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Technological Solutions for Sustainable Natural Resource Management 

THIS SITE IS IDENTIFIED AS AT RISK OF INUNDATION IN THE TOWNSVILLE CITY COUNCIL 
MODELLED FLOOD STUDY AREAS  

SIGNIFICANT INUNDATION IS PREDICTED TO OCCUR DURING A 1 IN 50 YEAR (2% AEP) 
RAIN EVENT OR GREATER 

WHEN ADVISED TO EVACUATE - EVACUATE AND SHELTER IN A SAFER PLACE 

Flood Hazard 
This property (94 Bergin Road, CRANBROOK QLD 4814) is identified as subject to flooding during a 1% AEP Flood event 
(1 in 100-year event) (Figure 1).  Water depth within the property may be up to 0.8m deep. Water depth across the 
Bergin Road/ Isabella Court intersection and property access may be 1.0m deep. 

 

 

 
 

 

Figure 1 Site Specific Assessment Identifying 1% AEP Developed Flood Hazard  Northern Consulting Engineers, Report Ref 
BNC0091/02:IG, Map D02, 05/06/2025 

 

This Emergency Evacuation Plan is intended to advise you of the risk associated with the land at  

94 Bergin Road, Cranbrook Qld 4814 

It is impossible to predict or pre-empt the range of situations that may present at a location over time. This document is 
designed to advise you of the relevant resources available to you and encourage you to work through the process of 

evaluating your risk and establishing your own evacuation plan suitable to your situation and circumstances. 
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Preparation 
You must be prepared for flooding to occur at this property, and for access to this property to be isolated in the event 
of storm tide flooding impacting the Townsville area. This includes preparing an Emergency Kit for sheltering in place 
and an Evacuation Kit. 

Shelter in Place or Evacuate 
You must decide the conditions under which you will shelter in place or choose to evacuate. You must identify the 
trigger point for this. There is no right or wrong answer to this, except that you must be capable of executing your plan 
without assistance from emergency services. You must consider evacuating before available access roads become 
inundated. 

If you are instructed to evacuate by the Disaster Management Group or Emergency Services 
YOU MUST EVACUATE. 

 
If you are a vulnerable member of society (you have family member with special needs, are aged, immobile, or 

otherwise reliant on self-care intervention by a family member or service provider) you must consider evacuation 
your only option. 

 

If you plan to shelter in place, you must be satisfied that you will be able to manage your safety and that of any 
dependants, for the duration of inundation or isolation at the property.  This includes provision of food and water for at 
least one (1) week for all occupants sheltering in the premises, backup power generator (and sufficient fuel) to operate 
a refrigerator, and other essential items. Consider that electricity will be unavailable during and in the immediate days 
after the storm event for network maintenance and public safety reasons. 

Do not shelter in place with the fall-back plan that you can be rescued by emergency services. 

Sheltering in place is not a last resort  it must be planned and only considered if all persons staying at the property are 
able bodied and capable of undertaking the necessary actions required to maintain a level of safety at the property. If 
you cannot satisfy these requirements, you must consider evacuation as your only option. 

Evacuation centres are provided with the minimum requirements to provide basic shelter during an evacuation event. 
They are not designed for long term or post event temporary accommodation. Preparation of a comprehensive 
evacuation plan and taking responsibility for your own safety will ease the burden on resources and allow dedication of 
resources to help those most in need. 

Work through the tables below  identify options suitable to your situation. 

Review: 

Townsville Storm Tide Evacuation Guide. Accessible online:  
https://www.townsville.qld.gov.au/__data/assets/pdf_file/0021/6735/TCC_Evacuation-Guide.pdf 

Townsville Local Disaster Management Group. Townsville Emergency Action Guide. Accessible online: 
https://www.townsville.qld.gov.au/__data/assets/pdf_file/0027/76572/TCC_Emergency-Action-Guide_110321.pdf 
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Evacuation Plan 
Identify: Notes / Details 

Where will you evacuate to: 

How long will you need to stay? 

Do you need to bring additional bedding, 
clothing, food, other supplies or 
resources? 

Consider that general supply of goods 
and services can be interrupted by a 
significant flood event impacting the 
Townsville or north Queensland 
landscape. 

Townsville Evacuation Centre (Heatley 
State School) 

No pets accepted. Limited facilities for 
long term evacuation. 

