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Advisory Committee Members >> 

 
Councillor Colleen Doyle Committee Chair, Townsville City Council 
Councillor Margie Ryder Townsville City Council 
Councillor Russ Cook Townsville City Council 
Rachel Baker Defence Community Organisation 
Linda Blair Community Information Centre 
Sheree Bugden Mission Australia 
Judy Rabbitt Zonta Club of Australia Metro Inc 
Rachel Cook The Youth Network 
Reverend Bruce Cornish Townsville Central City Mission 
Lynne Derry The Challenge Games/NQ Autism Support Group 
Cayley Downey Unlock the Lachs 
Alison Fairleigh North Queensland Primary Health Network 
Anne Franzmann Anti-Discrimination Commission Queensland 
Julie Fraser Diversicare 
Velma Gara Torres Strait Islander community member 
Shane Harris Volunteering North Queensland 
Johanna Kodoatie Townsville Multicultural Support Group 
Martin Locke Martin Locke Homes 
Peter Monaghan Centacare North Queensland 
Vicki Trevanion Townsville Region Committee on the Ageing 
Scott Stidston Spinal Life Australia 
Susan Wilkinson Inclusion Agency Queensland 
 
 
Non-member ICAC: 
 
Donna Jackson Meeting Facilitator, Principal Inclusive Communities, Future 
 Cities Office, Townsville City Council 
Julie McTaggart  Community Development Officer, Future Cities Office, Townsville 
 City Council 

 
 
 
 
 
 
 
 
 
 
 
ACKNOWLEDGEMENT OF COUNTRY 
 
The Townsville City Council would like to acknowledge the Bindal and Gurambilbarra Wulgurukaba 
peoples as Traditional Owners of the land on which our Council operates. We pay respect to Elders past, 
present and future and value the traditions, culture and aspirations of the first Australians of this 
land.  We acknowledge and hold in great significance the valuable contribution that Traditional Owners 
have made and continue to make within the Townsville Community. 
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Goals and Objectives of Townsville City Council >> 
 

Corporate Plan >>   

 
Goal 1 - A Prosperous City  

 Deliver a strong and innovative economy for Townsville with sustainable growth and support for local jobs and 
businesses.  

 

Objectives that identify our strategic intent: 
 1.1 Support local businesses, major industries, local innovation and employment growth. 
 1.2  Promote our economic and geographic strengths and market Townsville as a vibrant destination for commerce, 

education, research, tourism, entertainment and lifestyle. 
 1.3  Plan, support, provide and advocate for infrastructure and investment that supports innovation, residential and 

economic growth. 
 1.4  Maximize opportunities for economic growth by building and maintaining effective partnerships.  

 
 

Goal 2 - A City for People 

 Enhance people’s experience of Townsville as a liveable and vibrant city by providing services that support the growth 
of an inclusive, knowledgeable, active, safe and healthy community. 

 
Objectives that identify our strategic intent: 

 2.1  Provide services and local infrastructure that meet community expectations, support growth and provide for the 
needs of our community. 

 2.2  Improve the liveability of Townsville and encourage active and healthy lifestyles by providing accessible public 
facilities and community infrastructure. 

 2.3  Improve the vibrancy of Townsville by supporting the community’s access to, and participation in, a range of 
artistic, cultural and entertainment activities. 

 2.4  Enhance community knowledge of and access to council services to improve community wellbeing, health and 
safety. 

 
 

Goal 3 -  A Clean and Green City  

 Create a sustainable future for Townsville through the protection, maintenance and enhancement of our unique, natural 
and built environment. 

   
Objectives that identify our strategic intent: 

 3.1  Plan, design and deliver sustainable development and support this by actively managing the natural environment 
and increasing green infrastructure, at both a city, suburb and place level. 

 3.2  Develop and implement long term solutions for the management of water and waste that are socially, financially 
and environmentally sound. 

 
 

Goal 4 -  A Simpler, Faster, Better Council 

 Transform the Townsville City Council into a simpler, faster and better council that is easy to work with, and for, and 
gains community trust by being transparent and managing its resources. 

