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Advisory Committee Members >> 

 
Councillor Russ Cook Committee Chair, Townsville City Council 
Councillor Paul Jacob Townsville City Council 
Councillor Mark Molachino Townsville City Council 
Marthisa Andrews Probation and Parole 
Dr Mark David Chong Community Representative 
Sandra Crosato-Matters Department of Aboriginal and Torres Strait Islander Partnerships 
Babette Doherty Victim Assist Queensland 
Jeanette Macintosh Department of Child Safety, Youth and Women 
Sharon Kelly Townsville Hospital and Health Service 
Inspector Glenn Doyle Queensland Police Service 
Paula Washington Centacare North Queensland 
Natalie Marr Crime Stoppers - Townsville Area Volunteer Committee 
Dave Olsen Townsville Youth Justice Service Centre 
Fiona Layton-Rick Alcohol Tobacco and other Drug Services 
Tania Sheppard Housing and Homelessness Services 
Christie Peterson Wilson Security  
Acting Inspector Matt Lyons Townsville Stronger Communities Action Group 
Acting Inspector Jock Crome Queensland Fire and Emergency Services 
Enid Surha Townsville Community Health Services 
Dr Anne Ferguson Central Queensland University 
 
 
Non-member CSAC support role: 
 
Keesha Booth Acting Meeting Facilitator, Community Programs Officer, 

Community Engagement, Townsville City Council 
Rebecca Pola Community Development Officer - Recovery, Community 

Engagement, Townsville City Council 
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Goals and Objectives that identify strategic intent of Townsville City Council >> 
 
Corporate Plan >>  
 
Goal 1 -  A Prosperous City - Deliver a strong and innovative economy for Townsville with sustainable 

growth and support for local jobs and businesses. 
 
Goal 2 -  A City for People - Enhance people’s experience of Townsville as a liveable and vibrant city 

by providing services that support the growth of an inclusive, knowledgeable, active, resilient, 
safe and healthy community. 

 
Goal 3 -  A Clean and Green City - Create a sustainable future for Townsville through the protection, 

maintenance and enhancement of our unique, natural and built environment. 
 
Goal 4 -  A Smarter, Faster, Better Council - Ensure the Townsville City Council remains a smarter, 

faster and better Council that is easy to work with, and for, and gains community trust by 
being transparent and managing its resources well. 

 
Objectives >>  
 
Goal 1 - A Prosperous City 
 
1.1  Support local businesses, major industries, local innovation and employment growth. 
1.2  Activate economic and geographic strengths and market Townsville as a vibrant and smart destination 

for commerce, education, research, tourism, entertainment and lifestyle. 
1.3  Plan, support, provide and advocate for infrastructure and investment that supports innovation, 

residential and economic growth. 
1.4  Maximize opportunities for economic growth by building and maintaining effective partnerships.  
 
Goal 2 - A City for People 
 
2.1  Provide services and local infrastructure that meet community expectations, support growth, build 

resilience and provide for the needs of our community. 
2.2  Improve the liveability of Townsville and encourage active and healthy lifestyles by providing 

accessible public facilities, community infrastructure and creating placemaking activities. 
2.3 Improve the vibrancy of Townsville by supporting the community’s access to, and participation in, a 

range of artistic, cultural and entertainment activities. 
2.4 Enhance community knowledge of and access to Council services to improve community wellbeing, 

health and safety.  
 
Goal 3 - A Clean and Green City 
 
3.1  Plan, design and deliver sustainable development and support this by actively managing the natural 

environment and increasing green infrastructure, at a city, suburb and place level. 
3.2  Develop and implement long term waste and water security solutions that are socially, financially and 

environmentally sound. 
 
Goal 4 -  A Smarter, Faster, Better Council 
 
4.1  Provide customer-focused services that enhance the customer experience and meet the expectations of 

our community in a dynamic and adaptive manner. 
4.2  Ensure that Council’s plans, services, decisions and priorities reflect the needs and expectations of the 

community. 
4.3  Ensure that public funds are expended efficiently and that Council expenditure represents value for 

money whilst supporting the local economy. 
4.4 Be a valued and committed employer who provides a productive, inclusive and respectful environment 

for staff and the community.  
4.5  Improve financial sustainability and provide value and accountability to the community for the 

expenditure of public funds. 
 
ACKNOWLEDGEMENT OF COUNTRY 

The Townsville City Council would like to acknowledge the traditional owners and custodians of Townsville – 
the Wulgurukaba of Gurambilbarra and Yunbenun; and Bindal people. We pay our respect to their cultures, 
their ancestors and their elders, past and present, and all future generations. 
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Community Safety Advisory Committee 
 
Purpose of the Community Safety Advisory Committee 

The Community Safety Advisory Committee is a community engagement body that will assist in 
identifying, and offering advice on current and emerging community safety and crime prevention 
concerns within the community, providing feedback on Council projects and initiatives relevant to the 
community. 

