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ABOUT US
TLS is a National Association 
of Testing Authorities (NATA) 
accredited laboratory located at 
the Douglas Water Treatment Plant.

We currently service a range  
of industries, from local 
government to hospitals, 
universities, schools and other 
institutions in North Queensland.

ACCREDITATION AND  
QUALITY ASSURANCE
TLS is NATA accredited for chemical 
testing and biological testing 
(accreditation number 14698). 
TLS obtained quality system 
certification to ISO 9001 in 2003. 

CONTACT US
Townsville Laboratory Services 
Douglas Water Treatment Plant 
Angus Smith Drive, Douglas 
QLD 4814 
 

PO Box 1268 
Townsville QLD 4810 
 

4727 8667 | 13 48 10 
labenquiries@townsville.qld.gov.au 
townsville.qld.gov.au

TOWNSVILLE LABORATORY SERVICES

Pool Water Analysis

Good management of swimming 
pools and spas ensures that 
patrons are not subject to health 
risks and is applicable to both 
private and public operators.

TLS’ pool water testing 
capability includes:

•	 E. coli analysis
•	 Pseudomonas aeruginosa 

analysis
•	 Heterotrophic plate count
•	 Disinfection levels
•	 Corrosiveness of pool water
•	 Analysis of suspected 

contaminants

Routine analysis is especially 
important for pools with high 
visitation numbers, particularly 
in summer months.

Continued monitoring of pool 
water quality is also important 
to determining the effectiveness 
of a disinfection program.

TLS takes pride in providing 
fast and accurate analysis at 
competitive prices. Sample 
collection training can also be 
arranged for clients if required.

Townsville Laboratory Services (TLS) provides analytical 
services to pool operators, in accordance with 
Queensland Government guidelines for the management 
and safe operation of swimming pools and spas.
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