 

Objectives that identify out strategic intent: 
 4.1  Provide customer-focused services that meet the expectations of our community in a dynamic and adaptive 

manner. 
 4.2  Ensure that council’s plans, services, decisions and priorities reflect the needs and expectations of the 

community. 
 4.3  Be a valued and committed employer who provides a productive, inclusive and respectful environment for staff 

and the community. 
 4.4  Improve financial sustainability and provide value and accountability to the community for the expenditure of 

public funds. 
 4.5  Ensure that public funds are expended efficiently and that council expenditure represents value for money whilst 

supporting the local economy. 
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Inclusive Community Advisory Committee 

 
Purpose of the Inclusive Community Advisory Committee 

The Inclusive Community Advisory Committee (ICAC) purpose is to be a peak body of community 
representatives to provide advice to Council on current and emerging social and community planning 
needs and opportunities, policy matters and to promote community leadership through a ‘collective 
impact’ approach. 

The Inclusive Community Advisory Committee has been established in accordance with section 264 of 
the Local Government Regulation 2012 ("the Regulation"). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ICAC Member interaction with media: 
 
Media (TV or newspaper agencies) may be in attendance at meetings and may wish to speak with 
committee members.  It is important to be aware that as a member of the ICAC you are representing and 
speaking on behalf of your organisation.  We would advise that you seek confirmation as to your 
organisation’s media policies, and inform the Meeting Facilitator if you have any issues / concerns. 
 
 
5.8.6 Audio or video recording of a meeting – as per Townsville City Council, Code of Meeting Practice 
 
Only authorised persons may make an audio or video recording of a meeting in accordance with Section 
35 of Local Law No. 1 (Administration) 2011. 
 
A person is authorised to make an audio or video recording of the meeting if the Chairperson consents to 
the recording being made.  A record of the Chairperson’s consent made in the minutes of the meeting (or 
the report of a committee meeting) is “written consent” for the purposes of Section 35 of Local Law No. 1 
(Administration) 2011. 
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REPORT INCLUSIVE COMMUNITY ADVISORY COMMITTEE 

 

DATE 3 DECEMBER 2018 

 

ITEMS 1 to 5 

 

PRESENT 
Councillor Colleen Doyle Committee Chair, Townsville City Council 
Councillor Russ Cook Townsville City Council 
Councillor Margie Ryder Townsville City Council 
Alison Fairleigh North Queensland Primary Health Network 
Shane Harris Volunteering North Queensland 
Scott Stidston Spinal Life Australia 
Julie Fraser Diversicare 
Reverend Bruce Cornish Townsville Central City Mission 
Susan Wilkinson Inclusion Support Agency Queensland 
Anne Franzmann Anti-Discrimination Commission Queensland 
Linda Blair Community Information Centre 
Sheree Bugden Mission Australia 
Lynne Derry The Challenge Games/NQ Autism Support Group 
Johanna Kodoatie Townsville Multicultural Support Group 
Judy Rabbitt Zonta Club of Australia Metro Inc 
Robyn Moore (proxy) Townsville Region Committee on the Ageing 
Gerard Byrne (proxy) Centacare North Queensland 
  
Non-member ICAC: 
Donna Jackson Meeting Facilitator, Principal Inclusive Communities, Future 
 Cities Office, Townsville City Council 
Julie McTaggart  Community Development Officer, Future Cities Office, 

Townsville City Council 
 

GUESTS 
Thais Solano Volunteering North Queensland 
Joanita Stewart APM 
Yael Relf Senior Planning Officer, Townsville City Council 
Elly Hetlam Project Management Team, Townsville City Council 
Stacey Robertson Community member 
Jo Anne Lynam Community member 
Andrew McGill Community member 
Linda Robinson DCDSS 
Katharin Bartley Feros Care 
 

APOLOGIES 
Rachel Baker Defence Community Organisation 
Cayley Downey Unlock the Lachs 
Velma Gara Torres Strait Islander community member 
Martin Locke Martin Locke Homes 
Peter Monaghan Centacare North Queensland 
Vicki Trevanion Townsville Region Committee on the Ageing 
Janeese Henaway Aboriginal & Torres Strait Islander Liaison Officer, Future Cities 
 Office, Townsville City Council 

 

NOT PRESENT 
Rachel Cook The Youth Network 
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Opening of meeting 

 
The Acting Chair, Councillor M Ryder opened the meeting at 9.05am. 
 