Friends/relatives house in non- flood 
prone area: 

Address 

Phone number 

Motel or caravan park accommodation in 
non-flood prone area 

Are they Pet friendly? 

Address  

Phone number 

Other Location Address  

Phone number 

What will you do with Pets? 

Ensure you provide adequate food 
supply, carrier / leash etc. 

Registration details (tag /microchip) 

Take a current photo of your pets on 
your phone. 

Any medications your pet requires. 

Boarding Kennels/ Cattery Address 

Phone number 

Friends/ relatives house Address 

Phone number 

Leave in a safe place on the property 
(above the level of flood water) 

Not advised in extreme weather conditions 

Address 

Phone number 

Additional Vehicles 

Your second car / caravan / trailer / lawn 
mower may need a temporary second 
home 

Friend/ relative house Address 

Phone number 

Commercial Storage facility Address 

Phone number 

Suitable open space in non-flood prone 
area 

Address 

Phone number 

Communications 

You must tell someone of your situation 
and your plans. 

Is anyone staying to shelter in place 
how many people and what resources do 
they have? 

Who is evacuating and where are they 
going? 

**If you are concerned about looting, do   
not make public posts on social media 

Close relative (parent, sibling) Name 

Address 

Phone number 

Email 

Friend / work colleague Name 

Address 

Phone number 

Email 

Disaster Management Group / 
Emergency Services 
notification/registration for evacuees 

Name 

Address 

Phone number 

Email 
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Evacuation Kit 
Identify: Notes / Details 

Where are your important Documents/ 
valuables? 

Store in a zip lock bag or other water 
proof container 

Will you store some items in high 
cupboards above flood level or take 
them all with you? 

Add additional items as required. 

Take a copy of this plan with you 

Passport YES / NO 

Wallet/purse and its contents YES / NO 

Medical prescriptions YES / NO 

Birth / Death / Marriage / citizenship Certificates YES / NO 

Photograph Albums YES / NO 

Will / power of attorney documentation YES / NO 

Pension / welfare cards/ other important documentation YES / NO 

Insurance documents / vehicle registration documents YES / NO 

Jewellery or other valuables (military medals etc) YES / NO 

Cash / Car keys/fobs / house keys/ work keys etc YES / NO 

Medications / dietary requirements 

Evacuation centres are not equipped 
with medical equipment other than basic 
first aid.  

Special dietary requirements are not 
catered for  if you have specific allergies 
or intolerances, you should have some 
snack food as a minimum to last up to 2 
days. 

Prescription / pharmacy only medications 
 

Dietary supplements / baby formula/ gluten/ allergen free 
food/snacks for up to 48 hours. 

 

Medical equipment (CPAP machine / breast pump/bottles/ 
personal sanitary items/ basic toiletries) 

**Baby wipes / personal care wipes are recommended to 
include in evacuation kits in the absence of being able to 
shower or bath 

 

Clothing/ Linen Change of clothing and underwear for minimum 3 days. 
Infants and small children may require more.  

Disposable nappies (even if you use cloth normally  there 
will not be adequate facilities to launder these items). 

Other linen  towels, baby essentials, pillows etc 

 

Communications and administration 
tools 

Most emergency management services 
and recovery support agencies and 
services are provided in an online 
environment. Take your mobile phone, 
laptop and chargers with you.  

Mobile phones/tablets/ laptops/ chargers 

Portable battery banks can provide up to 2 or 3 full recharges 
for a mobile phone  consider putting one in your evacuation 
kit. 

 

Make a checklist that you can review every year before the storm season starts.  

Make a date with your calendar to review your Evacuation Plan and your Evacuation Kit.  

Make sure it has everything that is on the list.   

Ask yourself if you still need that item or if there is something different you need this year! 
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Evacuation Route 
Plan your evacuation route  any road that is trafficable and open to public traffic can form part of your evacuation 
route. The best route will be dictated by the location of your evacuation site. The attached map shows the most direct 
route to the Heatley Evacuation Centre (using arterial roads in the local road network). Evacuation routes indicated by 
Townsville City Council evacuation guides are shown in Yellow. These are major roads, with multiple lanes and most are 
not located in areas of deep inundation. 

Evacuation Routes are shown as a guide only  do not drive through flood water.  

If it is flooded - Forget it.  Evacuate before the roads become flooded. 

