect to elders past and present and especially to our elders 
that are present here with us today as our knowledge and wisdom comes from each and every one 
of you.  And I acknowledge the ANZACS and pay respect to Australia and New Zealand." 
 
Jenny advised the difference between a Welcome to Country and Acknowledgement of Country.  
 
The Welcome to Country is where a custodian or elder from the local region welcomes people to 
their land while the Acknowledgement to Country is usually a statement made by an Aboriginal or 
non-Aboriginal person to show respect to the traditional custodians of the land in cases when there 
is no descendent present.   
 
A Welcome to Country does not preclude an Acknowledgement to Country.  Following a Welcome to 
County by a local indigenous representative, additional speakers may provide an Acknowledgement 
to Country. 
 
If a visitor from another region is in attendance they should be invited to provide an 
Acknowledgement to Country but if they are uncomfortable doing so the Chair should then provide 
the Acknowledgement to Country. 
 
Jenny introduced herself and spoke of her role working with Education Queensland. 
 
Due to technical difficulties the electronic presentation titled 'The Story of the Healing Foundation" 
was unable to be shown.  The link has been provided below. 
 
http://www.youtube.com/watch?v=zDN7R6qRpUg 
 
Jenny advised that she is available to speak to groups regarding indigenous cultural and 
geographical business. 
 
ICAC member actions 
1. Melissa to email Jenny for printed material for Welcome and Acknowledgement of Country. 
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The order of business resumed. 
 
Action Register – Update on outstanding items (ICAC Meeting Facilitator) 

 
The meeting facilitator, Melissa Varnes, provided an update on the Inclusive Community Advisory 
Committee membership status and noted that there are currently three vacancies.  Melissa asked 
the committee to forward nominations for Committee consideration and advised that she had 
forwarded an application for consideration to Samuel Savage - Red Cross. 
 
See Attachment 1 – ICAC Agenda Submission and Meeting Action Register. 
 
The ICAC Meeting Facilitator provided an update on the Action Register:  
 
Item 73 -  NDIS held over until June ICAC meeting; 
 
Item 74 -  The Home Maintenance and Modifications Programs  will be discussed at Community 

Network meeting to be held on 6 May at CityLibraries Aitkenvale Meeting, presented by 
St Johns Community Care, Lifetec Queensland, Blue Care and the Community 
Information Centre Room at 9am.  RSVP to Teneale cic@townsville.qld.gov.au . 

 
Item 75 -  Changes to the Terms of Reference regarding monitoring the implementation of TCC’s 

Community Development Strategy 2014-2017 (which replaces the ten Strategic Action 
Plans) and the Reconciliation Action Plan (2015-2016).  The Reconciliation Action Plan 
(2015-2016) has been presented to the Community and Cultural Committee and is 
awaiting Full Council endorsement.  

 
ICAC member actions 
1. All committee members are happy to endorse the changes to the Terms of Reference. 
2. Forward copy of the Reconciliation Action Plan to Major Pru Killen. 
 
 
Apologies and Leave of Absence 

 
Apologies from Pam Spelling, Grant Allott, Julie Frazer, Patrick Sheehan, Councillor Sue Blom and 
Wayne Preedy were noted. 

 
 

Confirmation of minutes of previous meeting 
 

The committee confirmed the minutes of the previous meeting held on 19 February 2015 to be a 
true record of the meeting. 
 
 
Business Arising from the Minutes 
 
Nil 
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Working Group Update -  
 

Agenda Items 
 

Item 1.      Wicking Bed (Neighbourhood Gardens) project update - Brett Pritchard 
 

Powerpoint presentation 
 

Brett provided an update on the Neighbourhood Garden project. 
 
The bio wicked beds funded by Townsville City Council are: 
 
• 8One Ingham Road 
• Garbutt Learning and Community Centre 
• North Townsville Community Hub (Deeragun) 
• The Good Shepherd Home 
 
Brett also discussed that he is working with the Upper Ross Community Hub; a 
community garden project has been planned.  Brett mentioned that the area is in 
urgent need of a fence and that the Upper Ross Community Hub have until the end 
of June to get this completed due to funding conditions. 