 
Acknowledgement to Country  
 
The Acting Chair provided the Acknowledgement to Country. 
 
 
Change to agenda/Disclosure of Interests 
 
The ICAC Meeting Facilitator advised the Committee of the requirement of Councillors to disclose 
conflicts of interests and material personal interests for items on the agenda, noting that a reminder 
statement will be read at each Committee meeting going forward.  
 
The ICAC Meeting Facilitator reminded Councillors of their obligations for disclosing conflicts of 
interests and material personal interests for items on the agenda. 
 
The ICAC Meeting Facilitator advised the following:  
 
1. Material personal interest - Item 1 - Councillor C Doyle - Councillor C Doyle and her husband 

are Directors MCDD Nominees – Doyle Family Trust that owns The Howard Smith Building in 
Flinders Street East. Their sons, Conor Doyle and Sean Doyle own a café (the Hoi Polloi) within 
this same building and as such their sons/and/or Councillor Doyle's husband and herself stand 
to gain a benefit or suffer a loss depending on the outcome of Council’s consideration of these 
matters. 

 
 

Apologies and Leave of Absence 

 
Apologies were noted. 
 
 
Welcome to Guests 
 
The ICAC Meeting Facilitator welcomed guests. 
 
 
Membership Update 
 
Nil. 
 
 
Confirmation of minutes of previous meeting  
 
The Committee confirmed the minutes of the previous meeting held on 8 October 2018.  
Moved: Scott Stidston, Seconded: Alison Fairleigh.  
 
 
Correspondence 
 
The ICAC Meeting Facilitator shared correspondence received from Rachel Baker from the Defence 
Community Organisation - seeking information to collate into a  welcome pack for new families who 
are transitioning into Townsville next year.  Committee members who may wish to add information 
into the packs should contact Rachel Baker direct. Correspondence had also been provided by 
email to ICAC members. 
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Action Register/Agenda Submission Update 

 
The ICAC Meeting Facilitator provided an update on the ICAC Action Register, noting: 

 Total of 69 action items, with 12 currently open and 6 new items. 

 Three action items have been closed since the last meeting.  
 
 
Agenda Items 
 
In accordance with section 175C of the Local Government Act 2009, Councillor C Doyle 
declared a material personal interest in regards to item 1 
(a) the name of the councillor who has a material personal interest in the matter; 
 Councillor C Doyle. 
(b) the material personal interest, including the particulars mentioned in section 175C (2)(a) 

as described by the councillor; 
 Councillor C Doyle and her husband are Directors MCDD Nominees – Doyle Family Trust that 

owns The Howard Smith Building in Flinders Street East. Their sons, Conor Doyle and Sean 
Doyle own a café (the Hoi Polloi) within this same building and as such their sons/and/or 
Councillor Doyle's husband and herself stand to gain a benefit or suffer a loss depending on the 
outcome of Council’s consideration of these matters. 

(c) whether the councillor participated in the meeting, or was present during the meeting, 
under an approval under section 175F. 

 Councillor C Doyle was not present for item 1. 

 
 
Item 1. Presentation – Central Park and Dean Park Concept Plans 
 
Yael Relf, Senior Planning Officer Townsville City Council provided a presentation on Central Park and 
Dean Park Concept Plans, noting that community engagement is currently underway and Council 
encourages comments from the community on the project during this period (closing end December 
2018).  
 
The Committee raised queries and provided comments, and noted that they would like the 
consultation period extended. Yael provided responses to queries raised and encouraged all feedback 
be provided to Council.  
 
ACTION: The ICAC Meeting Facilitator advised that further information on the project will be provided 
to Committee members via email, including Yael’s contact details.  
 
 
ATTENDANCE: Councillor C Doyle entered the meeting at the commencement of Item 2, taking the 
seat as Chair of the Committee. 
 
 
 
 
COUNCILLOR M RYDER 
ACTING CHAIR 

 
 
Item 2. Presentation – Aplin’s Weir Park Renewal 
 
Elly Hetlam, Acting Project Manager Townsville City Council provided a presentation on Aplin’s Weir 
Park Renewal. 
 
