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Advisory Committee Members >> 

 
Councillor Colleen Doyle Committee Chair, Townsville City Council 
Councillor Margie Ryder Townsville City Council 
Councillor Russ Cook Townsville City Council 
Jeremy Audas Mental Illness Fellowship NQ 
Rachel Baker Defence Community Organisation 
Linda Blair Community Information Centre 
Sheree Bugden Mission Australia 
Rachel Cook The Youth Network 
Reverend Bruce Cornish Townsville Central City Mission 
Lynne Derry The Challenge Games/NQ Autism Support Group 
Alison Fairleigh Townsville Suicide Prevention Network 
Julie Fraser Diversicare 
Velma Gara Torres Strait Islander community member 
Deb Haines Volunteering North Queensland 
Johanna Kodoatie Townsville Multicultural Support Group 
Elizabeth Kutuzov Willows State School Chaplain 
Peter Monaghan Centacare North Queensland 
Sandra Moore Department of Communities, Child Safety and Disability Services 
Tara Parish Zonta Club of Townsville Metro Inc 
Sylvia Price Primary Health Network NQ 
Wilfred Reuben Department of Aboriginal and Torres Strait Islander Partnerships 
Vicki Trevanion Townsville Region Committee on the Ageing 
Elizabeth Stalewski Bushland Beach Medical Centre 
Scott Stidston Spinal Life Australia 
Susan Wilkinson Inclusion Agency Queensland 
Kimberley Williams KLP Family Law 
 
 
Non-member ICAC support Role: 
 
Louise McGrath Meeting Facilitator, Townsville City Council 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ACKNOWLEDGEMENT OF COUNTRY 
 
The Townsville City Council would like to acknowledge the Bindal and Wulgurukaba peoples as 
Traditional Owners of the land on which our Council operates. We pay respect to Elders past, present 
and future and value the traditions, culture and aspirations of the first Australians of this land.  We 
acknowledge and hold in great significance the valuable contribution that Traditional Owners have made 
and continue to make within the Townsville Community. 
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Goals and Strategies of Townsville City Council >> 
 

Corporate Plan >>   

 
Goal 1 - Economic Sustainability. A robust, diverse and sustainable economy 

 

The outcomes we want to achieve: 
A robust, prosperous economy which provides opportunities for business and investment. 
1.1 Promote investment and assist the development of emergent industries and businesses. 
1.2 Engage with regional, state and national stakeholders in the creation of a strong and resilient economy. 
1.3 Increase the city’s profile through marketing initiatives, the delivery of festivals and events and support for other community 

based activities. 
1.4 Promote the city’s distinctive physical character and strong sense of place and identity. 

An integrated approach to long term planning which supports a growing city. 
1.5 Develop an integrated approach to the long term provision of infrastructure. 
1.6 Undertake city and regional planning to reflect the aspirations of the community and create an attractive place to live, work 

and visit. 

Infrastructure that meets community needs. 
1.7 Provide and maintain timely and sustainable infrastructure. 
1.8 Provide asset management practices which reflect the community’s expectations regarding service levels and its ability to 

pay. 
 

 
Goal 2 - Environmental Sustainability. Our environment is valued, protected and healthy 

 

The outcomes we want to achieve: 
Effective management and protection of our natural and built environment through sustainable growth 
and development. 
2.1 Provide strategic and integrated planning and policy development to sustain our environment. 
2.2 Effective management, protection and conservation of our natural environment. 
2.3 Preserve and protect places of natural and heritage significance. 

Demonstrated environmental leadership. 
2.4 Develop and implement an Integrated Water Management Strategy. 
2.5 Develop and implement innovative waste management and recycling strategies. 
2.6 Minimise greenhouse gas emissions from council’s infrastructure, operations and services through sustainable energy 

practices. 
2.7 Partner with the community and industry stakeholders to develop and promote environmental protection and sustainability 

initiatives. 
2.8 Develop and implement environmental compliance programs and promote community awareness. 

Climatic effects on our community, natural and built environment are minimised. 
2.9 Mitigate and communicate the risks and effects of climate change. 