 
Potential new wicking bed sites: 

 
Brett suggested that installation of wicking beds at the Townsville Hospital and the 
Drop In Centre would be ideal in terms of location and broader community benefit. 
One of the issues with the Drop In Centre is that a fence would need to be erected 
prior to setting up a wicking bed garden.  Brett would like to continue his discussions 
with these stakeholders and would like to organise a meeting with Patrick Sheehan 
(Townsville Hospital and Health Service) to determine a location at the hospital.   
 
Brett also suggested further sites that would be suitable for wicking beds are Illich 
and Corcoran Parks. Other sites such as Men’s Sheds and the Army could benefit 
from a wicking bed trial.  
 
Brett noted that the bio wicked beds are low maintenance and unlike regular wicking 
beds are watered from the top using a liquid bio-fertiliser; no methane is produced 
but rather the carbon is locked into soil. 
 
Brett advised that he can run free bio wicked barrel and herb-cube workshops.  An 
upcoming workshop is being held at 8One Ingham Road on 9 May 9am; contact 
Brett on drytropics@gmail.com for more information.   
 
Brett mentioned that his desire is to involve people in the projects so that they can 
benefit from learning how to build low maintenance food gardens.  Brett suggested 
soldiers who are suffering from Post-Traumatic Stress Disorder could benefit greatly.  
Major Pru Killen suggested that Brett contact Mates for Mates and Soldier On to 
investigate this idea further.  Major Killen will contact the Soldier Recovery Service. 
 
Lorna suggested that next financial year the Committee could look at filming how to 
build bio wicked beds for uploading on to YouTube.  Lorna has suggestions for 
funding opportunities for this project.  Major Pru Killen added that if you are a 
registered YouTube user and get a certain number of views you start to earn money 
for each view of your upload. 
 
Brett is available to speak with groups about this topic and can be contacted by 
emailing drytropics@gmail.com 
 
The Committee agreed to support the proposed bio wicked garden beds at the 
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Townsville Hospital and the Drop In Centre (Community Emergency Support Centre 
Inc) 
 
ICAC member actions 
1. Major Pru Killen to investigate if the engineers at Lavarack Barracks can 

support the fence construction at the Drop In Centre (Community 
Emergency Support Centre).  Please note, TCC approval is required with 
respect to installing/erecting a fence at the Drop In Centre.  

2.  ICAC and council to identify a suitable location for a POD (Productive, 
Organic, Diverse) garden in a public park.  Suggested locations are Illich 
Park and Corcoran Park. 

3. ICAC to consider recommending that council support the establishment of a 
food garden and approval to construct a fence on the land adjacent to the 
Drop In Centre (Community Emergency Support Centre). 

 
Item 3.     Women Seriously – A global campaign on women, peace and security - Cr  
 

Colleen Doyle 
 
Councillor Doyle provided an explanation of the WomenSeriously Global Campaign 
which is a broad-based movement of informed and concerned citizens – from civil 
society, government, international institutions, academia, and the private sector – 
who believe that women are indispensable to peace and who recognise that women 
are more than just victims in conflict, they are agents of change, representing 
untapped potential for creating a more peaceful, secure, and just world. The 
campaign will leverage social media to mobilize thousands, if not millions, of people 
to propel the women, peace and security agenda forward. 
 
Councilor Doyle suggested two elements of the campaign that council could be 
involved with. 
 
1. Social media campaign through council with a photo being taken of women 

holding the WomenSeriously sticker - more information will be provided at a 
later date. 

 
2. The WomenSeriously Peace Table is the organizing component of the 

WomenSeriously Global Campaign on women, peace and security.  The 
Global Campaign has three major components called peace TOC - T for 
Teach; O for Organise and C for Connect.  These three components will be 
present in organising Women's Peace Tables. 

 
A series of WomenSeriously Peace Tables will be happening simultaneously 
on a single day around the world during 'Take Women Seriously Day' in 
October 2015. 

