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Appendix A Notification and Communication Lists 

A1 Internal Notification List 
A2 External Notification List 
A3 Downstream Residents Notification 

A4 Emergency Alert Polygons 

A5 Dam Failure Emergency Alert Request 

Appendix A1 and Appendix A2 have been redacted
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RD0032 Ross River Dam Emergency Action Plan 
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Appendix A3: Downstream Residents Notification 

Notification 

The LDMG on behalf of TCC will warn Downstream (D/S) residents who may be harmed or whose property may 
be harmed by a dam hazard as per the communication instructions in Sections 5 to 11 in accordance with the 
Emergency Alert Polygon in Appendix A5. 

Refer to Townsville City Council Community Information and Warnings Sub Plan 

https://www.townsville.qld.gov.au/community-support/community-safety/disaster-management/ 

Zones 

TCC/LDMG will warn D/S residents in accordance with the zones identified in the inundation zoning maps in 
Appendix B. 

Priority 

TCC will prioritise warnings to D/S residents in accordance with emergency alert protocols. 
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Appendix A4: Emergency Alert Polygons 

Figure A1: Evacuation Zone TCC 01 Polygon 
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Figure A2: Evacuation Zone TCC 02 Polygon 
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Figure A3: Evacuation Zone TCC 03 Polygon 
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Figure A4: Evacuation Zone TCC 04 Polygon 
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Figure A5: Evacuation Zone TCC 05 Polygon 
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Figure A6: Evacuation Zone TCC 06 Polygon 
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Townsville City Council 

RD0032 Ross River Dam Emergency Action Plan 

Authorised by: Principal Dam Safety & Operations N02632 Effective Date: 30/09/2024 

Appendix A5: Dam Failure Emergency Alert Request 

Queensland Emergency Alert Request Guidelines 

The LDMG is responsible to send out Dam Failure Emergency Alert Requests. 

In the event that communications are lost with the LDMG, IC and DSTDM, the DDO would be required to carry 
out the following: 

An Emergency Alert Request form should be completed, if required (see Sections 5 to 11 for actions), and sent 
to the SDCC Watch Desk in order to activate the Ross River Dam Emergency Polygon/s. 

Instructions: 

 This form is not to be used UNLESS an incident has triggered an emergency event, and all external 
communication has been lost between the DDO, IC & LDMG. 

 Print off the following Queensland Emergency Alert Request form. 

 Telephone the SDCC Watch Desk on and tell them your intention to use 

 Polygons for this dam is stored in the Disaster Management Portal in the Emergency Alert Area. 
Request the SDCC operative to locate the polygon: 

 Give them your phone number, confirm their name, and end the call after advising the form will be 
sent shortly. 

 Fill in the form and send to SDCC watch desk email: 

 Phone back to check the message has been sent and ask for an email to confirm. 

 Send an internal Incident Alert to advise ofcompletion. 

 Use the following messaging text to complete the emergency alert request (next page): 

the Emergency Alert for a dam failure for Ross RiverDam. 
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Townsville City Council 

RD0032 Ross River Dam Emergency Action Plan 

Authorised by: Principal Dam Safety & Operations N02632 Effective Date: 30/09/2024 

Table A1: Emergency Alert Messaging - Ross River Flood, Dam Failure and water contamination 

Text Message 

TSV DISASTER GROUP Advice warning. A dangerous flood could 
come to your area by [TIMEFRAME]. PREPARE NOW FOR 
POSSIBLE FLOOD. Conditions could change quickly. Listen to local 
radio or go to disaster.townsville.qld.gov.au 

TSV DISASTER GROUP Watch and Act warning. A dangerous flood is 
[coming soon to / coming overnight to / coming tomorrow to / 
happening now at] Ross and Bohle Rivers [PREPARE TO LEAVE / 
MOVE TO HIGHER GROUND NOW]. Conditions [could change 
quickly / are very dangerous]. Listen to local radio or go to 
disaster.townsville.qld.gov.au. If your life is in danger call 000. Call 
SES on 132 500 for evacuation assistance. 
TSV DISASTER GROUP Emergency Warning. A dangerous flood is 
happening now at Ross and Bohle Rivers [LEAVE BY / LEAVE 
IMMEDIATELY / IT IS TOO DANGEROUS TO LEAVE. GET UP AS HIGH 
AS YOU SAFELY CAN]. Listen to local radio or go to 
disaster.townsville.qld.gov.au If your life is in danger call 000 

Event EA Reference Associated Map Polygon Australian Warning 
System 

Ross River 
Flood 

EA 8.1 

(Black Zone) 

Advice 

EA 8.2 

(Black Zone) 

Watch and Act 

EA 8.3 

(Black Zone) 

Emergency Warning 
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Townsville City Council 

RD0032 Ross River Dam Emergency Action Plan 

Authorised by: Principal Dam Safety & Operations N02632 Effective Date: 30/09/2024 

Table A1: (continued) Emergency Alert Messaging - Ross River Flood, Dam Failure and Water Contamination 

TSV DISASTER GROUP Advice warning. A dangerous flood could 
come to your area by [TIMEFRAME]. PREPARE NOW FOR POSSIBLE 
FLOOD. Conditions could change quickly. Listen to local radio or go 
to disaster.townsville.qld.gov.au 

