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G E N E R A L  R AT E S  
I N F ORM ATI ON  

CH A NG E  O F  O W N E R S H I P,  T I T L E  O R  
L A ND  R EC O RD  
Council applies a general charge of $66.60 when any 
change to ownership, title or land record is updated 
with the Department of Resources. 

W H Y  H AV E  I  R EC E I V E D  A   
S U P P L E M E N TA RY  NOT I CE ?  
Supplementary notices are issued throughout the  
year for: 

• properties that undergo changes that may affect 
their rating categories i.e. change of ownership, 
subdivisions or material changes of use. 

• where there has been a change to the services 
available to the property i.e. ordered bins, 
changed water plan. 

Please note: A change to your mailing address may 
adjust the owner occupier/non-owner occupier 
general rating category and can result in a 
supplementary notice being issued. 

H O W  D O  I  CH A N G E  M Y  M A I L I NG  A D D R E S S ?  
If your mailing address has changed, simply contact 
Council or visit our website for more information. Be 
sure to advise us if you own more than one property, 
have animal registrations or other matters with 
Council so we can update all of the mailing addresses 
for you. 

Please note: If the property is owned by a commercial 
entity, Council requires notification of mailing address 
changes to be made in writing on company letterhead, 
or by email from an authorised person. 

V I E W I NG  RAT E  NOT I C E S  O NL I N E  
eNotices allows you to self-manage all your 
properties, send notices to multiple email addresses, 
and print off additional copies. Only one active 
eNotice registration (most recent) will receive email 
notifications. 

P E NS I O NE R CO N C E S S I O NS  
Pensioner concessions on rates and charges are 
available to eligible applicants. 

If you are the holder of a Queensland “Pension 
Concession Card” or DVA Gold Card and this property 
is your principal place of residence, you may be 
eligible for a concession on your rates and charges. 

A pension concession application must be submitted 
to Council with a copy of your Pension Card. 

Conditions may apply – for more information contact 
Council’s Customer Service Centre. 

 K E Y  PO I N TS :  
• Receive your notice in your inbox, not 

letterbox with Townsville City Council’s 
eNotices at: 
townsville.qld.gov.au/enotices 

• Contact Council or visit our website to 
change your mailing address. 

• You can make regular payments towards 
your rates with BPAY or a direct debit. 

• Find out more at: 
townsville.qld.gov.au/payments-rates-
and-permits/rates 

M A K I NG  R E GU L A R  PAY M E NTS   
TO WA RD S  RAT E S  
You can make regular payments towards your 
rates by using the payment methods listed on 
your Rate & Utilities Notice. For more information 
visit Council’s website or contact the Customer 
Service Centre. 

CA N  I  CH E CK  M Y  RAT E S   
BA L A N CE  O N L I NE ?  
Yes, you can now check the balance owing on 
your property for rates and utility charges. For 
more information visit Council’s website. 