 
The Mayor will be hosting a WomenSeriously Peace Table at the Townsville 
City Council forecourt in Walker Street in October in recognition of the UN 
Fourth World Conference on Women and the parallel NGO Forum in Beijing 
held 20 years ago. 
 
Councillor Doyle suggested that over the month of October, Townsville 
women could host 1000 Peace Tables for Townsville - morning tea, 
afternoon tea or drinks.  Data will be gathered regarding  
• Why are you doing it; 
• What issues do you see; and  
• What you would like to see come out of the exercise. 

 
ICAC member actions 
1.  The committee is happy to endorse the WomenSeriously global Campaign. 
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Item 4. Drop In Centre – Services available - Matt Rogers (Manager Community 
Emergency Support Centre Inc.) & Carl Brasted (HR/Admin Support Officer) 
 
Matt and Carl provided a PowerPoint presentation containing the following 
information: 
 
The purpose of the Community Emergency Support Centre Inc. is to support 
homeless and vulnerably homeless people in Townsville area that are willing to help 
make the transition to secure and maintain accommodation long term whilst 
providing a platform for self-sufficiency and catering for individual capacity 
incorporating life skills to fundamentally help reconnect centre users back into 
mainstream society.   
 
The Centre provides: 
• Lunch service (gold coin donation) 
• Assistance with finding accommodation 
• Support in maintaining accommodation 
• Referral to available community services including issue specific services 

such as drug and alcohol counseling 
• Provide employment through Centre projects 
• Free laundry facility 
• Shower/toilet facilities 
• Free broadband internet facilities 
• Medical services 
• Other agency contact 
• Social inclusion opportunities 
 
Matt commented that the Centre would benefit from a community garden site as it 
would be built into their current projects, increasing social inclusion and adding to 
their cooking class project.  Carl explained that he is a qualified chef and shows the 
clients how to produce cheap nutritious meals which increases skills and self-
esteem.  Carl added that a community garden on site would allow for produce to be 
grown that would be used for the cooking classes and add another level of 
involvement with tending the garden and seeing the end result in then using the 
produce in the meals cooked. 
 
Matt explained that if the request for a community garden was successful permission 
from the council would need to be given for a fence to be built to protect the garden 
from possible vandalism caused by external sources. 
 
Art classes are held on Wednesdays at the Centre and an art exhibition will be held 
on to showcase the art produced.  An art exhibition is planned and invitations will be 
forwarded in due course. 
 
Operating hours for the Centre are 8am - 4pm Monday to Friday with opening hours 
8.30am - 2pm - limited by funding. 
 
Matt added that Committee members are welcome to visit the Centre at any time 
during operating hours. To contact the Community Emergency Support Centre Inc: 
Ph: 4772 2339 
W: www.cesc.net.au 
E: hr@cesc.net.au 
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Item 5. Hot Topics - ICAC Meeting Facilitator 
 

Meeting facilitator, Melissa Vernes, explained that the data that was collected from 
the Hot Topic workshop session held during the December 2014 meeting has been 
collated and analysed.  How the data was analysed will be discussed at the next 
meeting in June.  One of the common themes was transport – some initial 
discussions have begun between Melissa Varnes and Teneale Grigg regarding 
transport and parking in the CBD and how the ICAC can be involved in identifying 
relevant transport and parking issues and potentially developing a resource to 
address these issues. 
 
 
ICAC member actions 
1.  Copies of the Hot Topic workshop (from December 2014) data and analysis 

distributed to members (please bring to the June meeting) with the minutes 
of today's meeting.   

 
General Business 

 
(i) Venue for Inclusive Community Advisory Committee meetings 
 

The Committee agreed that the back room (Activities Space) available at the Aitkenvale 
PCYC is suitable as a meeting space and are happy with using it for the remainder of the 
year. 

 
 
Next meeting –   Thursday 18 June 2015. 
 
Agenda items due -  Thursday 21 May 2015. 
 
Venue -    Townsville PCYC, Wellington Street, Aitkenvale. 

 

The Chair declared the meeting closed at 12.20pm. 
 
 
 

COUNCILLOR C DOYLE  
CHAIR 
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