The Committee raised queries and provided comments. Elly provided responses to queries raised.  
 
Councillor R Cook suggested that the lighting issue at Aplin’s Weir Park raised by Committee 
members could be discussed at the Community Safety Advisory Committee. 

https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-017?query=VersionDescId%3D%229a2fd894-4083-4895-bce3-2d06222f48bc%22+AND+VersionSeriesId%3D%226947b410-2c56-43b2-9d23-effa6933a450%22+AND+PrintType%3D%22act.reprint%22+AND+Content%3D(%22conflicts%22+AND+%22of%22+AND+%22interest%22)&dQuery=Document+Types%3D%22%3Cspan+class%3D'dq-highlight'%3EActs%3C%2Fspan%3E%2C+%3Cspan+class%3D'dq-highlight'%3ESL%3C%2Fspan%3E%22%2C+Search+In%3D%22%3Cspan+class%3D'dq-highlight'%3EAll+Content%3C%2Fspan%3E%22%2C+All+Words%3D%22%3Cspan+class%3D'dq-highlight'%3Econflicts+of+interest%3C%2Fspan%3E%22%2C+Point+In+Time%3D%22%3Cspan+class%3D'dq-highlight'%3E24%2F05%2F2018%3C%2Fspan%3E%22#sec.175C
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-017?query=VersionDescId%3D%229a2fd894-4083-4895-bce3-2d06222f48bc%22+AND+VersionSeriesId%3D%226947b410-2c56-43b2-9d23-effa6933a450%22+AND+PrintType%3D%22act.reprint%22+AND+Content%3D(%22conflicts%22+AND+%22of%22+AND+%22interest%22)&dQuery=Document+Types%3D%22%3Cspan+class%3D'dq-highlight'%3EActs%3C%2Fspan%3E%2C+%3Cspan+class%3D'dq-highlight'%3ESL%3C%2Fspan%3E%22%2C+Search+In%3D%22%3Cspan+class%3D'dq-highlight'%3EAll+Content%3C%2Fspan%3E%22%2C+All+Words%3D%22%3Cspan+class%3D'dq-highlight'%3Econflicts+of+interest%3C%2Fspan%3E%22%2C+Point+In+Time%3D%22%3Cspan+class%3D'dq-highlight'%3E24%2F05%2F2018%3C%2Fspan%3E%22#sec.175C
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-017?query=VersionDescId%3D%229a2fd894-4083-4895-bce3-2d06222f48bc%22+AND+VersionSeriesId%3D%226947b410-2c56-43b2-9d23-effa6933a450%22+AND+PrintType%3D%22act.reprint%22+AND+Content%3D(%22conflicts%22+AND+%22of%22+AND+%22interest%22)&dQuery=Document+Types%3D%22%3Cspan+class%3D'dq-highlight'%3EActs%3C%2Fspan%3E%2C+%3Cspan+class%3D'dq-highlight'%3ESL%3C%2Fspan%3E%22%2C+Search+In%3D%22%3Cspan+class%3D'dq-highlight'%3EAll+Content%3C%2Fspan%3E%22%2C+All+Words%3D%22%3Cspan+class%3D'dq-highlight'%3Econflicts+of+interest%3C%2Fspan%3E%22%2C+Point+In+Time%3D%22%3Cspan+class%3D'dq-highlight'%3E24%2F05%2F2018%3C%2Fspan%3E%22#sec.175F
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Councillor C Doyle suggested an onsite visit for consultation with the community in relation to the 
project. The following Committee members advised that they’d be interested in attending: Scott 
Stidston, Robyn Moore, Reverend Bruce Cornish, Sheree Bugden, Judy Rabbitt and Stacey 
Robertson.  
 
ACTION: ICAC Meeting Facilitator to arrange (with Council’s Project Management team) and email 
Committee members a time/date for onsite visit for consultation with the community in relation to the 
Aplin’s Weir Park Renewal project.  
 
 
Item 3.  Presentation – Early Pregnancy and Parenting programs (Stacey Robertson) 
 
Councillor C Doyle introduced Stacey Robertson.  
 
