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What is the MiWater Portal?

The MiWater Portal is a secure online website that allows residents with integrated smart water meters or standard meters 
with clip on tag devices, to monitor their water consumption at any time.  MiWater provides hourly, daily, weekly, monthly and 
yearly consumption reports, plus enables residents to set up leak notifications and high usage reports.

What are the benefits of the MiWater Portal?

View hourly water 
consumption

Monitor and 
reduce water 

usage

Remote access 
anywhere and 

anytime

Leak 
notifications 

(SMS or email)

Sign up now!

How to access the MiWater Portal 
Access your water anywhere, anytime

How can I log into the MiWater Portal?

Residents with a Smart Water Meter can register online 
to access the MiWater Portal. 

Step 1 Scan QR Code on the right, or search: 
       Townsville MiWater Portal

Step 2 Click on ‘Sign Up Now’. 
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