 

 
Goal 3 - Social Sustainability - Enhancement of opportunities for social engagement and wellbeing 

 

The outcomes we want to achieve: 
A safe and healthy community. 
3.1 Improve the safety and well-being of the community through the management of public health risks. 
3.2 Plan for and provide active and healthy lifestyle opportunities. 
3.3 Coordinate council’s response to natural disasters to minimise the effects on the community. 

A cohesive and self reliant community. 
3.4 Foster the development of the city as a learning community. 
3.5 Encourage and facilitate the participation and integration of residents into the community. 
3.6 Strengthen community networks to collaboratively deliver community services. 

A community with access to services and facilities. 
3.7 Plan for community facilities and services to meet the community’s current and future needs. 
3.8 Provide community services and facilities to meet the needs of the community. 
3.9 Provide community support services to meet the needs of the community. 

A creative community. 
3.10 Facilitate and showcase artistic learning and expression through performances, exhibitions, activities and programs. 
3.11 Support community participation in cultural activities, programs and events. 

 

 
Goal 4 - Responsible Governance - Responsible leadership where decisions are made in a considered and 

transparent manner 
 

The outcomes we want to achieve: 
Transparent and accountable local government. 
4.1 Develop and implement council’s Corporate Governance Framework to ensure strategic planning, compliance with all 

legislation, policies, Codes of Practice and Standards. 
4.2 Implement robust risk management strategies. 
4.3 Encourage community participation and ensure that the community is informed and educated about matters that impact their 

lives. 

A competent, productive and contributing workforce. 
4.4 Foster a culture of employee health, safety and well-being. 
4.5 Implement human resource strategies to become an employer of choice. 
4.6 Foster diversity, merit and equity, reward and recognition in the workplace. 

Excellence in customer service delivery and organisational management. 
4.7 Provide responsive and efficient systems to enable the delivery of council services. 
4.8 Establish and manage long term financial planning to ensure the future sustainability of council. 
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Inclusive Community Advisory Committee 

 
Purpose of the Inclusive Community Advisory Committee 

The Inclusive Community Advisory Committee (ICAC) purpose is to be a peak body of community 
representatives to provide advice to Council on current and emerging social and community planning 
needs and opportunities, policy matters and to promote community leadership through a ‘collective 
impact’ approach. 

The Inclusive Community Advisory Committee has been established in accordance with section 264 of 
the Local Government Regulation 2012 ("the Regulation"). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ICAC Member interaction with media: 
 
Media (TV or newspaper agencies) may be in attendance at meetings and may wish to speak with 
committee members.  It is important to be aware that as a member of the ICAC you are representing and 
speaking on behalf of your organisation.  We would advise that you seek confirmation as to your 
organisation’s media policies, and inform the Coordinator Community Planning & Development if you 
have any issues / concerns. 
 
 
5.8.6 Audio or video recording of a meeting – as per Townsville City Council, Code of Meeting Practice 
 
Only authorised persons may make an audio or video recording of a meeting in accordance with Section 
35 of Local Law No. 1 (Administration) 2011. 
 
A person is authorised to make an audio or video recording of the meeting if the Chairperson consents to 
the recording being made.  A record of the Chairperson’s consent made in the minutes of the meeting (or 
the report of a committee meeting) is “written consent” for the purposes of Section 35 of Local Law No. 1 
(Administration) 2011. 
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REPORT INCLUSIVE COMMUNITY ADVISORY COMMITTEE 

 

DATE Monday 6 February 2017 

 

ITEMS 1 to 5 

 

PRESENT 

 
Councillor Colleen Doyle Committee Chair, Townsville City Council 
Councillor Margie Ryder Townsville City Council 
Councillor Russ Cook Townsville City Council 
Sheree Bugden Mission Australia 
Rachel Cook The Youth Network 
Reverend Bruce Cornish Townsville Central City Mission 
Alison Fairleigh Townsville Suicide Prevention Network 
Julie Fraser Diversicare 
Velma Gara Torres Strait Islander community member 
Deb Haines Volunteering North Queensland 
Johanna Kodoatie Townsville Multicultural Support Group 
Sandra Moore Department of Communities, Child Safety and Disability  
 Services 
Tara Parish Zonta Club of Townsville Metro Inc 
Vicki Trevanion Townsville Region Committee on the Ageing 
Elizabeth Stalewski Bushland Beach Medical Centre 
Scott Stidston Spinal Life Australia 
Susan Wilkinson Inclusion Agency Queensland 
Kimberley Williams KLP Family Law 
 