Stacey Robertson provided a presentation on Early Pregnancy and Parenting programs and discussed 
Eva’s Place in Toowoomba, noting that Townsville needs a similar facility. Stacey requested the 
Committees support in developing an “Eva’s Place” for Townsville.  
 
The Committee discussed the concept and provided suggestions to Stacey, including the offer from 
some members to be a resource to assist Stacey. The ICAC Meeting Facilitator advised that she will 
provide the names and contact details of these members to Stacey.  
 
Stacey can be contacted via the following email address: smrobertson13@gmail.com 
 
 
Item 4.   
 
Councillor C Doyle introduced Jo Lynam. 
 
Jo provided an overview of her daughter; Emma’s self-found business as “Master Shredder”. Jo 
advised that the project is taking its next step (jigsaw project) and are wishing to apply for grant funding 
to begin the project which will include the production of stickers to be placed on organisations that 
provide the opportunity to someone with a disability, which not only value adds to the organisation, but 
also changes the dynamic of the community, and builds inclusiveness into the fabric of the community.  
 
The Committee discussed the project.  
 
ACTION: It was RESOLVED that ICAC provide a letter of support to Jo Lynam to assist with her 
application for grant funding for the Jigsaw project. MOTION CARRIED.  
 
 
Item 5.  ICAC 2019 meetings preparation 
 
The ICAC Meeting Facilitator provided feedback from the Committee survey.  
 
The ICAC Meeting Facilitator provided a summary of feedback received from members through the 
2019 meetings preparations survey, which covered meetings schedule, times, structure/format and 
venue, and presented the recommendations for committee endorsement. 
 

 Meeting day – changed - First Wednesday of the bi-month (Feb, Apr, June, Aug, Oct, Dec) 

 Meeting times – unchanged -  8.45am arrival for a 9am start, 11.30am conclusion 

 Meeting structure – unchanged – Agenda Proper followed by Action Plan (updates, working 
group time) 

 Preferred Meeting venue – unchanged – Townsville Stadium 

 Interest topics - Refugee, CALD, Indigenous, Accessible Tourism, Youth, homelessness, 
Inclusion Policy, more guest speakers, members in the spot light (raise awareness of who is 
within the committee). 
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The ICAC Meeting Facilitator advised of the proposal to change the meeting days for 2019 to the first 
Wednesday of the meeting month (previously Monday’s).  
 
It was RESOLVED to move the ICAC meetings to the first Wednesday of the meeting month (bi-
monthly). MOTION CARRIED.  
 
The ICAC Meeting Facilitator suggested an update to the member’s book.  
 
The ICAC Meeting Facilitator provided summary of feedback received from members through the 2019 
meetings preparations survey in relation to the ICAC Action Plan, memberships, highlights, and general 
feedback. 
 

 Working Group time allocation – within as well as outside bimonthly space based on need of the 
working groups. 

 Opportunities to strengthen working groups – identified working group times within bi monthly 
meeting discussion; topic knowledgeable person within working groups. 

 Action Plan Deliverables of interest for 2019: 

 Youth Hub considerations 

 Improve access to physical environment  

 1.1.2 Engagement point – continues pathways CBD/Priority Development Areas 
and within Neighbourhoods. 

 1.2.2 promote Deadly Digital program to support senior citizens connection with the 
digital world. 

 1.4.2 Work with Council to identify means of promoting awareness of accessible 
places (Accessible Apps) 

 2.1 Strengthening family support networks (Village Model) 

 3.1 Creating opportunity for neighbours to connect (Neighbour Day / Part Kit) 

 4.2 Promote ICAC internal and external to Council, as a key engagement and 
advisory body. 

 4.3 Role model inclusive behaviour (Encourage government and other services to 
model inclusive behaviour) 

 Membership suggestions – increase representation from the Aboriginal and Torres Strait Islander 
community, business sector, defence, social sector – particularly noting representation from 
Family & Domestic Violence services, homelessness and hearing impaired. 

 2018 highlights – networking; Beach Mats established; Changing Lives Changing Communities 
forum; Silver Level Housing advocacy; Variety of speakers; Working alongside the different 
organization representatives from across the community. 