TSV DISASTER GROUP Watch and Act warning. A dangerous flood 
is [coming soon to / coming overnight to / coming tomorrow to / 
happening now at] Ross and Bohle Rivers [PREPARE TO LEAVE / 
MOVE TO HIGHER GROUND NOW]. Conditions [could change 
quickly / are very dangerous]. Listen to local radio or go to 
disaster.townsville.qld.gov.au If your life is in danger call 000. Call 
SES on 132 500 for evacuation assistance. 
TSV DISASTER GROUP Emergency Warning. A dangerous flood is 
happening now at Ross and Bohle Rivers [LEAVE BY / LEAVE 
IMMEDIATELY / IT IS TOO DANGEROUS TO LEAVE. GET UP AS HIGH 
AS YOU SAFELY CAN]. Listen to local radio or go to 
disaster.townsville.qld.gov.au If your life is in danger call 000 

Event EA Reference Associated Map Polygon Australian Warning 
System 

Ross River 
Flood 

EA 9.1 

(Pink Zones) 
Advice 

EA 9.2 

(Pink Zones) 
Watch and Act 

EA 9.3 

(Black/Pink Zones) 
Emergency Warning 

Text Message 
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Townsville City Council 

RD0032 Ross River Dam Emergency Action Plan 

Authorised by: Principal Dam Safety & Operations N02632 Effective Date: 30/09/2024 

Table A1: (continued) Emergency Alert Messaging - Ross River Flood, Dam Failure & Water Contamination 

Event EA Reference Associated Map Polygon Australian Warning 
System 

Ross River 
Flood Dam 
Failure 

EA 10 

(Dam Failure -
Black/Pink/Gr 
een Zones) 

Watch and Act 

Text Message 

EA 10.1 

(Dam Failure -
Black/Pink/Green 
Zones) 

Emergency Warning 

TSV DISASTER GROUP Watch and Act warning. Ross River Dam 
wall is at risk of breach, piping, or spillway failure [LEAVE / MOVE 
TO HIGHER GROUND NOW]. Conditions [could change quickly / 
are very dangerous]. Listen to local radio or go to 
disaster.townsville.qld.gov.au If your life is in danger call 000. Call 
SES on 132 500 for evacuation assistance. 
TSV DISASTER GROUP Emergency Warning. Ross River Dam wall 
has failed. A catastrophic flood is happening now at Ross and 
Bohle Rivers [IT IS TOO DANGEROUS TO LEAVE. GET UP AS HIGH 
AS YOU SAFELY CAN].]. Listen to local radio or go to 
disaster.townsville.qld.gov.au If your life is in danger call 000 
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Townsville City Council 

RD0032 Ross River Dam Emergency Action Plan 

Authorised by: Principal Dam Safety & Operations N02632 Effective Date: 30/09/2024 

Table A1: (continued) Emergency Alert Messaging - Ross River Flood , Dam Failure & Water Contamination 

Event EA Reference Associated Map Polygon Australian Warning 
System 

Text Message 

Ross River 
Earthquake, 
Impact or 
Terrorist Act 
Dam Failure 

EA 11 

(Dam Failure -
Black/Pink/Gr 
een Zones) 

Advice 
TSV DISASTER GROUP Advice warning. Earthquake/Impact 
collision/Terrorist Event has occurred at Ross River 
Dam. PREPARE NOW FOR POSSIBLE UNEXPECTED FLOOD. 
Conditions could change quickly. Listen to local radio or go to 
disaster.townsville.qld.gov.au 

EA 11.1 

(Dam Failure -
Black/Pink/Green 
Zones) 

Watch and Act TSV DISASTER GROUP Watch and Act warning. Ross River Dam has 
suffered significant structural damage from an Earthquake/Impact 
collision/Terrorist Event. [LEAVE / MOVE TO HIGHER GROUND 
NOW]. Conditions [could change quickly / are very dangerous]. 
Listen to local radio or go to disaster.townsville.qld.gov.au If your 
life is in danger call 000. Call SES on 132 500 for evacuation 
assistance. 

EA 11.2 

(Dam Failure -
Black/Pink/Green 
Zones) 

Emergency Warning TSV DISASTER GROUP Emergency Warning. Ross River Dam wall 
has failed. A catastrophic flood is happening now at Ross and 
Bohle Rivers [IT IS TOO DANGEROUS TO LEAVE. GET UP AS HIGH 
AS YOU SAFELY CAN]. Listen to local radio or go to 
disaster.townsville.qld.gov.au If your life is in danger call 000 
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RD0032 Ross River Dam Emergency Action Plan 
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Table A1: (continued) Emergency Alert Messaging - Ross River Flood, Dam Failure & Water Contamination 

Event EA Reference Associated Map Polygon Australian Warning 
System 

Text Message 

Water Supply 
Interruption 

EA 14 

(Black/Pink/Green 
Zones) 

Advice 
TCC WATER ADVICE: There has been a significant disruption to the 
water supplying Townsville. Please restrict your water use 
immediately to emergency use only – drinking and toilets. Visit 
TCC website or call 13 48 10 
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