GUESTS 
 
Jodie Williams  Queensland Fire and Emergency Services 
Aaron Farrell NDIA Provider Engagement Manager 
Scott Bassett  NDIA Provider Engagement Officer 
Sharyn Brown  Townsville Business Development Centre 
Rahila Talic  Townsville Multicultural Support Group  
Reoni Britz  Townsville Multicultural Support Group 
Alyaa Alabbasi  Townsville Multicultural Support Group 
Julie McTaggart Community Planning and Development Officer, Townsville City Council 
Jo Bentley-Davey Community Planning and Development Officer, Townsville City Council 
Bernardine Symss Diversity and Engagement Project Officer, Townsville City Council 
Brittan Curran Community Planning and Development Officer, Townsville City Council 
Daniel Davis Student 
Chandra Corbyn Family Inclusion Network 
Cayley Downey Unlock the Lachs  
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Opening of meeting 
 

The ICAC (Inclusive Community Advisory Committee) Meeting Facilitator opened the meeting at 
9.15am. 

 
 

Acknowledgement to Country 
 
The ICAC Meeting Facilitator provided the Acknowledgement to Country. 
 
 
Apologies and leave of absence 
 
Apologies were noted. 
 
 
Introduction of guests 
 
The ICAC Meeting Facilitator introduced the guests at the meeting. 
 
 
Government Consultation Sessions and Surveys - Queensland Building Plan  
 
The ICAC Meeting Facilitator provided information on the Queensland Government consultation 
sessions and surveys for the Queensland Building Plan. 
 
Committee Action: 

1. The ICAC Meeting Facilitator to distribute the Queensland Building Plan consultation session and 
survey information to the committee members. 

 
2. The ICAC Meeting Facilitator to investigate setting up a group share point such as Google 

Group to allow committee members to share information in between meetings. 
 
 

 
  

APOLOGIES 

 
Jeremy Audas Mental Illness Fellowship NQ 
Linda Blair Community Information Centre 
Lynne Derry The Challenge Games/NQ Autism Support Group 
Elizabeth Kutuzov Willows State School Chaplain 
Peter Monaghan Centacare North Queensland 

 

NOT PRESENT 

 
Rachel Baker Defence Community Organisation 
Sylvia Price Primary Health Network NQ 
Wilfred Reuben Department of Aboriginal and Torres Strait Islander  
 Partnerships 
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Action Register – Update on outstanding items (ICAC Meeting Facilitator) 

 
See Attachment 1 – ICAC Agenda Submission and Meeting Action Register. 
 
The ICAC Meeting Facilitator provided an update on the Action Register.   
 

Item 9 Employment Opportunities for person with disability  

  Refer to Agenda item 3. 
 

Item 10  Events toolkit 

Item 10 be referred to the next Inclusive Community Advisory Committee meeting. 
Councillor M Ryder advised Townsville Enterprise will have an Events toolkit available on 
their public website within 2 weeks. Councillor C Doyle reminded the committee that 
Council's What's On Townsville webpage can also be used to promote events.  

 

Item 11 Reaffirmation as Townsville as a Refugee Welcome Zone 

  Refer to Agenda item 5 below. 
 

Item 12 Social connectedness, Engagement and economic participation of refugees and 
migrants: facts and challenges (TMSG) 

  Refer to Agenda item 3 below. 
 

Item 13 Neighbour Day and Neighbourhood Party Kit 

  Refer to Agenda item 2 below. 
 

Item 14  Short Story Competition 

  Refer to Agenda item 4 below. 
 

Item 15 Potential Oral History Project 

  Refer to Agenda item 4 below. 
 

Item 16 TCC to become White Ribbon Workplace Accredited  

  Item 16 be included on the next Inclusive Community Advisory Committee Agenda.  
 
 
The ICAC Meeting Facilitator provided an update on the below item: 
 

Beach access mats - The ICAC Meeting Facilitator advised a draft project brief has been developed 
in collaboration with Council's Sports and Recreation and Technical Services teams to ensure the 
project brief is successful. A working group will be established to work through the draft project brief. 
 