The Evacuation Plan Map attached identifies the most direct routes away from the property to the Heatley Evacuation 
Centre, the Townsville CBD and the Townsville Ring Road which provides highway access to the north and south of 
Townsville. 

These roads are not guaranteed to be free from flooding  once a road is under water it is no longer a safe potential 
evacuation route  it is important to make the decision to evacuate before the roads become un-trafficable. 

Consider heavy traffic impacting your ability to reach your destination. Make sure you allow enough time to arrive 
before the roads become un-trafficable. 

Monitor Townsville Disaster Management Dashboard and the Department of Main Roads mobile app for road 
conditions and road closures. 

Secure Your Property 
Before you leave your property, ensure the following: 

 Lock doors  
 Turn off power, gas, and water 
 Take your Evacuation and Emergency Kits 

Further information (from Townsville Emergency Action Guide): 

During emergencies, the Townsville LDMG is your official 
source of information. 

management plans, action guides, mapping and evacuation 
information: 
 
disaster.townsville.qld.gov.au 
townsville.qld.gov.au 
 
Follow  

Information Facebook page for up to date information 
provided directly from the Townsville LDMG: 
 
Townsville Disaster Information 
 
Log on to the Bureau of Meteorology website for weather 
updates, warnings and information: 
 
bom.gov.au 

ABC TV and Radio are the official emergency news channels.  
 
Watch and listen for emergency updates. 
 
Tune your radio to your local radio station: 
ABC North QLD  
Triple M  
Hit FM  
Power100  
Star  
Triple T  
4K1G  
Live FM  

630 AM 
102.3FM 
103.1FM 
100.7FM 
106.3 FM 
103.9FM 
107.1FM 
99.9FM 

Further information on preparing, emergency alerts and 
information can be accessed at: 
 
disaster.qld.gov.au 
qldalert.com 
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Context and Justification 
Flood Impact Assessment 
Northern Consulting Engineers (NCE) have prepared a flood impact assessment for this site, pertinent to the 
development application for rooming accommodation (reference: BNC0091/02:IG). 

The flood model identifies that a storm tide event of 20% AEP or greater (20% to 1% AEP) will result in inundation of 
the Bergin Road / Isabella Court intersection, being primary access to the property, of 0.2 to 0.4m depth or greater.  A 
5% AEP storm tide 
the Bergin Road / Isabella Court intersection (0.6m). At this height, the intersection is not trafficable for small cars. The 
1% AEP storm tide event results in more extensive flooding of the carpark and intersection, restricting access to and 
from the property for small vehicles, and limiting safe or practical access for larger vehicles. Water velocity at this depth 
exceeds 0.3m/second. The Bergin Road / Isabella Court intersection reaches Hazard Class 3 (unsafe for small vehicles 
and vulnerable occupants, likely to isolate residents) during a 1% AEP storm tide related flooding event.  

Flood duration may be as short as a couple of hours, however with significant storm events (such as cyclones or tropical 
monsoon rainfall events), the duration of flooding and inundation may last for several days. 

Appropriate building design, with floor levels at lease 300mm above modelled flood levels, should ensure that the 
residences are safe to shelter in place with adequate planning. Vulnerable persons should consider that sheltering in 
place with limited access is not their safest option if they are likely to require additional support or medical attention. 

Primary access is identified by NCE as along Alice Street to Ross River Road. This intersection is controlled by signals 
ensure safe egress during high traffic flows. Alice Street becomes inundated near the Ross River Road to a minor degree 
during a 1% AEP storm tide event. Evacuation must be completed prior to flood levels reaching peak levels. Lara Street 
should be avoided as an evacuation route  it becomes inundated along with the Bergin Road / Isabella Court 
intersection. 

Emergency Management Planning 
Emergency Management in Queensland is managed using the PPRR Framework (QFES,2017): 

Prevention 
Preparedness 
Response 
Recovery 

In the context of flooding, little can be done in terms of Prevention, particularly in older areas that were developed 
before planning and development controls considered flood risk to any great extent. The hazard is identified; therefore, 
risk mitigation must be the next step. 

This plan addresses the Preparedness component of flood risk at this location to the extent practical. It is incumbent on 
all persons to take a degree of responsibility for their own safety, thus working through the process of forward planning 
is a necessary step towards fulfilling that obligation. 

