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Standard Metering

Dial display

7 year lifespan

Manual reading

Manual leak detection

15 year lifespan

Remote reading capabilities

Automatic leak detection

Digital display

Smart Metering

What is a Smart Water Meter? 
Water meters that work smarter, not harder

What is a Smart Water Meter? 

A smart meter is either an integrated meter or a standard 
meter with a clip on tag that automatically records water 
consumption and electronically reports the data at hourly 
intervals to an online portal (MiWater) .

Smart meters provide access to water consumption data 
that can highlight any issues or trends so you can better 
understand and manage your water consumption.

With an easy to read digital display and built-in transmitter, 
the smart meter sends hourly consumption reads to an 
online portal (MiWater). This information is stored in a secure 
database and only accessible to the property owner*. 

* Tenants can register in the portal with approval from the property owner, if they have registered.  

V200HT integrated 
smart water meter

What type of devices are  
being installed?
There are two types of installations  
that can occur:

1. Full replacement 
A honeywell V200HT integrated 
smart meter will be installed if a full 
replacement of a standard meter is 
required.

2. Clip on device (AMR) 
A clip on device will be attached to the 
existing standard meter. 
 

This clip on device can also be used for 
larger properties such as businesses and 
sporting fields.

Can I monitor my water usage?
Yes. You can access your water consumption 
data through the MiWater Portal on the 
Townsville City Council website.
You will first need to sign up and register an 
account. See the ‘How to access the MiWater 
Portal’ factsheet for further details on how to 
access MiWater.