Councillor M Ryder advised that locating a list of DGR registered charities was difficult.  

 
Committee Action: 

The ICAC Meeting Facilitator distribute a list of organisations in Townsville with DGR status.  
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Strategic Action Plan Update (ICAC Meeting Facilitator)  
 
The ICAC Meeting Facilitator provided the following update on the progress of the Strategic Action 
Plan.   
 
The Strategic Action Plan will be aligned with the Queensland Government Social Cohesion Strategy.  
Once the Department of Premier and Cabinet have given approval of the Social Cohesion Strategy, a 
small working group will be established to start drafting the Strategic Action Plan.  
 
 
Reconciliation Action Plan Overview and Update and Arts and Culture Advisory Committee 
Update - Julie McTaggart 
 
Reconciliation Action Plan Overview and Update 
 
Julie McTaggart, Reconciliation Action Plan Manager provided a presentation on the Reconciliation 
Action Plan 2015-2017 which included the following information: 
 
What is Reconciliation?  
Reconciliation is about building better relationships between the wider Australian community and 
Aboriginal and Torres Strait Islander peoples for the benefit of all Australians. 
 
To create positive change we need more people talking about the issues and coming up with 
innovative ideas and actions that make a difference. 
 
Reconciliation Action Plan 2015 - 2017 
Reconciliation Australia RAF Framework - "Innovate" Level 

Priority Areas: 

 Respect 

 Relationships 

 Opportunities 
 
The Reconciliation Action Plan 2015-2017 includes 16 deliverables from across all areas of Council's 
business and is available on Councils' public website. 
 
Why have a RAP? 

Council believes that delivering on these actions will model Reconciliation and strengthen our 
contribution to "Closing the Gap". The RAP also represents a "Whole of Council" collaborative 
approach with shared responsibility for actions and deliverables across departments.  
 
Examples of achievement so far: 

 RAP internal steering group  

 New Community Cultural Grant 

 Funding approved to start training courses within Council 

 Future progress of the training program  

 Literature and baseline data review of existing street and building names completed 
 
Julie McTaggart will provide the next update on the RAP to the Committee in April or May 2017. 

 
Arts and Culture Advisory Committee Update 
 
Julie McTaggart, Council's Community Planning and Development Officer provided the following 
information on the Arts and Culture Advisory Committee:  
 

 The Committee consists of 19 members which includes Councillor C Doyle as Chair and Councillor 
R Cook as a member. 

 Their first meeting is Tuesday 7 February 2017. 
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 The Meeting is open to the community. 

 Meeting agendas and minutes are available on Council's website. 
 

Agenda Item (past term, re-visit) 

 
1. NDIA Presentation  
 
 Aaron Farrell, Provider Engagement Manager and Scott Bassett, Provider Engagement Officer 

from NDIA provided a presentation on the National Disability Insurance Scheme (NDIS) which 
included the following information: 

 
The NDIS is the new way of delivering disability support 

 Supports that meet individual needs 

 Choice and control is central 

 Delivered in local communities 

 National coverage 

 Insurance approach for sustainable costs 

NDIS Queensland Transition - Roll out of NDIA in regional Queensland 
Townsville, Mackay and Toowoomba 
1 July 2016 - 30 June 2017 

Can I access the NDIS? 
Age: 0 to 64 years of age 
Residency: Aligns with the Department of Human Services - Australian citizen, permanent 
resident, New Zealand citizen before 2001 or New Zealand permanent resident     
Disability: Contact the National Access Team or go to the website to confirm eligibility     

 
Committee members raised and discussed their experiences with the NDIS eligibility 
process.  

 
Early Childhood Early Intervention (ECEI) Approach 

 Children 0 to 6 with developmental delays or disability and their families to achieve better 
long-term outcomes through support services in their local community, regardless of 
diagnosis 

 Provide timely comprehensive and well-integrated early intervention support for children 
and their families 

 Families will work with existing early childhood intervention service providers, who will act 
as an NDIS access partner 

The NDIS pathway 

 Generally people follow a pathway to access the Scheme and then move into a 12 month 
planning cycle 

 First NDIS plan will give support and time to explore all the options for participants next 
plan. 