The Response phase of an event impacting this location is to enact this plan, with the intention of avoiding the need for 
emergency services assistance either for evacuation or for resupply if sheltering in place. 

Recovery comes after the emergency is over, and can be described simply as the process of returning to normal 
operations.  
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Development Assessment 
The Development Application for Development Permit  Material Change of Use (MCU25/0011) Lot Creation 1 into 2 was assessed 
and subject to a stop of the current assessment period as of 25 August 2022. 

Application Details  
Application no: 
Assessment no:  
Proposal: 
Development Type:  
Street address: 
Real property descriptions:   
Assessment benchmarks:    
 
 
 
 
Level of assessment       

MCU25/001 
3027001 
Rooming Accommodation 
Development Permit - Material Change of Use 
94 Bergin Road CRANBROOK QLD  4814  
Lot 1 RP 737431  
Planning Act 2016  
Planning Regulation 2017  
State Planning Policy  
North Queensland Regional Plan  
Townsville City Plan 
Assessable development - Impact assessment 

 

Responsibility 
This Development Assessment approves the use of the property for rooming accommodation. It is the responsibility of 
the operator of the rooming accommodation to ensure that every tenant/ resident is provided with a copy of this 
evacuation plan, and that every tenant/resident independently makes their own evacuation plan and prepares their 
own Emergency and Evacuation Kits, consistent with the advice issued by the Local Disaster Management Group and 
Townsville City Council. Notices regarding this requirement should be visible within the common areas of the rooming 
accommodation, consistent with requirements for notification of other essential safety measures. 

Resources 
QPS, 2024. Interim Queensland Prevention, preparedness, Response and Recovery Disaster Management Guideline.  
Queensland Fire and Emergency Services, State of Queensland, 2017. URL: 
https://www.townsville.qld.gov.au/__data/assets/pdf_file/0027/76572/TCC_Emergency-Action-Guide_110321.pdf 

Townsville City Council. Townsville MAPS Flooding thematic map. Accessed on 2nd November 2022. Accessible online: 
https://maps.townsville.qld.gov.au/Mapping/index.html?viewer=TownsvilleMAPS_Flooding.Mapping 

Townsville Local Disaster Management Group. Townsville Emergency Action Guide. Accessible online: 
https://www.townsville.qld.gov.au/__data/assets/pdf_file/0027/76572/TCC_Emergency-Action-Guide_110321.pdf 

 

SUITABLY QUALIFIED PERSON 

This document has been prepared by a Suitably Qualified Person according to the definitions in the EP Act 1994. I hold a Bachelor of 
Environmental Science (Management), Graduate Diploma in Bushfire Protection and have over 20 
environmental management and emergency management planning. All information presented in this report is believed to be true, 
correct and complete. The document addresses the requirements described by the regulatory authority, and all opinions expressed 
are honest and reasonable. 

 

Marcia Griebenow BEnvSc GradDip (Bushfire Protection) MEIANZ 

LIMITATION AND DISCLAIMER.  

This report has been prepared by Ecosystems Management (Aust) Pty Ltd with all reasonable skill, care and diligence. 

This document is for information only and is provided in good faith. Ecosystems Management (Aust) Pty Ltd is under no liability to 
any person in respect of any loss or damage (including consequential loss or damage) which may be suffered or incurred, or which 
may arise directly or indirectly, in respect of reliance by any person on the information contained in this document. 
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Legend

Detail

EVACUATION PLAN

94 BERGIN ROAD, CRANBROOK 
(1RP737431)

THIS SITE IS IDENTIFIED AS A ORANGE (VERY HIGH) RISK OF INDUNDATION IN A FLOOD OR STORM TIDE. 
INUNDATION IS PREDICTED TO OCCUR AT 1.0m ABOVE HIGHEST ASTRONOMICAL TIDE (HAT).

WHEN ADVISED TO EVACUATE
EVACUATE AND SHELTER IN A SAFER PLACE

REFER TO THE TOWNVILLE EMERGENCY ACTION GUIDE
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Storm Tide

MEAN SEA LEVEL

LOW TIDE

STORM TIDE = Storm Surge + Normal Tide

HIGH TIDE

MEAN SEA LEVEL

LOW TIDE

NORMAL HIGH TIDE

Storm
Surge

Normal High Tide
HIGH TIDE
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