The Community Safety Advisory Committee has been established in accordance with section 264 of the 
Local Government Regulation 2012 ("the Regulation"). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CSAC Member interaction with media: 
 
Media (TV or newspaper agencies) may be in attendance at meetings and may wish to speak with 
committee members.  It is important to be aware that as a member of the CSAC you are representing 
and speaking on behalf of your organisation.  We would advise that you seek confirmation as to your 
organisation’s media policies, and inform the Meeting Facilitator if you have any issues / concerns. 
 
 
5.8.6 Audio or video recording of a meeting – as per Townsville City Council, Code of Meeting Practice 
 
Only authorised persons may make an audio or video recording of a meeting in accordance with Section 
35 of Local Law No. 1 (Administration) 2011. 
 
A person is authorised to make an audio or video recording of the meeting if the Chairperson consents to 
the recording being made.  A record of the Chairperson’s consent made in the minutes of the meeting (or 
the report of a committee meeting) is “written consent” for the purposes of Section 35 of Local Law No. 1 
(Administration) 2011. 
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REPORT COMMUNITY SAFETY ADVISORY COMMITTEE 

 

DATE Tuesday 3 December 2019 

 

ITEMS 1 to 4 

 

PRESENT 
Councillor Russ Cook Committee Chair, Townsville City Council 
Councillor Mark Molachino Townsville City Council 
Christie Peterson Wilson Security 
Corinne Moore Townsville Youth Justice Service Centre (Proxy for 
 Dave Olsen) 
Sandra Crosato-Matters Department of Aboriginal and Torres Strait Islander 

Partnerships 
 
Non-member ICAC: 
 
Keesha Booth Community Program Officer, Townsville City Council 
Rebecca Pola Community Development Officer- Recovery, Townsville City 

Council 
 

GUESTS 
Sally Butler Principal Inclusive Communities, Future Cities,  
 Townsville City Council 
Elise Feltham Queensland Police Services  

 
 

APOLOGIES 
Councillor Paul Jacob Townsville City Council 
Acting Inspector Matt Lyons Townsville Stronger Communities Action Group 

 Marthisa Andrews Probation and Parole 
Fiona Layton-Rick Alcohol Tobacco and other Drug Services 
Inspector Joe Kitching Queensland Police Service 
Kristy Jensen Centacare North Queensland (Proxy for Paula Washington) 
Leanne Small Department of Child Safety, Youth and Women 
Natalie Marr Crime Stoppers - Townsville Area Volunteer Committee 
Acting Inspector Jock Crome Queensland Fire and Emergency Services 

 Julie McTaggart Team Leader, Community Development, Townsville City 
Council 

Dr Mark David Chong Community Representative 
Babette Doherty Victim Assist Queensland 
Sharon Kelly Townsville Hospital and Health Service 
Inspector Glenn Doyle Queensland Police Service 
Tania Sheppard Dept of Housing 
Kieran Keys Queensland Health 
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Opening of meeting 
 
The Community Safety Advisory Committee (CSAC) Chair, Councillor R. Cook opened the meeting at 
9.03am. 
 
A quorum was not present, the Chair closed the official meeting and a general discussion occurred.  Below 
are the notes of the matters discussed after the official meeting was closed. 
 
 

Acknowledgement of Country 
 
The Chair provided the Acknowledgement of Country. 
 
 
Disclosure of Interests 
 
The Meeting Facilitator reminded the Councilors of their obligations for disclosing conflicts of interest and 
material personal interests for items on the agenda.  
 
There were no conflicts of interest or material personal interests declared. 
 
 
Apologies and Leave of Absence 
 
Apologies were noted. 
 
 
Membership Updates 
 
The Chair confirmed new members of the Committee, Dr Anne Ferguson and Enid Surha.  
 
 
Welcome Guests 
 
The Chair welcomed guests. 
 
 
Correspondence 
 
The Chair provided an overview of recent correspondence received in relation to this Committee 
including information on the following items: 
  

• Notice of meeting email  

• Coordinator High Risk Youth Court  

• Anti-theft number plate screw event; and 

• Notes from last meeting held 23 October 2019. 
 

 
Confirmation of minutes of previous meeting 
 
There were no minutes from the previous meeting held on Wednesday 23 October 2019 due to a quorum 
not being met. 
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Agenda Items 
 
Item 1: Action Register Update  
 
The Meeting Facilitator provided an update on the Action Register.   
 