 
Committee Action: 

1. The ICAC committee members have further discussions with NDIA as a follow up from 
the NDIS presentation.  

 
2. That the issues raised by Sandra Moore, Alison Fairleigh, Elizabeth Stalewski, Sheree 

Bugden and Julie Fraser are explored further and potentially a separate workshop be 
organised for interested committee members.  
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Agenda Items (New) 

 

2.    Neighbour Day/Neighbourhood Party kit  
  

Jo Bentley-Davey, Council's Community Planning and Development Officer provided a 
presentation on Neighbour Day and the Neighbourhood Party Kit which included the following 
information: 

 Neighbour Day is the last Sunday of March each year; 

 Council's event this year is called Townsville's Friendliest Neighbour Competition;  

 Winners of the competition will be announced at the Neighbour Day 'Friendliest 
Neighbour' Prize Presentation Event being held on 3 March at the Townsville Bulletin 
Square; 

 Relationships Australia are the Ambassadors of Neighbour Day; and 

 The Neighbourhood Party kit is available on Council's website. 
 

Committee Action: 
 

1. The ICAC Meeting Facilitator to send out a follow-up email with the Neighbourhood Party 
Kit attached to the committee. 

 
2. The ICAC Committee will review the Neighbourhood Party kit and provide feedback to Jo 

Bentley-Davey. 
 
 

COMMITTEE RECOMMENDATON FOR COUNCIL'S CONSIDERATION: 
 

That council give consideration to providing funding within 2017/18 budget for council auspiced 
neighbourhood parties.  

 
 
3.     Business Development: CAMS Program (TMSG) & also Inclusive employment 

opportunities  

  
Johanna Kodoatie, Townsville Multicultural Support Group (TMSG) provided an overview of the 
Community Action for Multicultural Society (CAMS) Program which included the following 
information: 
 
CAMS Program has four workplans: 
1. Improving opportunities for culturally and linguistically diverse (CALD) people to connect 

with other community members 
2. Facilitating knowledge  
3.  Social connection through conservation for people with limited English  
4.   Facilitating connections between mainstream services, community groups and CALD 

people 
 
Training 

 One on one English conversations 

 Resume check and improvement 

 Social connectedness and engagement  

 Facilitating the clients to attend careers in Disability Expo 

 Focus group discussion and workshop: Create your own business based on your life 
skills 

 
Life Skills: 

 Cooking 

 Sewing/handicraft 



 PAGE 11 

PAGE 11 

TOWNSVILLE CITY COUNCIL 

INCLUSIVE COMMUNITY ADVISORY COMMITTEE  

MONDAY 6 FEBRUARY 2017 

 

 Gardening 

 Storytelling 

 Cleaning 

 Music/Art 
 
What is social enterprise? 
A business that trades for a specific social, environmental or cultural purpose. Social enterprise 
which focused on employment for people who are excluded from the labour market. Many 
migrants have good skills and education from their home country.  
 
Challenges: 

 Time limitation 

 Life skill verse Australian Qualifications 

 Sustainable support  
 
Johanna requested assistance from the ICAC committee.  
 
The Chair recommended Johanna Kodoatie speak with Sharyn Brown (Townsville Business 
Development Centre) regarding the key areas provided in Johanna's presentation.  
 
Committee Action:  
 
The ICAC Meeting Facilitator forward information on the CAMS Program activities to the 
committee members.  

  
Inclusive employment opportunities  

  
 A video of Emma's story was played at the meeting.  
  
3. Business Development: Inclusive employment opportunities 

 
Committee Action:  

  
That item 3 - Inclusive employment opportunities be referred to next Inclusive Community 
Advisory Committee Agenda. 

  
4.     Story telling & oral history project  

 
Committee Action:  

That item 4 be referred to next Inclusive Community Advisory Committee Agenda. 
 

5. Reaffirmation Refugee Welcome Zone  
 
Committee Action:  

That item 5 be referred to next Inclusive Community Advisory Committee Agenda. 
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Next meeting – Tuesday, 4 April 2017 
 
Agenda items due - Tuesday, 7 March 2017  

Venue - Centacare, 410 Ross River Road, Cranbrook 

 

 
 
The meeting closed at 11.49am.  
 
 
 
 
 
 
COUNCILLOR C DOYLE  
CHAIR  
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