 General Feedback – Keeping inclusive of different sectors and social fabric within our 
community; Crucial to continue to embrace and adopt all inclusive policies and lead the way for 
North Queensland. 

 
The ICAC Meeting Facilitator noted suggested membership for ICAC and requested that Committee 
members provide further membership suggestions direct to the ICAC Meeting Facilitator 
 
Alison Fairleigh advised that she has received a request from the veteran community to be a 
representative on the Committee. The ICAC Meeting Facilitator noted the request. 
  
Johanna Kodoatie suggested that ‘employment’ be added to the list of interest topics. The ICAC 
Meeting Facilitator discussed interest topics and suggestions to strengthen the ICAC Action Plan. 
 
Reverend Bruce Cornish advised that he has appreciated being kept up-to-date on deliverables via 
email. The ICAC Meeting Facilitator noted this. 
 
Alison Fairleigh thanked the ICAC Meeting Facilitator for her work in keeping the Committee going.  
 
 
  



 PAGE 
10 

PAGE 10 

TOWNSVILLE CITY COUNCIL 

INCLUSIVE COMMUNITY ADVISORY COMMITTEE  

MONDAY 3 DECEMBER 2018 

Action Plan 
 
a) Updates – Committee Led deliverables 
 
1.2.1 Increase understanding as to the needs of Townsville’s non-English speaking background 
community in accessing literacy, numeracy and English as a second language learning to determine 
potential opportunities of support. 
 
Johanna Kodoatie from the Townsville Multicultural Support Group (TMSG) provided an update on the 
above deliverable. 
 
The ICAC Meeting Facilitator and Thais Solano commended Johanna for her work on this deliverable. 
 
Shane Harris advised that he would like to talk further with Johanna to connect Volunteering North 
Queensland to TMSG.  
 
Linda Blair requested information from Johanna, to pass onto the English class at the Community 
Information Centre. 
 
ACTION: Working Group to arrange a date and meet in January to discuss and assist in the 
preparation for the Community Leaders and Community Navigators Navigation Night.  
 
 
b) Updates – Council Led deliverables 
 
1.1.5 – Conduct user experience audit of pathways with particular interest of the CBD area and 
connectivity throughout the Priority Development Area.  
4.1.5 – Create Council as a role model organisation and encourage White Ribbon workplace 
accreditation   
4.1.4 – Advocate for more action around Family and Domestic Violence prevention (ie White Ribbon 
Day activities) 
4.4.1 – Be a key engagement space for Council in their delivery of actions within the Townsville 
Community Suicide Action Plan 2017-2020 
 
ACTION: Due to meeting time constraints, the ICAC Meeting Facilitator advised that an update on this 
agenda item will be provided to the Committee via email. 
 
 
General Business 
 
(i) Summary of 2018 
 
Councillor C Doyle advised that 2018 has been a fantastic year, ICAC has gone from planning to 
doing and that it is nice to see the outcomes of the Committee’s ideas.  
 
Councillor C Doyle queried the delivery date of the Navability Study. The ICAC Meeting Facilitator 
advised that the study will be undertaken in the New Year, dates being confirmed.  
 
 
(ii) White Ribbon Day Sausage Sizzle 

 
Julie McTaggart, Community Development Officer (TCC) advised that a sausage sizzle was held on 
White Ribbon Day Friday 23 November at the Strand Park facilitated by the Queensland Police 
Service and that ICAC was one of the partners in the community event. She thanked ICAC members 
who came along to participate and support. 
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(iii) Mentally Healthy City Project 
 
Councillor C Doyle advised that Townsville has just launched the first mentally healthy city project and 
that a guest speaker will attend an ICAC meeting next year to present the project.  
 
ACTION: ICAC Meeting Facilitator to arrange presentation by Mentally Health City project manager for 
2019. 
 
 
(iv) Thank you for 2018 

 
Councillor C Doyle thanked the meeting support staff (Donna, Julie and Sam) and Committee 
members for their participation and work throughout 2018.  
 
 
The Chair, Councillor C Doyle closed the meeting at 11.35am. 
 
 
Next meeting – 6 February 2019 
Agenda items due – 7 January 2019 
Venue – TBA 
 
 
 
 
COUNCILLOR C DOYLE  
CHAIR  
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