• 35 items in total 

• 2 open items 
 
See Attachment 1 – Community Safety Advisory Committee Agenda Submission and Meeting Action 
Register. 
 
Item 2: Draft Livability Strategy  
 
Sally Butler, Principal Inclusive Communities, Future Cities provided an overview of Draft Livability  
Strategy 2020-2024. 
 
Information provided was as follows: 
 
Liveability Study  

• Why?  

• How?  
• Top care factor themes:  

o People want the environment to be green and well looked after 
o People want to feel safe 
o People want access to active transport 
o People want access to local amenities 

• Draft Liveability Strategy  
• Livability focus 

• Overarching principles  
• Liveability strengths 

• Liveability opportunities 
• Aligned deliverables  

 
 

Action: The meeting facilitator will send the link to members. 
 
 
Item 3: Draft Inclusion and Diversity Strategy  
 
Sally Butler, Principal Inclusive Communities, Future Cities also provided a presentation on the Diversity 
and Inclusion Strategy. The draft strategy objective is to identify direction and commitment to ensure 
everyone in Townsville has an equal opportunity to enjoy, participate and contribute to our city regardless 
of your age, ability or background. 
 
The presentation included information on the following: 
 

•     Why; 

•     What; 

•     How; 

•     Strategy objective; 

•     Diversity; 

•     Inclusion; 

•     Themes – connect, work, live and enjoy; and 

•     Timeframe. 

 
Action: The meeting facilitator will send the link to members. 
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Item 4: Queensland Police Services - Cross Cultural Liaison Officers (CCLO's) 
 
Elise Feltham, Queensland Police Services provided a presentation of Queensland Police Services – Police 
Liaison Officers (PLOs) and Cross Cultural Liaison Officers (CCLO's). 
 
Key points were as follows: 
 

• Role and function of PLOs 

• Orientation of PLOs in the Townsville Police District 

• PLOs powers; and 

• PLOs duties. 
 
Committee members discussed various aspects of community safety including: 
 

• Public education 

• Existing community programs having a positive impact; and 

• Opportunities to break down barriers.  
 
 

Action Plan - Actions in Focus 
 
Updates 
 
The Meeting Facilitator provided an update on the following items: 
 

• Mini Criminology Conference at JCU hosted by Dr Mark Chong - 1 November 2019 
o The Chair provided a summary of some of the presentations and purpose of some of the 

programs highlighted on the day. 
 

• Guns vs Hoses events 
o The Chair provided a summary of the event and noted the event is growing every year and 

how the event is a good fundraiser for the community and was also an opportunity for 
emergency services to collaborate. 

 
 
Action Plan Summary 
 
Action: The Meeting Facilitator to circulate the Action Plan to members seeking input and feedback. 
 
 
Group Review and Evaluation  
 
The Meeting Facilitator provided an overview of the Townsville City Council Advisory Committee Forum 
2020 and explained the concept.  
 
The Committee reflected on the last year and provided some early feedback to inform the agenda for the 
upcoming forum and provided answers to the following questions:  

 

• What do you feel have been the highlights and the greatest achievements during this term of the 
Inclusive Community Advisory Committee?  

 
o Sharing of information and what's happening in the Committee 
o Ability to take information back to relevant organisations 
o The Advisory Committee performing the role of an actual advisory body; and 
o An opportunity to showcase initiatives.  

 
o How have you/your organisation benefited from being a part of the Inclusive Community Advisory 

Committee? 
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o Provides an opportunity for networking, relationship building and cross sector collaboration 
o Establishes key contacts and open the lines of communication; and  
o Provides and open forum to the public. 

 

• When considering how the meetings have been facilitated and run, what has gone well and where 
could we make changes?  

 
o A flexible approach to meeting times is welcomed 
o The agenda format was commended; and  
o Meeting facilitator's effort is appreciated. 

 
 

Action: The Meeting Facilitator to send a calendar invite to members. 
Action: The Meeting Facilitator to circulate questions to members. 
 
 
General Business  
 
The Meeting Facilitator thanked Rebecca Pola (previous Meeting Facilitator) for her efforts over the last 2 
years. 

 
The Chair thanked everyone for their input over the last year and wished everyone a safe and happy 
Christmas.  
 
The Meeting Facilitator thanked the Chair. 
 
 

Next meeting – TBA 

Agenda items due – TBA 

Venue – TBA 

 
 
The Chair closed the meeting at 11.09am. 
 
 
 
 
 
COUNCILLOR R.COOK 
CHAIR 
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Attachment 1 – CSAC Agenda Submission and Meeting Action Register – Page 1 of 5 
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